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Media Partner for El Grito 2026

CITY OF LOS ANGELES RFP - RAMP ID 228850

RFP OVERVIEW

DATE ISSUED: 8/4/2026

RFP NUMBER: 228850

DESCRIPTION/ The selected organization will manage El Grito 2026 pre-event

SCOPE OF WORK promotions, day-of broadcast coverage, and post-event reporting in line
SUMMARY:

with the City’s policies and subject to City approval. The same or another
organization may be selected to manage other events related to El Grito.

PRE-PROPOSAL
CONFERENCE
(OPTIONAL) :

EL Grito Media Partner Pre Proposal Meeting
Wednesday, August 12 - 11:00am — 12:00pm

Time zone: America/Los_Angeles

Google Meet joining info

Video call link: https://meet.google.com/xdq-bzzs-can
Or dial: (US) +1 857-496-5510 PIN: 617 423 086#
More phone numbers:
https://tel.meet/xdq-bzzs-can?pin=6409439924802

PROPOSAL DEADLINE:

August 19, 2026, Friday, 5:00 PM PST

PROPOSAL SUBMISSION
METHOD:

Attention:CDO06 Contracts
Emailed to: CD06Contracts@lacity.org

QUESTIONS:

Proposers may submit questions regarding this RFP by emailing
CDO06Contracts@lacity.org by August 12, 2026 at 5:00 PM. All questions
and answers will be made available to all proposers on the RAMP
website at: www.RAMPLA.org, RAMP ID 228850
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1. The Opportunity

1.1 Introduction/Background

The City of Los Angeles, led by Council District 6 (CD6), is seeking proposals from qualified
media organizations to serve as the Official Media Partner for El Grito 2026 — City of Angels, the
City’s official celebration of Mexican Independence Day. In addition, CD6 is also seeking media
partners for a live activation at the Los Angeles Azules Square on September 14, 2026 and a
photo exhibition during the Latino Heritage Month. CD6 may contract with one or more
organizations to co-produce and promote one or all the events.

The selected media partner will collaborate with the City to promote, broadcast, and amplify the
event through multilingual storytelling, broadcast coverage, and digital engagement that reflects
the civic and cultural significance of El Grito. The partnership is intended to expand public
access to the celebration while advancing the City’s goals of cultural preservation, equitable
outreach, and community participation.

1.2 Anticipated Term of Contract and Funding Source

The City anticipates awarding a contract for a term sufficient to cover pre-production beginning
August 2026 through December 2026, and other post-event reconciliation activities.

1.3 Minimum Qualifications

Proposals will be accepted only from individuals or organizations that meet the following
criteria. Proposers must:

1. Be qualified to conduct business in the State of California as evidenced by the organization’s
business registration with the California Secretary of State;

2. Be in good standing with the California Secretary of State if a corporation or limited liability
company;

3. Have not been determined to be non-responsible or been debarred by the City pursuant to
the Contractor Responsibility Ordinance;

4. Have not been debarred by the federal government, State of California, or local government;

5. Have successfully completed events similar in size and scope to the services solicited for a
minimum of five years;
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6. Proposing organizations must demonstrate:

Experience promoting and covering large-scale live events.

Capacity to produce and distribute multimedia broadcast content.

Ability to reach diverse Los Angeles audiences, including Spanish- and English-speaking
communities.

Experience covering civic or cultural events.

Ability to operate within public-sector governance processes.

Technical capability to deliver accessible livestream coverage.

Compliance with City insurance requirements consistent with City Form 146, including
General Liability and Workers’ Compensation.

Ability to name the City of Los Angeles as Additional Insured.

Agreement to standard City contracting terms.

Registered and active on the Regional Alliance Marketplace for Procurement (RAMP)
portal (www.rampla.org).

7. Not have any outstanding debt that has not been repaid or for which a repayment agreement
plan has not been implemented, if the proposer has previously contracted with the State of
California or the City of Los Angeles.

2. Scope of Work

The City seeks an organization willing and able to provide the following services for three
separate events - Los Angeles Azules Square in Van Nuys on September 14, 2026, El Grito on
September 15, 2-26 and Latino Heritage Month photo exhibit from September 15 - October 15,
2026. One or more media partners may be selected to co-produce and promote one or all the
events.

CREATIVE & THEME INTEGRATION

Aligned with the City of Angels theme, develop a cohesive, light-driven visual storytelling
approach that translates seamlessly across broadcast and digital platforms. This includes:

e Custom on-air graphics packages that reflect civic symbolism and the visual identity of
Los Angeles
Social and digital content with consistent thematic branding
Integration of lighting elements and design motifs into live coverage, set design and
audience experiences, subject to all applicable laws and regulations; as well as the
City’s policies and approvals.

e Ensuring all creative executions align with City-approved branding guidelines
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PRE-EVENT PROMOTIONS (SEPT. 1-15, 2026)

Oversee a strategic, multi-platform promotional campaign to build awareness and anticipation,
including:

Production and airing of a minimum of two televised promotional spots

Securing interview placements and feature segments across news and community
programming

Live mentions integrated into regular broadcast programming

Digital promotion across web and streaming platforms

Coordinated, bilingual social media campaigns designed to maximize reach and
engagement

Messaging alignment with City guidelines and cultural relevance

DAY-OF EVENT EXECUTION (SEPT. 15, 2026)

Lead full-scale, on-the-ground and broadcast execution to ensure seamless coverage and
audience engagement:

Operation of a high-visibility booth activation featuring street teams, giveaways and
interactive experiences

Deployment of bilingual on-air talent and hosts to ensure accessibility and inclusivity
Live broadcast coverage and livestreaming of the civic ceremony

Real-time social media coverage capturing key moments and audience participation
Delivery of a detailed technical footprint plan, including camera placement, power and
equipment needs

Full coordination with the production company, including participation in rehearsals and
site walks

Strong technical integration to support a high-quality broadcast experience

POST-EVENT REPORTING & CONTENT (SEPT. 16-26, 2026)

Ensure continued visibility and accountability through:

Production and distribution of highlight and recap content across broadcast, digital and
social platforms
Submission of a comprehensive analytics report within 10 business days, including:
Airtime delivered
Promotional placements
Audience reach
Digital impressions
o Social engagement metrics
Delivery of all relevant links and files of produced content

o O O O
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3. Proposal Content and Submission

3.1 Proposal Format

Proposals shall be based only on the material contained in the RFP, pre-proposal conference,
amendments, addenda, and other material published by the City relating to the RFP. By
submitting a proposal, proposers agree to the Proposal Items and all provisions in the Standard
Provisions for City Contracts (Attachment 2)

Proposers must provide each of the following items in their written proposal.

1. Cover Letter: Provide a one (1) page letter that provides a high-level summary of your
company'’s approach to broadcasting and amplifying the City's event. Indicate whether
the proposal is for one or all the events. Reference the title of this RFP and the RAMP ID
number and include the following company information:

a.
b.

C.

Full legal name of the Proposer.

Legal business status (individual, partnership, corporation, etc.), address, and
website (if applicable). If the Proposer is a corporation, partnership, LLP, LLC,
etc., identify the state under whose laws Proposer is organized. Otherwise, if
Proposer is an individual, identify the state where Proposer is domiciled.
Proposer’s authorized representative’s name, title, email, and telephone number.

2. Proposal Checklist: Use the template provided in Section 4.

3. Experience and Reach: Highlight your company’s experience in producing and
broadcasting live, large-scale, culturally-relevant bilingual events in the greater Los
Angeles area.

a.

Identify three (3) events previously covered by your company that are
representative of the scale and cultural relevance of El Grito. For each of the
three events, you may choose either to use video links/reels, under 90 seconds
each, or a 5-page presentation deck highlighting your organization’s contributions
towards the success of the event.

Provide your audience reach and distribution data. Use verified metrics, such as
Nielsen ratings, linear viewership numbers, streaming metrics, and impressions
counts, for the examples described in your proposal.

4. Co-Production and Technical Work Plan: Provide the requested information in this
section in no longer than a two-page narrative.

a.

b.

Describe your operational, strategic, and technical approach to fulfilling the
services as outlined in the Scope of Work.

Indicate your company’s broadcasting and distribution commitments such as your
proposed airtimes and digital/OTT streaming distribution strategy for the City’s
events.

On-air talent and hosting plan. Detail your bilingual talent options and key hosts
for the event.
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d. Indicate your company’s commitment and availability to ensure collaboration and
communication to ensure the success of the event.

5. Sponsorship, In-Kind Media Commitment, and Promotional Plan: Provide in no
longer than a two-page narrative the information requested in this section:

a. Sponsorship. Indicate the level of financial sponsorship, if any, your organization
will provide to support the production of the event.

b. In-kind contributions. Even if previously described in a separate section of the
proposal, reiterate in this section the guaranteed count and schedule of
promotion spots to be aired leading up to the event. Identify whether on-air news
coverage, morning show integration, and other social media cross-promotion
would be utilized as well. Specify which day(s) and time(s) of the days such
promotions will be aired. Itemize the dollar value estimate of each in-kind
broadcast airtime.

c. Other promotional plans. Describe any promotional plans, events, or activities
that your company can contribute towards amplifying the reach, relevance, and
resonance of the event.

6. Community Business Integration Plan:
a. Proposer will submit a narrative plan on how the proposer will include local Los
Angeles, small, and diverse subcontractors in this event.

7. City Contracting Requirements and Compliance Forms
a. Refer to the City Contracting Requirement Checklist (Attachment 1-Sections |
and Il) for the forms and instructions on how to complete the following
compliance documents:
i.  Bidder Certification CEC Form 50
i.  Prohibited Contributors CEC Form 55
iii.  Non-Collusion Affidavit
iv.  Contractor Responsibility Ordinance Questionnaire
v.  Contractor Workforce Information Form
vi.  Certification of Compliance with Child Support Obligations
vii.  Living Wage Ordinance/Service Contractor Worker Retention Ordinance
viii.  Equal Benefits Ordinance/First Source Hiring Ordinance
ix.  Disclosure Ordinances

3.2 Pre-Proposal Conference

An optional pre-proposal conference will be held to review the RFP document, respond to
questions regarding the requirements of the RFP, and to share City needs. The Google Meet
joining info:

Wednesday, August 12 - 11:00am — 12:00pm

Time zone: America/Los_Angeles

Video call link: https://meet.google.com/xdqg-bzzs-can

Or dial: (US) +1 857-496-5510 PIN: 617 423 086#

More phone numbers: https://tel. meet/xdg-bzzs-can?pin=6409439924802
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To the extent possible, proposers should provide questions in writing before the conference,
which will enable staff to prepare responses in advance.

As covered under Title 1l of the Americans With Disabilities Act, the City of Los Angeles does
not discriminate on the basis of disability and, upon request, will provide reasonable
accommodation to ensure equal access to its programs, services, and activities. If an individual
with a disability requires accommodations to attend the conference, please email
CDO06Contracts@lacity.org at least five working days prior to the conference.

3.3 Questions and Technical Assistance

Except for the pre-proposal conference, all questions must be submitted by email to
CDO06Contracts@lacity.org no later than August 12, 2026 at 5:00 pm. All questions will be
answered in a Q&A document available on the RFP listing on www.RAMPLA.org. Proposers
shall not communicate with any City staff about this RFP except through the channels identified
herein.

3.4 Deadline for Submission of Proposals

Proposals must be submitted via email to CD06Contracts@lacity.org by no later than August
19, 2026, 5:00 PM PST. Proposals received after this time will be rejected.

4. Proposal Checklist

Proposer’s Name:

PROPOSAL CHECKLIST

Follow this sequence in presenting your proposal with the checklist as the Table of Contents.
Proposals must be ordered as indicated on this form.

Table of Contents

PROPOSAL DOCUMENTS PAGE NUMBER

Cover Letter (on company letterhead)

Table of Contents/Proposal Checklist

Experience and Reach

Co-Production and Technical Work Plan
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Sponsorship, In-Kind Media Commitment, and Promotional Plan

Community Business Integration Plan

CITY CONTRACTING REQUIREMENTS AND COMPLIANCE FORMS (See Attachment 1)

5. Evaluation and Selection Process

5.1 Evaluation Criteria

Proposals shall be evaluated based on the following criteria. The lowest cost proposer may not
be determined to be the best proposer when all evaluation factors have been considered.

Evaluation Criteria Maximum Points Possible
Value of In-Kind Contribution 40%
Audience Reach & Distribution 20%
Experience and Qualification 20%
Civic Event Experience 10%
Community Business Integration 10%
Maximum Points - Total 100

A Review Committee will be designated to evaluate/score the Proposals. Following the
Department”s selection, the award of the contract is subject to successful negotiation of the
terms and conditions of an agreement.

5.2 Proposal Appeal Process

Proposers may make an appeal of procedural issues affecting the selection process only.
Disagreement with the evaluation scores or the award of the contract is not sufficient grounds
for an appeal. Appeals shall be delivered by email to the same address specified for the
delivery of Proposals within three (3) business days from the date that the notification was
emailed. Written appeals may not be more than one (1) typewritten page and shall request an
appeals review be granted.

Written appeals may not include any new or additional information. A panel composed of
selected staff will review the appeal and submit a written decision.
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6. Submission Terms

This section identifies submission terms and conditions.

1. Addenda

The City reserves the right to issue addenda to this RFP, which may add additional
requirements which a proposal must meet to be considered responsive. All addenda will be
posted on the RFP listing on the RAMP website at www.RAMPLA.org. All proposers must
acknowledge any addenda issued as a result of any change in this RFP on the Proposer
Signature Declaration Page. Failure to indicate receipt of addenda may result in a proposal
being rejected as non-responsive.

2. In Writing

All Proposals must be submitted in writing and proposers shall complete and return all
applicable documents including, but not limited to, written responses, questionnaires, forms,
appendices, spreadsheets, and any electronic files. The City may deem a proposer
non-responsive if the proposer fails to provide all required documentation, copies, or electronic
files and may eliminate the proposer from further consideration in the evaluation process.

3. Best Offer

The proposal shall include the Proposer’s best terms and conditions. Submission of the
proposal shall constitute a firm and fixed offer to the City that will remain open and valid for a
minimum of ninety (90) days from the submission deadline.

4. Authorized Signatures

Proposals must be signed by a duly authorized officer eligible to sign contract documents and
authorized to bind the company to all commitments made in the proposal. A non-officer
individual, with authority to bind the Proposer to a contract, is sufficient to sign all applicable
documents for this RFP. Consortiums, joint ventures, or teams submitting Proposals will not be
considered responsive unless it is established that all contractual responsibility rests solely with
one Proposer or one legal entity. The proposal must identify the responsible entity.

5. Information Requested and Not Furnished

The information requested and the manner of submission are essential to permit prompt
evaluation of all Proposals. Accordingly, the City reserves the right to declare as non-responsive
and reject anyProposals in which information is requested and is not furnished or when a direct
or complete answer is not provided.

6. Alternatives

The Proposer shall not change any wording in the RFP or associated documents. Any
explanation or alternatives offered shall be submitted in a letter attached to the front of the
proposal documents. Alternatives that do not substantially meet the City’s requirements cannot
be considered. Proposals offered subject to conditions and/or limitations may be rejected as
non-responsive.

10
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7. Proposal Errors

The Proposer is responsible for all errors or omissions incurred by Proposer in preparing the
proposal. Proposer will not be allowed to alter proposal documents after the proposal
submission deadline, except as permitted by the City. The City reserves the right to make
corrections or amendments due to errors identified in the proposal by the City or the Proposer.
This type of correction or amendment will only be allowed for typographical errors, transposition,
or other obvious errors. Any changes will be date and time stamped and attached to the
proposal. All changes must be coordinated in writing with, authorized by and made by the
Contract Administrator.

8. Proposal Clarification

The City reserves the right to request at any phase of the evaluation process that Proposers
clarify information provided in RFP responses, including assumptions used in the RFP
response. All clarifications must be coordinated in writing with, authorized by, and made by the
Contract Administrator. Clarifications must be submitted in writing by the requested deadline.
Otherwise, the RFP response will be deemed non-responsive or evaluated without the benefit of
the clarification requested.

If the City determines that all proposers failed to submit requested information or adequately
responded to the same RFP question or request for data, the City may, at its discretion, issue an
RFP addendum and provide all proposers with an opportunity to respond to the RFP question.
Responses to RFP addendum questions must be submitted in writing by the stated deadline;
otherwise, the RFP response will be deemed non-responsive or evaluated without the benefit of
the clarification requested.

9. Waiver of Minor Administrative Irregularities
The City reserves the right, at its sole discretion, to waive minor administrative irregularities
contained in any proposal.

10. Interpretation and Clarifications of RFP Requirements

The City will consider prospective recommendations or suggestions regarding any requirements
before the pre-proposal conference. All recommendations or suggestions must be in writing and
submitted to the Contract Administrator. The City reserves the right to change or amend any
and all requirements of the RFP.

11. Proposal Submission Deadline

Timely submission of Proposals is the sole responsibility of the Proposer. The City reserves the
right to determine the timeliness of all submissions. The Proposals, including all hard copies,
redacted copies and electronic copies of the final Proposals and proposal questionnaire must be
received by the Contract Administrator at the published location and by the published
submission deadline included with this RFP. Proposers should allow ample time to clear security
to meet the deadline listed above. All Proposals will be date and time stamped upon receipt.

12. Cost of RFP

All costs of proposal preparation shall be borne by the Proposer. The City shall not, in any
event, be liable for any pre-contractual expenses incurred by proposers in the preparation
and/or submission of the Proposals. Proposals shall not include any such expenses as part of
the proposed budget.

11
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13. Withdrawal of Proposals

The Proposer may withdraw the submitted proposal in writing at any time before the specified
due date and time for submission. A written request, signed by an authorized representative of
the company, must be submitted to the Contract Administrator. After withdrawing a previously
submitted proposal, the Proposer may submit another proposal at any time up to the proposal
submission deadline.

14. Selection of Vendor

The Proposer with the highest score based on the RFP criteria and that also satisfies all City
contracting requirements will be recommended for selection. Selection is not restricted to the
lowest offer or bid. Should contract negotiations not be successful with the selected Proposer,
the City may, based on its exclusive discretion, negotiate with the next most qualified Proposer.

15. Rejection of Proposals

The City reserves the right to reject any or all Proposals; to waive any minor informality in
Proposals received; to reject any unapproved alternate proposal(s); and reserves the right to
reject the proposal of any proposer who has previously failed to perform competently in any
prior business relationship with the City. The rejection of any or all Proposals shall not render
the City liable for costs or damages.

The City reserves the right to select proposers whose Proposals, in the sole judgment of the
City, best meet the needs of the City. The City shall have the right to request that Respondents
provide additional information regarding any particular services or group(s) of services
contained in their Proposals, and to enter into negotiations with Respondents for said service(s).

16. RFP Withdrawal, Cancellation, Other Options

The City reserves the right to withdraw or cancel the RFP at any time if it deems such action
necessary. If such action is taken, the City may re-issue the RFP. The City also reserves the
right to contract with more than one respondent to this RFP. Furthermore, the City may exercise
its right not to select any proposer from this RFP, if it determines that there was no responsive
proposer.

If an inadequate number of Proposals is received or the Proposals received are deemed
non-responsive, not qualified, or not cost-effective, the City may, at its sole discretion, reissue
the RFP or award a sole-source contract with a vendor. The award of the contract is subject to
the successful negotiation of the terms and conditions of an agreement.

The City reserves the right to verify all information in the proposal. If the information cannot be
confirmed, the City reserves the right to reduce the rating points awarded. The City reserves the
right to require a pre-award interview and site inspection.

17. Confidentiality

All documents, records, and information provided by the City to the Contractor, or accessed or
reviewed by the Contractor, during the performance of the services will remain the property of
the City. All documents, records, and information provided by the City to the Contractor, or
accessed or reviewed by the Contractor and any of its employees during the performance of
services are confidential (from now on collectively referred to as “Confidential Information”). The

12
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Contractor agrees not to provide Confidential Information, nor disclose their content or any
information contained in it, either orally or in writing, to any other person or entity. The
Contractor agrees that all Confidential Information used or reviewed in connection with the
Contractor's work for the City will be used only to carry out City business and cannot be used for
any other purpose. The Contractor will be responsible for protecting the confidentiality and
maintaining the security of City documents and records in its possession.

Any Confidential Information provided by the City to the Contractor, or accessed or reviewed by
Contractor, during the performance of services, will be made available to its employees, agents,
and subcontractors only on a need to know basis. Further, the Contractor will provide written
instructions to all of its employees, agents, and subcontractors, with access to the Confidential
Information about the penalties for its unauthorized use or disclosure.

The Contractor must not remove Confidential Information or any other documents or information
used or reviewed in connection with the Contractor's work for the City from City facilities without
prior approval from the City. At no cost to the City the Contractor will, at the conclusion of
services, or at the request of the City, promptly return in an organized manner that preserves
and protects the documentation, any and all Confidential Information and all other written
materials, notes, documents, or additional information obtained by the Contractor during the
course of work under the contract. The Contractor will not make or retain copies of any such
information, materials or documents. The Contractor and its employees, agents, and
subcontractors may have access to confidential employee personnel information; misuse of
such information may adversely affect the subject individual’s privacy rights and may violate
various federal and State statutes. The Contractor will implement reasonable and prudent
measures to keep secure personal employee information accessed by its employees, agents,
and subcontractors during the performance of services. The Contractor will advise its
employees, agents, and subcontractors of this confidentiality requirement.

The Contractor shall disclose the intent to use any service provider outside the continental
United States of America to handle any aspect of the work within the scope of services, and
shall describe to the City’s satisfaction the methods which will be used to protect the City’s
interests and confidentiality of City records and information in doing so. The City reserves the
right to approve any such service provider throughout the term of the contract at its sole and
absolute discretion.

Any breach of security that occurs through the Contractor’s website, offices or network shall
require Contractor to be responsible for notifying City and all applicants affected by such breach.
Contractor shall also be responsible for all costs associated with such notification. The
Contractor shall indemnify the City for any breaches of its security and the improper disclosure
of confidential information.

18. Government Taxation Forms
Upon award, successful Proposers must submit the following three forms to the awarding
authority prior to contract execution:
A. IRS Request for Taxpayer Identification and Certificate (Form W-9)
B. Evidence of having applied for or obtained a tax registration account number (City of L.A.
Business Tax Regqistration Certificate (BTRC) number and Vendor Registration number)

13
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C. State of California Withholding Exemption Certificate (Form 590) or Non-resident
Withholding Certification (Form 587), if the proposer is located outside of California.

19. Property of City / Proprietary Material

All Proposals submitted in response to this RFP will become the property of the City and subject
to the California Public Records Act (California Government Code Section 6250 et seq).
Proposers must identify all trade secrets or other proprietary information that the proposers
claim is exempt from the Public Records Act. The City Attorney will make an independent
determination regarding whether the identified information is disclosable.

In the event a Proposer claims such an exemption, the Proposer is required to state in the
proposal the following: “The Proposer will indemnify the City and its officers, employees, and
agents, and hold them harmless from any claim or liability and defend any action brought
against them for their refusal to disclose copyrighted material, trade secrets or other proprietary
information to any person making a request therefore.”

Failure to include such a statement shall constitute a waiver of a proposer’s right to exemption
from this disclosure.

20. Pre-Award Negotiations

Before the award of the contract, the successful Proposer(s) may be required to attend
negotiation meetings that will be scheduled at a later date. The intent of the meeting(s) will be to
discuss and negotiate contract requirements, prices/premiums, service level agreements,
detailed scope of work specifications, ordering, invoicing, delivery, receiving and payment
procedures, etc. to ensure successful administration of the contract.

21. Prime Contractor

The proposer awarded the contract must be the prime Contractor performing the primary
functions of the contract. If any portion of the contract is to be subcontracted, it must be clearly
outlined in the proposal document as to what part(s) are to be subcontracted, the reasons for
subcontracting and a listing of subcontractors. The City reserves the right to reject any proposal
wherein use of subcontractors significantly affects the ability of the Proposer to function as the
prime Contractor on the awarded contract. The prime Contractor will at all times be responsible
for the acts and errors or omissions of its Subcontractors or joint participants and persons
directly or indirectly employed by them.

22. Subcontractors/Joint Ventures

Acceptance or rejection of a Proposer’s request to use subcontractors is at the sole discretion of
the City. With the written approval of the City, the contractor may enter into subcontracts and
joint participation agreements with others for the performance of portions of the resultant
agreement.

The provisions of the resultant agreement shall apply to all subcontractors in the same manner
as to the Contractor. In particular, the City will not pay, even indirectly, the fees and expenses of
subcontractors that do not conform to the limitations and documentation requirements of the
resultant agreement.

14
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23. Copies of Subcontractor Agreements
Upon written request from the City, the Contractor shall supply the City with all subcontractor
agreements.

24. Replacement of Contractor’s Staff

The City reserves the right to have the Contractor replace any contract personnel with equally or
better-qualified staff upon providing written notice to the Contractor. Also, the City reserves the
right to approve in advance any changes in project personnel or levels of commitment by the
Contractor to the project.

25. Term & Option to Renew

The term of any contract(s) established under a given RFP shall be for the period identified in
the RFP. The City reserves the right in its sole discretion to seek an extension of the term of the
contract.

26. Standard Contract Provision Requirements

Please carefully review the information contained in the City Contracting Requirements and
Compliance Forms included with this RFP, including the Standard Provisions for City Contracts
(Attachment 2). Proposers are responsible for timely compliance with all applicable
requirements and submission of applicable forms. Failure to comply with these requirements
may result in your proposal being deemed non responsive.

27. Governing Law

All matters relating to the formation, validity, construction, interpretation, performance, and
enforcement of the RFP and the resultant agreement/contract, must comply with all applicable
laws of the United States of America, the State of California and the City.

28. California State Sales Tax
Do not include California State sales tax in prices quoted unless otherwise requested. If
requested, sales tax must be identified as being included in the pricing.

29. California State Board of Equalization Permit

Proposers must enter the company’s State of California Board of Equalization permit number on
the proposal form. If the company does not have this permit, the Proposer must sign the
proposal form declaring that the company has no California sales tax permit.

30. Federal Excise Taxes

The City is exempt from the payment of excise taxes imposed by the Federal Government. Such
taxes must not be included in the proposed prices. The Department of General Services, upon
request, will furnish Federal excise exemption certificates.

31. Financial Audit

Firms providing services to the City will be responsible for the verification of the legitimacy of
payments made to service providers and their subcontractors. The City, therefore, reserves the
right for the staff of its Office of the Controller or their designee to conduct audits of financial
accountability procedures.
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32. Bond Assistance Program

For those Contractors who are wishing to bid on City projects but are experiencing difficulty
obtaining the required bid, performance and payment bonds, the City of Los Angeles provides
bonding assistance through the Los Angeles Bond Assistance Program (BAP LA). For more
information regarding the BAP LA, please go to the City’s Risk Management website at
http://cao.lacity.org/risk.

33. Executive Directive 35 Compliance

Respondents are advised, pursuant to Executive Directive 35, if a bidder is selected and
awarded a contract, and if the contractor is a for-profit company or corporation, the contractor
shall, within 30 days of the effective date of the contract and on an annual basis thereafter (i.e.,
within 30 days of the anniversary of the effective date of the contract), report the following
information to City via the Regional Alliance Marketplace for Procurement (“RAMP”) or via
another method specified by City: contractor’s and any subcontractor’s annual revenue, number
of employees, location, industry, race/ethnicity and gender of majority owner
("contractor/subcontractor Information"). On an annual basis, the contractor shall further request
that any subcontractor input or update its business profile, including the
contractor/subcontractor information, on RAMP or via another method prescribed by City.

34. Zero Waste Ordinance

The Zero Waste City Facilities and Events on City Property Ordinance (Los Angeles
Administrative Code, Section 10.53) became effective on January 23, 2023. City facilities,
City-permitted events held on City property, food or beverage providers, and other retailers
operating on City property must be in compliance with the ordinance. The intent of the
ordinance is to eliminate the use of disposable foodware and other items such as paper towels,
encourage recycling and the use of recycled materials, and reduce food waste in City facilities
and at events on City property. In addition, it prohibits many plastic items, including expanded
polystyrene (EPS) foodware, plastic bags, and promotional items. Any Contractor that is a Food
or Beverage Provider pursuant to LAAC Section 10.53.1(K) shall comply with the Zero Waste
City Facilities and Events on City Property Ordinance, Los Angeles Administrative Code Section
10.53 et seq., as amended from time to time, which provisions shall be incorporated into and
made a part of the contract by reference. Any subcontract entered into by the Contractor for
work to be performed under the contract must include an identical provision. For more
information, please contact the Department of Public Works, Bureau of Sanitation
(https://www.lacitysan.org).
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ATTACHMENT 1 - CITY CONTRACTING REQUIREMENTS CHECKLIST

SECTION| — Compliance Documents to be Submitted with Response by All Proposers

Proposers are required to complete and submit the following documents with their response.

A INTENTIONALLY LEFT BLANK

B Bidder Certification CEC Form 50 (Municipal Lobbying Ordinance)

C Prohibited Contributors (Bidders) CEC Form 55 (Campaign Finance Ordinance)

D Non-Collusion Affidavit

E Contractor Responsibility Ordinance Questionnaire

F Contractor Workforce Information Form (LA Residence Information)

G Certification of Compliance with Child Support Obligations

H INTENTIONALLY LEFT BLANK

I Living Wage Ordinance (LWO) / Service Contractor Worker Retention Ordinance (SCWRO)

SECTION Il — Compliance Documents to be Completed and Submitted on
RAMPLA.ORG
Proposers are required to complete and submit the following documents by the proposal due date on RAMP.

J Equal Benefits Ordinance (EBO) / First Source Hiring Ordinance (FSHO)

K Disclosure Ordinances (Slavery and Border Wall Contracting)

L Local Business Preference Program (LBPP)
ONLY required if the proposer chooses to participate in the Program.

SECTION Ill — Required Documents Prior to Award of Contract

Qualified OR selected proposers for contract award are required to submit these documents before the contract is
executed.

Contractor Responsibility Ordinance Pledge of Compliance

Certification of Compliance with the Americans with Disabilities Act

Insurance Requirements: Workers’ Compensation, General Liability, Auto Liability
Proposer’s insurance agent must submit Acord 25 Form to CAO Risk Management at https://kwikcomply.org

INTENTIONALLY LEFT BLANK

Business Tax Registration Certificate (BTRC)

A|0|T| O |ZIZ

Internal Revenue Service (IRS) Form W-9

SECTION IV — City Contract Compliance Requirements
Proposers are advised the following provisions will be part of the contract. No forms or documents are required to be

submitted.

Nondiscrimination/Equal Employment Practices/Affirmative Action

Contractor Performance Evaluation Ordinance

Contractors’ Use of Criminal History for Consideration of Employment Applications
Ordinance (Fair Chance Initiative for Hiring)

<|C |H|»

Standard Provisions for City Contracts (see RFP Attachment 2)
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REQUEST FOR PROPOSALS
CITY CONTRACTING REQUIREMENTS

SECTION |

Compliance Documents to be Submitted with Response by All Proposers




Section A

INTENTIONALLY LEFT BLANK




Section B

Bidder Certification CEC Form 50
Municipal Lobbying Ordinance

The Municipal Lobbying Ordinance serves to identify persons engaged in compensated lobbying
activities aimed at influencing decisions of City government. Proposers are required to submit with
their response a completed and signed Bidder Certification CEC Form 50 acknowledging that, if the
Proposer qualifies as a lobbying entity under Los Angeles Municipal Code Section 48.02 (the
exemptions in Los Angeles Municipal Code Section 48.03 do not apply), the Proposer agrees to
Bidder Certification CEC Form 50 comply with the disclosure requirements and prohibitions
established in the Municipal Lobbying Ordinance.

A copy of the ordinance can be found at:
https://ethics.lacity.org/wp-content/uploads/Laws-Lobbying-MLO.pdf

Further information is available at:
https://ethics.lacity.gov/publications/bidders-contractors-brochure

INSTRUCTIONS

All  Proposers MUST complete and submit the Bidder Certification CEC Form 50
(https://ethics.lacity.org/pdf/forms/city/ CEC50.pdf) with their response.

Responses submitted without a completed Bidder Certification CEC Form 50 WILL be deemed
non-responsive and disqualified from being considered.


https://ethics.lacity.org/wp-content/uploads/Laws-Lobbying-MLO.pdf
https://ethics.lacity.gov/publications/bidders-contractors-brochure
https://ethics.lacity.org/pdf/forms/city/CEC50.pdf
https://ethics.lacity.org/pdf/forms/city/CEC50.pdf

Section C

Prohibited Contributors (Bidders) CEC Form 55
Campaign Finance Ordinance

Charter Section 470(c)(12) and related ordinances state that proposers may not make campaign
contributions to and/or engage in fundraising for any elected City official, candidate for elected City
office, or City committee controlled by an elected City official or candidate from the time they submit a
response until either the contract is approved or, for awarded proposers, twelve (12) months after the
contract is signed. The proposer who bids on or submits a proposal or other response to a contract
solicitation and subcontractors expected to receive $100,000 or more in work on the contract are
subject to limitations on campaign contributions and fundraising. Proposer’s principals, as well as the
principals of those subcontractors, are also subject to the same limitations on campaign contributions
and fundraising.

By submitting the Prohibited Contributors (Bidders) Form 55, as prescribed by the City Ethics
Commission, the proposer acknowledges and agrees to comply with the requirements of Charter
Section 470(c)(12) and related ordinances.

A copy of Los Angeles City Charter §470 can be found at:
https://ethics.lacity.org/wp-content/uploads/Charter-Sec-470.pdf

A copy of the ordinance can be found at:
https://ethics.lacity.org/wp-content/uploads/2019/01/CFO-20181219-Effective-20190128-Final.pdf

Further information is available at:
https://ethics.lacity.org/campaigns/

INSTRUCTIONS

All Proposers MUST complete and submit the Prohibited Contributors (Bidders) Form 55 with their
response. Detailed instructions on proper completion of the form are provided here: Prohibited
Contributors (Bidders) Form 55 Instructions.

Responses submitted without a completed Prohibited Contributors (Bidders) Form 55 WILL be
deemed non-responsive and disqualified from being considered.


https://ethics.lacity.org/wp-content/uploads/Charter-Sec-470.pdf
https://ethics.lacity.org/wp-content/uploads/2019/01/CFO-20181219-Effective-20190128-Final.pdf
https://ethics.lacity.org/campaigns/
https://ethics.lacity.org/pdf/forms/city/CEC55.pdf
https://ethics.lacity.gov/pdf/forms/city/CEC55_instructions.pdf
https://ethics.lacity.gov/pdf/forms/city/CEC55_instructions.pdf

Section D

Non-Collusion Affidavit

Pursuant to Los Angeles Administrative Code Section 10.15, each response must include a statement
submitted and signed by the proposer under penalty of perjury that: The response is genuine, not a
sham or collusive; the response is not made in the interest or behalf of any person not named therein;
the proposer has not directly or indirectly induced or solicited any person to submit a false or sham
response or to refrain from responding; and the proposer has not in any manner sought by collusion to
secure an advantage over any other proposer.

INSTRUCTIONS

All Proposers MUST complete and submit the enclosed Non-Collusion Affidavit and include in their
response.

Responses submitted without a completed Non-Collusion Affidavit WILL be deemed non-responsive
and disqualified from being considered.



NON-COLLUSION AFFIDAVIT

The appropriate, authorized operator’s designate must sign and if available affix the corporate seal
(see space below).

I, , depose and say that | am

, of
Vice-President,” etc.) (Insert Name and Address of Organization)

” W«

(“President,

who submits this proposal to the City of Los Angeles, and hereby declare that this proposal is
genuine, and not sham or collusive, nor made in the interest or in behalf of any person not herein
named and the proposer had not directly induced or solicited any other proposer to put in a sham
proposal, or any other person, firm, or corporation to refrain from submitting a proposal, and that the
proposer has not in any manner sought by collusion to secure for him/herself an advantage over any
other proposer.

Date: at
(Month, Day, Year) (City, State)

(Corporate Seal, if available) | certify under penalty of perjury that the foregoing is correct.

(Signature)



Section E

Contractor Responsibility Ordinance

Proposers are advised that any contract awarded pursuant to this procurement process will be subject
to the provisions of the Contractor Responsibility Ordinance, Los Angeles Administrative Code 10.40
et seq. The Contractor Responsibility Ordinance (CRO) requires a determination, via the
Responsibility Questionnaire, that prospective contractors are responsible and capable of fully
performing the work before a contract is awarded by the City of Los Angeles.

Further information regarding the requirements of the ordinance is available at:
https://bca.lacity.org/Ordinances

INSTRUCTIONS

All Proposers MUST complete, print and submit an initial submission of the Service Contractor
Responsibility Ordinance (CRO) Questionnaire
(https://bca.lacity.gov/Uploads/cro/CRO%20Personal%20Services%20Questionnaire%20FINAL %200
1.23.2020.pdf) and include in their response.

Responses submitted without a completed Responsibility Questionnaire WILL be deemed
non-responsive and disqualified from being considered.


https://bca.lacity.org/Ordinances
https://bca.lacity.org/Uploads/cro/CRO%20Personal%20Services%20Questionnaire%20FINAL%2001.23.2020.pdf
https://bca.lacity.org/Uploads/cro/CRO%20Personal%20Services%20Questionnaire%20FINAL%2001.23.2020.pdf
https://bca.lacity.gov/Uploads/cro/CRO%20Personal%20Services%20Questionnaire%20FINAL%2001.23.2020.pdf
https://bca.lacity.gov/Uploads/cro/CRO%20Personal%20Services%20Questionnaire%20FINAL%2001.23.2020.pdf

Section F

Contractor Workforce Information
(LA Residence Information)

All Proposers must complete the Los Angeles Residence Information form in order to be considered
for a contract award. An important policy goal of the City is to encourage businesses to locate or
remain in the City. To track that goal effectively, the Los Angeles City Council, on January 7, 1992,
adopted a motion (Council File 92-0021) that requires all City departments to gather various
information on contractors who conduct business with the City and all proposers to state their
headquarters address as well as the percentage of their workforce residing in the City of Los Angeles.

The following information is to be included in each proposal:

a) The headquarters address of the firm and the total number of employees, regardless of work
location;

b) The percentage of the firm’s total workforce employed within the City and the percentage residing
within the City; and,

c) The address(es) of any branch office(s) located within the City and the total number employed in

each Los Angeles branch office, the percentage of the work force in each Los Angeles branch
office that is employed within the City, and the percentage residing within the City.

INSTRUCTIONS

All Proposers MUST complete and submit the enclosed City of Los Angeles Contractor Business
Locations and Workforce Information Form and include in their response.

Responses submitted without a completed City of Los Angeles Contractor Business Locations and
Workforce Information Form WILL be deemed non-responsive and disqualified from being
considered.



CONTRACTOR BUSINESS LOCATIONS AND WORKFORCE INFORMATION

The City Council in consideration of the importance of preserving and enhancing the economic base
and well-being of the City encourages businesses to locate or remain within the City of Los Angeles.
This is important because of the jobs businesses generate and for the business taxes they remit. The
City Council, on January 7, 1992, adopted a motion that requires bidders to state their headquarter
address as well as the percentage of their workforce residing in the City of Los Angeles.

Organization:

I. Corporate or Main Office Information:

Workforce in Organization:

Total Number | Percentage Working* Percentage Residing in
Address of Employees | within City of Los Angeles| City of Los Angeles

* i.e. working for any customer located within the geographical boundaries of the City of Los Angeles

Il. City of Los Angeles Branch Offices Information:
Note: If there are no Los Angeles Branch offices, mark N/A on first line.

Workforce in Los Angeles Branch Office:

Total Number | Percentage Working* Percentage Residing in
Address of Employees | within City of Los Angeles| City of Los Angeles

* i.e. working for any customer located within the geographical boundaries of the City of Los Angeles



Section G

Child Support Obligations

Los Angeles Administrative Code Section 10.10 requires all contractors and subcontractors
performing work for the City to comply with all State and Federal reporting requirements and wage
and earning assignments relative to legally mandated child support. Proposers must complete and
return the enclosed form and agree to comply with all terms and conditions within. Furthermore,
Proposers are advised that any contract awarded pursuant to this procurement process will be subject
to the applicable provisions of the Child Support Obligations Ordinance.

INSTRUCTIONS

All Proposers MUST complete and submit the enclosed Certification of Compliance with Child
Support Obligations and include in their response.

Responses submitted without a completed Certification of Compliance with Child Support Obligations
WILL be deemed non-responsive and disqualified from being considered.




City of Los Angeles

CERTIFICATION OF COMPLIANCE WITH CHILD SUPPORT
OBLIGATIONS

This document must be returned with the Proposal/Bid Response

The undersigned hereby agrees that will:
Name of Business

1. Fully comply with all applicable State and Federal employment reporting requirements for its
employees.
2. Fully comply with and implement all lawfully served Wage and Earnings Assignment Orders and

Notices of Assignment.

3. Certify that the principal owner(s) of the business are in compliance with any Wage and Earnings
Assignment Orders and Notices of Assignment applicable to them personally.

4, Certify that the business will maintain such compliance throughout the term of the contract.

| declare under penalty of perjury that the foregoing is true and was executed at:

City/County/State
Date
Name of Business Address
Signature of Authorized Officer or Representative Print Name

Title Telephone Number



Section H

INTENTIONALLY LEFT BLANK




Section |

Living Wage Ordinance
And
Worker Retention Ordinance

Unless approved for an exemption, contractors under contracts primarily for the furnishing of services
to or for the City and that involve an expenditure in excess of $25,000 and a contract term of at least
three (3) months, lessees and licensees of City property, and certain recipients of City financial
assistance, must comply with the provisions of the Living Wage Ordinance (LWO), Los Angeles
Administrative Code Section 10.37 et seq., and the Worker Retention Ordinance (WRO), Los Angeles
Administrative Code Section 10.36 et seq.

Forms LW-5, LW-6, and LW-18 will be required from the successful Proposer and their
subcontractors within 30 days of contract execution. These forms are available at the Living Wage
Printable Forms and Posters section of BCA's LWO information page.

Proposers who believe that they meet the qualifications for one of the exemptions must apply for
exemption from the Ordinance by completing and submitting the appropriate
Exemption/Non-Coverage Application form with their proposal. Application forms are as follows:
Exemption Application (Form LW-10), Small Business Exemption Application (Form LW-26),
501(c)(3) Non-profit Exemption Application (Form OCC/LW-28), and Non-Coverage Determination
Application (Form OCC/LW-29).

More detailed information about the ordinances are available on the Bureau of Contract
Administration’s website at:

https://bca.lacity.ora/living-wages-ordinance-lwo

https://bca.lacity.ora/service-contract-worker-retention-ordinance-scwro

The LWO Exemption forms are available here:
Exemption Application (Form LW-10)
Small Business Exemption Application (Form LW-26)
501(c)(3) Non-profit Exemption Application (Form OCC/LW-28)
Non-Coverage Determination Application (Form OCC/LW-29)

(Rev. 01/18)
INSTRUCTION

If exemption from the Living Wage Ordinance is not claimed, Proposer must complete and return the
enclosed compliance form with the response. Additional forms will be required from the successful
Proposer within 30 days of contract execution as described above.

If applying for an exemption from the Living Wage Ordinance, Proposer must complete and submit
the appropriate exemption form and submit completed form with their response.


https://bca.lacity.org/LWO%20Printable%20Forms
https://bca.lacity.org/LWO%20Printable%20Forms
https://bca.lacity.org/living-wages-ordinance-lwo
https://bca.lacity.org/service-contract-worker-retention-ordinance-scwro
https://bca.lacity.org/Uploads/eeo/2021%20LWO%2010%20-%20OCC%20Exemption%20Application.pdf
https://bca.lacity.org/Uploads/lwo/LW26_Small_Business_Exemption_Application_%28English%29.pdf
https://bca.lacity.org/Uploads/lwo/Template_LW%2028%20-%20501c3%20Nonprofit%20Exemption%20Application.pdf
https://bca.lacity.org/Uploads/lwo/LW29_NonCoverage_Determination_Application.pdf

City of Los Angeles

COMPLIANCE WITH THE LIVING WAGE ORDINANCE

Return this document with the Proposal/Bid Response

By submitting this form, the undersigned hereby declares that an application for exemption is NOT
submitted with Proposal/Bid Response and agrees to fully comply with the requirements of the Los

Angeles Administrative Code section 10.7, Living Wage Ordinance.

Name of Business

Address

Signature of Authorized Officer or Representative Print Name

Title Telephone Number
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Compliance Documents to be Completed and Submitted on RAMPLA.ORG



Section J

Equal Benefits Ordinance
And
First Source Hiring Ordinance

If a contract is subject to the Equal Benefits Ordinance (EBO) and/or the First Source Hiring
Ordinance (FSHO), Contractors are required to complete a streamlined EBO/FSHO Compliance
Affidavit web application form that is located on the City of Los Angeles’ Regional Alliance
Marketplace for Procurement (RAMP) at www.rampla.org. Contractors are responsible for creating an
RAMP profile and completing and submitting the affidavit. See below for additional details about the
EBO and the FSHO.

Equal Benefits Ordinance (EBO):

Contractors are advised that any contract awarded pursuant to this procurement process will be
subject to the applicable provisions of Los Angeles Administrative Code Section 10.8.2.1, Equal
Benefits Ordinance (EBO).

All Contractors shall complete and submit the Equal Benefits Ordinance/First Source Hiring
Ordinance Compliance Affidavit, available on RAMP at www.rampla.org, prior to award of a City
contract that exceeds $25,000. The affidavit shall be valid for a period of three years from the date
it is first submitted on RAMP. The City may request supporting documentation to verify that the
benefits are provided equally as specified on the EBO/FSHO Affidavit. Contractors seeking
additional information regarding the requirements of the Equal Benefits Ordinance may visit the
Bureau of Contract Administration’s website at https://bca.lacity.org/equal-benefits-ordinance-ebo

First Source Hiring Ordinance (FSHO):

Unless approved for an exemption, contractors under contracts primarily for the furnishing of
services to or for the City, the value of which exceeds $25,000 with a term of at least three (3)
months, and certain recipients of City loans or grants, must comply with the provisions of Los
Angeles Administrative Code Sections 10.44 et seq., First Source Hiring Ordinance (FSHO).

All Contractors shall complete and electronically sign the Equal Benefits Ordinance/First Source
Ordinance Compliance Affidavit available on RAMP at www.rampla.org, prior to award of a City
contract. The affidavit shall be valid for a period of three years from the date it is first submitted on
the City’s RAMP.

Contractors seeking additional information regarding the requirements of the First Source Hiring
Ordinance may visit the Bureau of Contract Administration’s website at

https://bca.lacity.org/first-source-hiring-ordinance-fsho.
(Rev. 04/22)

INSTRUCTIONS

Proposers must complete and electronically sign the Equal Benefits Ordinance /First Source Hiring
Ordinance Compliance Affidavit in the Compliance Documents section of their RAMP Business
Profile by the proposal submission deadline. Instructions for submitting compliance documents on
RAMP are available on the RAMP Support page at https://www.rampla.org/s/support.


https://www.rampla.org/s/
https://www.rampla.org/s/
https://bca.lacity.org/equal-benefits-ordinance-ebo
https://www.rampla.org/s/
https://bca.lacity.org/first-source-hiring-ordinance-fsho
https://www.rampla.org/s/support

Section K
Disclosure Ordinances

(Slavery and Border Wall Contracting)

Unless otherwise exempt by the provisions of the Slavery Disclosure Ordinance (SDO) and Disclosure
of Border Wall Contracting Ordinance (DBWCO), any contract awarded under this procurement
process will be subject to the SDO, Section 10.41 of the Los Angeles Administrative Code and the
DBWCO, Section 10.50 of the Los Angeles Administrative Code.

Contractors are required to complete a streamlined Disclosure Ordinances Affidavit web form that is
located on the City of Los Angeles’ Regional Alliance Marketplace for Procurement (RAMP) at
www.rampla.org.

Contractors are responsible for creating a RAMP profile and completing and submitting the Disclosure
Ordinances Affidavit web form. The web form will be verified by the Bureau of Contract Administration
(BCA) prior to contract execution.

Contractors seeking additional information regarding the requirements of the SDO and DBWCO may
visit the Bureau of Contract Administration’s website at
https://bca.lacity.org/slavery-disclosure-ordinance-sdo.

INSTRUCTIONS

Proposers must complete and electronically sign the Disclosure Ordinances Affidavit in the
Compliance Documents section of their RAMP Business Profile by the proposal submission
deadline. Instructions for submitting compliance documents on RAMP are available on the RAMP

Support page at https://www.rampla.org/s/support.


https://www.rampla.org/s/
https://bca.lacity.org/slavery-disclosure-ordinance-sdo
https://www.rampla.org/s/support

Section L

Local Business Preference Program

Per City of Los Angeles Ordinance No. 187121 and LAAC § 10.25, et seq., the City is committed to
maximizing opportunities for local businesses and local small businesses in Los Angeles County,
business entities working with the hardest-to-employ populations. It is the policy of the City to prevent
unemployment, encourage an increase in local jobs, and create high road economic development.
The new Local Business Preference Program (LBPP) aims to benefit the City by increasing local jobs
and expenditures within the private sector. Criteria and instructions for participation in the LBPP are
set forth herein.

Effective March 27, 2024, the Local Business Preference Program (LBPP) was modified in regards to
awarding preferences for contracts valued over $150,000. The details of these changes are outlined in
the City of Los Angeles Ordinance No. 188111. The attached template is included as a resource on
how the LBPP is calculated and incorporated in the evaluation process.

INSTRUCTIONS

Proposers interested in participating in the LBPP must complete a Local Business Enterprise (LBE),
Local Small Business (LSB), and/or Local Transitional Employer (LTE) application. The required
Applications/Renewals will only be accepted and processed through RAMP. Instructions for applying
for certifications are available on the RAMP Support page at https://www.rampla.org/s/support.



https://www.rampla.org/s/support

PROPOSALS

(Pages LBPP-1 through LBPP-7)
LBPP Citywide RFP (Rev. 6/14/2024)

CITY OF LOS ANGELES
REQUEST FOR PROPOSALS - LOCAL BUSINESS PREFERENCE PROGRAM (LBPP)
City of Los Angeles Ordinance No. 188111, Article 4, Sections 10.25, et seq.
of the Los Angeles Administrative Code

CONTRACTS OVER $150,000

6%
Local Business Prime- County (LBE)

2%
Local Small Business (LSB) or
subcontracts with LSB

2%
Local Transitional Employer (LTE) or
subcontracts with LTE

*The maximum combined preference for an LBE shall not exceed 10%.

Or
10%
Local Business Prime- City (CBE)
2%
LSB or subcontracts with LSB
2%
LTE or subcontracts with LTE

*The maximum combined preference for a CBE shall not exceed 12%.

Or

Up to
LBE, CBE, LSB, LTE Subcontractor(s) 5%




MANDATORY LOCAL BUSINESS PREFERENCE PROGRAM (LBPP) FOR USE ON
CITY-FUNDED CONTRACTS GREATER THAN $150,000

General

This program is subject to the policies and requirements established by the City Council and
the City of Los Angeles (City) Mayor’s Office. The City is committed to maximizing
opportunities for local businesses, as well as encouraging local businesses to locate and
operate in the City and County of Los Angeles. It is the policy of the City to reduce
unemployment, encourage an increase in local jobs, and create high road economic
development. The Local Business Preference Program (LBPP) aims to benefit the City by
increasing local jobs and expenditures within the private sector. The LBPP is set forth herein.
Proposers should be fully informed of this program.

Awarding Authorities shall opt out when the contract is funded by a grant or is federally
funded and funding regulations prohibit the funding recipient from implementing the
LBPP on the resulting contract. The Awarding Authority can also opt out of the program
when full and open competition is limited because of a sole source vendor, provider, or
supplier. Finally, the Awarding Authority is entitled to determine at any time before the
award of a contract that it is not in the City’s best interest to grant a proposal preference
to a qualifying Local Business or City Business. Failure to comply with the LBPP shall
result in investigations by the Bureau of Contract Administration/ Office of Contract
Compliance (BCA/OCC) in its role as the Designated Administrative Agency (DAA).

Participation Criteria for Local Business Preference Program

To be eligible for participation in this program, the BCA/OCC requires that the prospective
Local or City Business submit an affidavit attesting to its qualifications as a Local or City
Business on the Regional Alliance Marketplace for Procurement Los Angeles (RAMPLA)
website. An affidavit form is available to be downloaded on the RAMPLA website at
http://www.rampla.org. Local or City Business qualification determinations by any entity
other than BCA/OCC, or by any means other than submission of an affidavit on RAMPLA, shall
not be accepted for purposes of participation in the LBPP. Affidavit forms are prioritized
according to the date they are received. An entity must be listed on RAMPLA as a Local
Business, City Business, Local Small Business and/or Local Transitional Employer prior to the
proposal due date and time in order to participate in the LBPP. If an affidavit is submitted
prior to the proposal deadline, but has not been verified by BCA/OCC, the Awarding Authority
may request that the BCA/OCC expedite the affidavit by submitting documentation
demonstrating that the Local Business or City Business verification would result in a
change of award recommendation. In this instance, the status as a Local Business or City
Business will be based on the date the affidavit was submitted.

Definitions


http://www.rampla.org

1. “Article” means the Local Business Preference Program, as codified in Article 4 of the
Los Angeles Administrative Code, Sections 10.25, et seq., as most recently amended by City of
Los Angeles Ordinance No. 188111, effective March 27, 2024.

2. "Awarding Authority" means the governing body, board, officer, or employee of the
City authorized to award a Contract and includes a department that has control of its own
funds if the department adopts policies consistent with the provisions of this article. The
Proprietary Departments, the Departments of Recreation and Parks, and the Library are
strongly encouraged to adopt local preference programs consonant with the provisions of the
Article.

3. “Bid Price” means the dollar amount after the bidder’s quoted price is adjusted for
evaluation in accordance with applicable provisions. For procurement contracts this may
include, but not be limited to, a Cash Discount, or Combined Award Discount.

4, “Cash Discount” means a reduction in the full cost of a good or service when payment
is made within a specified period of time: e.g., 2% 10 net 30.

5. “City Business Enterprise” (CBE) means a certified Local Business that is located
within City of Los Angeles boundaries, that is, a business entity that occupies work space
within the City, is in compliance with all applicable City licensing and tax laws, and can
demonstrate one of the following: (1) it is headquartered in the City and physically conducts
and manages all of its operations from a location in the City; (2) that at least 50 of its full time
employees perform work within the boundaries of the City at least 60 percent of their total
regular hours worked on an annual basis; or (3) that at least half of the full-time employees
(50%) of the business work within the boundaries of the City at minimum of 60 percent of
their total, regular hours worked on an annual basis.

a. A business entity with multiple locations within the City, can aggregate 50 of its
full-time employees working at least 60% of their regular hours from its different locations
within the City to qualify as a City Business.

b. A business entity awarded a City contract under the LBPP, must carry out the services
of the contract using employees whose exclusive, primary working location is in the City.

C. A joint venture must be a legally established entity and be certified as a CBE to
participate in the LBPP as a CBE. Individual CBE certification by one or more of the joint
venture partners will not be considered sufficient to qualify as a CBE. For more information,
see “Local Business” definition below.

6. “Combined Award Discounts” (CAD) means the discount terms offered by a supplier
and are usually expressed in percentages taken directly from the pricing totals of the bidders
offering such a discount. CADs are applicable if the specification or bidding documents
includes the CAD provision clause, it applies to more than one item or more than one group of
items, and if the items included for CAD purposes are not cherry picked from a predefined
group of items as set forth by the specifications or bid document.



7. “Contract” means a written agreement over $150,000.00 for the purchase of goods,
equipment or services, including construction, by or for the benefit of the City or its residents.

8. “Contractor” means the person, business or entity awarded the Contract by the
Awarding Authority.
9. “Dealer” or “Supplier” means any Person who owns, operates, or maintains a store,

warehouse, or other establishment in the County of Los Angeles if certified as a Local Business,
or in the City of Los Angeles if certified as a City Business, in which the equipment, goods, or
materials of the general character described in the Proposal specifications and required under
the Contract are regularly sold or leased to the public from its own inventory or otherwise
procured in the usual course of its business. A “Dealer” or “Supplier” does not include a
packager, broker, manufacturer’s representative, or other person who arranges or expedites a
transaction without taking ownership of the finished or assembled equipment, goods or
materials prior to the sale or lease to the City.

10.  "Local Business" (LBE) means a business entity that occupies work space within the
County, is in compliance with all applicable City and County licensing and tax laws, and can
demonstrate one of the following: (1) it is headquartered in the County and physically
conducts and manages all of its operations from a location in the County; (2) that at least 50 of
its full time employees perform work within the boundaries of the County at least 60 percent
of their total regular hours worked on an annual basis; or (3) that at least half of the full-time
employees (50%) of the business work within the boundaries of the County at minimum of 60
percent of their total, regular hours worked on an annual basis.

a. A business entity with multiple locations within the County, can aggregate 50 of its
full-time employees working at least 60% of their regular hours from its different locations
within the County to qualify as a Local Business.

b. A business entity awarded a City contract under the LBPP as an LBE, must carry out the
services of the contract using employees whose exclusive, primary working location is in Los
Angeles County.

c. A joint venture must be a legally established entity and be certified as an LBE in order
to participate in the LBPP as an LBE. Individual LBE certification by one or more of the joint
venture partners will not be considered sufficient to qualify for participation as an LBE.

d. A firm that is certified as a Local Small Business Enterprise (LSBE) with the Los
Angeles County Office of Small Business will be verified as an LBE on RAMPLA upon request
through the LBE affidavit, assuming the LSBE meets the certification qualifications.

11. “Local Subcontractor” means a subcontractor that is certified by the DAA as a Local

Business (LBE), a City Business (CBE), a Local Small Business (LSB) and/or a Local
Transitional Employer (LTE) and which is designated by the Contractor in the Proposal.

Local Business Preference Program Participation Recognition



1. Qualifying contractors who participate in the LBPP by qualifying as a Local Business
will receive 6% preference credit to their proposal in excess of $150,000.00. A Local Business
that is also a City Business shall be awarded an additional 4% preference credit.

2. Subject to the maximum preference awards and value cap set forth in No. 6, below, a
Contractor that qualifies as a Local Business or a City Business and also qualifies as a Local
Small Business or Local Transitional Employer will receive an additional 2% preference credit
for each additional certification.

3. Subject to the maximum preference awards and value cap set forth in No. 6, below, a
Contractor that qualifies as a Local Business or City Business and is not eligible for the
additional preference as a Local Small Business or a Local Transitional Business, but that
identifies a Local Subcontractor(s) that is certified by the DAA as a Local Small Business or a
Local Transitional Employer (LTE), shall receive up to a maximum of 2% preference for each
additional certification. The additional preference under this subsection shall be applied as
follows:

a. A Local or City Business that identifies a Subcontractor certified by the DAA as a Local
Small Business shall receive a 1% preference to the Proposal for every 10% percent of the cost
of the proposed work to be performed by the qualifying Local Subcontractor.

b. A Local or City Business that identifies a Subcontractor certified as a Local Transitional
Employer shall receive a 1% preference to the Proposal for every 10% percent of the cost of
the proposed work to be performed by the qualifying Local Subcontractor.

C. The Proposal must identify each Local Subcontractor, the proposed work of the Local
Subcontractor, and the cost of the work for each Local Subcontractor.

4. A Proposal that does not qualify for the Local Business or City Business Preference may
receive up to a 5% preference if it identifies at least one Local Subcontractor that is certified
by the DAA as a Local Business, City Business, Local Small Business, or Local Transitional
Employer.

a. The Proposal must identify each Local Subcontractor, the proposed work of the Local
Subcontractor, and the cost of the work for each Local Subcontractor.

b. The Local Subcontractor preference shall be applied to Proposals, where a 1%
preference will be received for every 10% percent of the cost of the proposed work to be
performed by the qualifying Local Subcontractor.

5. Preferences shall only be awarded when a minimum of two-thirds of the services
provided under the contract are performed in Los Angeles County in the case of a Local
Business, or in the City in the case of a City Business. Preferences shall only be awarded for
equipment, goods or materials when the Local Business or City Business acts as a supplier or
dealer (for a minimum of two thirds of the work), or designs, manufactures, or assembles the
equipment, goods or materials, and where a minimum of two thirds of the work, based on the
dollar amount under the Contract, is performed by a Local Business in Los Angeles County or
by a City Business in the City of Los Angeles.



6. The maximum combined preferences that may be awarded to a Proposal under this
article shall not exceed 10% for a Local Business, 12% for a City Business, or 5% for a
Contractor that does not qualify as a Local or City Business, but identifies at least one qualified
Local Subcontractor to perform work in the Proposal. The value of the combined preferences
shall not exceed one million dollars.

7. A proposal preference does not reduce the contract amount.

8. In the event a Local Business or City Business bids on a City contract and is determined
by the Awarding Department, after the proposal deadline, to not qualify as a Local Business or
City Business, the business will be eligible for a Local Subcontractor Preference of up to 5%, if
it has identified at least one qualifying Local Subcontractor to perform work under the
contract.

a. The above provision shall only apply where the non-compliance is an error or mistake.
It shall not apply to a business that intentionally or fraudulently claims to be a Local Business
or City Business through misleading or false statements.

b. It is the responsibility of the business registered on RAMPLA as a certified Local
Business or City Business to inform BCA via email at bca.certifications@lacity.org, within 7
days of any change that results in the business no longer meeting LBPP certification criteria.
Failure to do so shall be construed as a misleading and/or false statement.

Failure to Comply & Penalties

1. The penalties in paragraph 2 below may be assessed on a Contractor under the
following circumstances:

a. Upon receipt of information by the Awarding Authority which indicates that the
business did not qualify as a Local Business, City Business, Local Small Business and/or Local
Transitional Employer for more than 60 days during the duration of the Contract.

b. If the Contractor is unable to, or fails to, replace within 60 days a Local Subcontractor,
which provided the basis for a Local Subcontractor Preference and which is unable to, or does
not, perform the work under the Contract, with another qualifying Local Subcontractor.

C. In the event that an investigation reveals that a business fraudulently represented itself
as a Local Business or City Business for the purpose of gaining a preference under the LBPP
2. The Awarding Authority may impose the following penalties:

a. An amount representing the value of the proposal preference, which is determined
by multiplying the Contract dollar amount by the percentage of the preference evaluation

points awarded to the Contractor.

b. Additional costs and expenses to the City resulting from the Contractor’s failure to
comply with the Article.


mailto:bca.certifications@lacity.org

C. Termination of all or part of the Contract.

d. Ineligibility for consideration for Local Business or City Business status for up to five
years following the date of disqualification as a Local or City Business under No. 1.a. or 1.c,,
above.

3. Exception: Any Local Small Business Contractor that is found to have ascended to an
income level that exceeds the maximum requirement of the certification qualifications as a
Local Small Business during the execution of the Contract will not be subject to penalties
under these procedures. In this instance, the Contractor’s certification status will remain
intact for the duration of the executed Contract. However, the executed Contract shall have no
bearing on the Contractor’s certification status for any future or pending bids, proposals,
qualifications or quotes submitted for any other City contracting opportunities.

Complaints and Protests

1. All complaints and/or protests regarding qualifying Local Businesses, City Businesses
and Local Subcontractors, including Local Small Businesses and Local
Transitional Employers, claiming non-compliance by Awarding Authorities or its failure to
maintain certification criteria, shall be made to the BCA/OCC either in writing or by email for
further investigation. = Complaints must be accompanied by documentation which
substantiates the complainant’s allegations.

2. Any complaints that meet the criteria of No. 1 may be investigated by BCA/OCC in its
role as the Designated Administrative Agency.

Submit complaints to:

By Mail Bureau of Contract Administration
Office of Contract Compliance
Department of Public Works
1149 South Broadway, Suite 300
Los Angeles, CA90015

By Email bca.biphelp@lacity.org
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Required Documents Prior to Award of Contract




Section M

Contractor Responsibility Ordinance Pledge of Compliance

The Contractor Responsibility Ordinance (Los Angeles Administrative Code § 10.40 et seq.) provides
that, unless specifically exempt, City contractors working under service contracts of at least $25,000
and three (3) months, contracts for the purchase of goods and products of at least $100,000,
contracts for the purchase of garments of at least $25,000, construction contracts of any amount;
public lessees; public licensees; and certain recipients of City financial assistance or City grant funds,
must comply with all applicable provisions of the Ordinance. Upon award of a City contract, public
lease, public license, financial assistance or grant, the contractor, public lessee, public licensee, City
financial assistance recipient, or grant recipient, and any of its subcontractor(s), must submit the
Pledge of Compliance with Contractor Responsibility Ordinance.

Further information regarding the requirements of the ordinance is available at:
https://bca.lacity.org/Ordinances

INSTRUCTIONS

If recommended for an award of contract, prior to the award of a City contract, the successful
Proposer MUST complete and submit the Pledge of Compliance with Contractor Responsibility
Ordinance.

(https://bca.lacity.gov/Uploads/cro/CRO Pledge%200f%20Compliance Fillable%20%281%29.PDF)

This form is not required with the Response and need not be attached to the Response.


https://bca.lacity.org/Ordinances
https://bca.lacity.org/Uploads/cro/CRO_Pledge%20of%20Compliance_Fillable%20%281%29.PDF
https://bca.lacity.org/Uploads/cro/CRO_Pledge%20of%20Compliance_Fillable%20%281%29.PDF
https://bca.lacity.gov/Uploads/cro/CRO_Pledge%20of%20Compliance_Fillable%20%281%29.PDF

Section N

Certification of Compliance with the Americans with Disabilities Act

The City is a covered entity under Title Il of the Americans with Disabilities Act, 42 U.S.C.A. Section
12131 et seq. Proposers awarded a contract through this procurement process must comply with the
Americans with Disabilities Act and execute the Certification of Compliance with the Americans with
Disabilities Act prior to the execution of a contract.

INSTRUCTIONS
If recommended for an award of contract, prior to the award of a City contract, the successful
Proposer MUST complete and submit the enclosed Certification of Compliance with the Americans
with Disabilities Act.

This form is not required with the Response and need not be attached to the Response.




CERTIFICATION REGARDING COMPLIANCE WITH THE
AMERICANS WITH DISABILITIES ACT

The undersigned certifies, that to the best of his/her knowledge and belief, that:

1. The Contractor/Borrower/Agency (hereafter Contractor) is in compliance with and
will continue to comply with the Americans with Disabilities Act 42
U.S.C. 12101 et. seq. and its implementing regulations.

2. The Contractor will provide for reasonable accommodations to allow qualified
individuals with disabilities to have access and participate in its programs, services
and activities in accordance with the provisions of the Americans With Disabilities
Act.

3. The Contractor will not discriminate against persons with disabilities nor against
persons due to their relationship or association with a person with a disability.

4. The Contractor will require that the language of this certification be included in the
award documents for all sub-awards at all tiers (including sub-contracts,
sub-grants, and contracts under grants, loans and cooperative agreements) and
that all sub-recipients shall certify and disclose accordingly.

5. This Certification is a material representation of fact upon which the City relied
when entering into this agreement.

AGREEMENT NUMBER:

CONTRACTOR:

NAME AND TITLE OF AUTHORIZED REPRESENTATIVE

SIGNATURE DATE



Section O

Insurance Requirements: Workers’ Compensation, General Liability, Auto Liability

The Proposer, prior to the execution of a City contract, must furnish the City evidence of insurance
Coverage as set forth in Exhibit 1 of the Standard Provisions for City Contracts (Form Gen. 146,
attached below). The City may also require the proposer to have fidelity, surety bond, performance
bond, or letter of credit to ensure satisfactory performance during the term of contract. Such
requirements are also included in the Exhibit 1 of the Standard Provisions for City Contracts.
Furthermore, the contractor will also be required to indemnify the City in accordance with the

provisions set forth in PSC-18 of the Standard Provisions for City Contracts.
(Updated 3/18)

INSTRUCTION

If recommended for an award of contract, prior to the award of a City contract, Proposer MUST
request their Insurance Broker/Agent to complete an Acord 25 Form (Certificate of Liability Insurance)
with the required minimum limits set by Exhibit 1 (Form Gen. 146) of Standard Provisions for City
Contracts and submit to CAO Risk Management via htips://kwikcomply.org.

This form is not required with the Response and need not be attached to the Response.


https://kwikcomply.org
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Section Q

Business Tax Registration Certificate

The City of Los Angeles requires all firms and individuals doing business within the City of Los
Angeles to obtain the necessary Tax Registration Certificate(s) and pay City business taxes. All firms
and individuals that conduct business with the City of Los Angeles will be required to provide a
Business Tax Registration Certificate (BTRC) number or an exemption number as proof of compliance
with the City’s business tax requirements in order to receive payment for goods or services. To
register for a BTRC, go to the Office of Finance website at http://finance.lacity.org/.

INSTRUCTIONS

If a Proposer is recommended for award of a contract but does not have a valid BTRC prior to the
award of the contract, the Proposer MUST apply and obtain a BTRC number from the Office of
Finance and submit one of the following.

e Copy of your City of Los Angeles "Business Tax Registration Certificate"

e Copy of your City of Los Angeles “Application for Tax Registration Certificate” or Vendor
Registration Number, or

e Copy of your City of Los Angeles "Business Tax and/or Carnival Police Permit Exemption
Application”

The BTRC is not required with the Response and need not be provided with the Response.


http://finance.lacity.org/

Section R
Internal Revenue Service Form W-9

Request for Taxpayer ldentification Number and Certification

The City of Los Angeles requires all firms and individuals doing business with the City of Los Angeles
to complete a Form W-9, as required by the Internal Revenue Service (IRS), in order for the City to
conduct financial transactions with said entities, such as returning proposal deposits, or processing
payments.

Further information regarding the requirements is available at:
https://www.irs.gov/forms-pubs/about-form-w-9

INSTRUCTIONS

If recommended for an award of contract, prior to the award of a City contract, Proposer MUST
complete and submit |RS Form W-9.

The Form W-9 is not required with the Response and need not be provided with the Response.


https://www.irs.gov/pub/irs-pdf/fw9.pdf
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City Contract Compliance Requirements




Section S

Non-Discrimination, Equal Employment Practices, and Affirmative Action
(Non-Construction and Construction)

Proposers are advised that any contract awarded pursuant to this procurement process shall be
subject to the applicable provisions of Los Angeles Administrative Code Section 10.8.2.,
Non-Discrimination Clause.

All contracts (both construction and non-construction) for which the consideration is $1,000 or more
shall comply with the provisions of Los Angeles Administrative Code Sections 10.8.3., Equal
Employment Practices Provisions. By affixing its signature on a contract that is subject to the Equal
Employment Practices Provisions, the Contractor shall agree to adhere to the provisions in the Equal
Employment Practices Provisions for the duration of the contract.

All contracts (both construction and non-construction) for which the consideration is $25,000 or more
shall comply with the provisions of Los Angeles Administrative Code Sections 10.8.4., Affirmative
Action Program Provisions. By affixing its signature on a contract that is subject to the Affirmative
Action Program Provisions, the Contractor shall agree to adhere to the provisions in the Affirmative
Action Program Provisions for the duration of the contract.

Furthermore, contractors shall include similar provisions in all subcontracts awarded for work to be
performed under the contract with the City and shall impose the same obligations. The contract with
the subcontractor that contends similar language shall be made available to the Office of Contract
Compliance upon request.

Proposers seeking additional information regarding the requirements of the City’s Non-Discrimination
Clause, Equal Employment Practices and Affirmative Action Program may visit the Bureau of Contract

Administration’s website at http://bca.lacity.org.



http://bca.lacity.org

Section T

Contractor Performance Evaluation Ordinance

At the end of this contract, the City will conduct an evaluation of the Contractor's performance. The
City may also conduct evaluations of the Contractor's performance during the term of the contract. As
required by Section 10.39.2 of the Los Angeles Administrative Code, evaluations will be based on a
number of criteria, including the quality of the work product or service performed, the timeliness of
performance, financial issues, and the expertise of personnel that the Contractor assigns to the
contract. A Contractor who receives a “Marginal” or “Unsatisfactory” rating will be provided with a copy
of the final City evaluation and allowed 14 calendar days to respond. The City will use the final City
evaluation, and any response from the Contractor, to evaluate proposals and to conduct reference
checks when awarding other personal services contracts.



Section U

Contractors’ Use of Criminal History for Consideration of Employment Applications
Fair Chance Initiative for Hiring Ordinance

Any contract awarded pursuant to this procurement process will be subject to the Fair Chance
Initiative for Hiring Ordinance, Section 10.48 of the Los Angeles Administrative Code. The
Ordinance provides, among other things, that contractors/subcontractors with at least 10
employees are: prohibited from seeking a job applicant’s criminal history information until after a job
offer is made; must post Fair Chance Initiative for Hiring Ordinance information in conspicuous
places at worksites; and cannot withdraw a job offer based on an applicant’s criminal history unless
a link has effectively been made between the applicant’s criminal history and the duties of the job
position.

Proposers seeking additional information regarding the requirements of the Fair Chance Initiative
for Hiring Ordinance may visit the Bureau of Contract Administration’s website at
http://bca.lacity.org.



http://bca.lacity.org

Section V

Standard Provisions for City Contracts

Any contract awarded pursuant to this procurement process will be subject to the Standard Provisions
for City Contracts: See RFP Attachment 2
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STANDARD PROVISIONS FOR CITY CONTRACTS

PSC-1. CONSTRUCTIONS OF PROVISIONS AND TITLES HEREIN

All titles, subtitles, or headings in this Contract have been inserted for convenience, and
shall not be deemed to affect the meaning or construction of any of the terms or provisions
of this Contract. The language of this Contract shall be construed according to its fair
meaning and not strictly for or against CITY or CONTRACTOR. The word
"CONTRACTOR" includes the party or parties identified in this Contract. The singular
shall include the plural and if there is more than one CONTRACTOR, unless expressly
stated otherwise, their obligations and liabilities shall be joint and several. Use of the
feminine, masculine, or neuter genders shall be deemed to include the genders not used.

As used in this Contract, unless otherwise specified in the Contract, the term “Written
Notice” or “Writing” may include correspondence sent via electronic mail, certified mail,
or through the United States Postal Service.

PSC-2. APPLICABLE LAW, INTERPRETATION AND ENFORCEMENT

Each party's performance shall comply with all applicable laws of the United States of
America, the State of California, and CITY, including but not limited to, laws regarding
health and safety, labor and employment, wage and hours and licensing. This Contract
shall be enforced and interpreted under the laws of the State of California without regard
to conflict of law principles. CONTRACTOR shall comply with new, amended, or revised
laws, regulations, or procedures that apply to the performance of this Contract with no
additional compensation paid to CONTRACTOR. In any action arising out of this
Contract, CONTRACTOR consents to personal jurisdiction and venue, and agrees to
bring all such actions, exclusively in state or federal courts located in the County of Los
Angeles, California.

If any part, term or provision of this Contract is held void, illegal, unenforceable, or in
conflict with any federal, state or local law or regulation, the validity of the remaining parts,
terms or provisions of this Contract shall not be affected.

PSC-3. TIME OF EFFECTIVENESS

Unless otherwise provided, this Contract shall take effect when all of the following events
have occurred:

A. This Contract has been signed on behalf of CONTRACTOR by the person or
persons authorized to bind CONTRACTOR,

B. This Contract has been approved by the City Council or by the board, officer or
employee authorized to give such approval;
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C. This Contract has been signed on behalf of CITY by the person designated by the
City Council, or by the board, officer or employee authorized to enter into this
Contract; and

D. The Office of the City Attorney has indicated in Writing (including electronic
communication), its approval of this Contract as to form.

PSC-4. INTEGRATED CONTRACT/AMENDMENT

This Contract sets forth all of the rights and duties of the parties with respect to the subject
matter of this Contract, and replaces any and all previous Contracts or understandings,
whether written or oral, relating thereto. This Contract may be amended only in Writing
and signed by the duly authorized representatives of both parties, including the Office of
the City Attorney as to form.

PSC-5. FORCE MAJEURE/EXCUSABLE DELAYS

Neither party shall be liable for its delay or failure to perform any obligation under and in
accordance with this Contract if the delay or failure arises out of a Force Majeure Event.
Force Majeure Events include but are not limited to fires, floods, earthquakes, epidemics,
quarantine restrictions, strikes, lockouts (other than a lockout by the party or any of the
party's Subcontractors), government furloughs, government shutdowns, freight
embargoes, terrorist acts, insurrections or other civil disturbances, or other similar and
unforeseeable events. For the party to be excused from performance for its delay or
failure resulting from a Force Majeure Event, in each case, the delay or failure to perform
must have been unforeseeable at the time of contract, and be beyond the control and
without any fault or negligence of the party delayed or failing to perform. Notwithstanding
the foregoing, CONTRACTOR shall not be entitled to terminate this Contract due to a
Force Majeure Event in the event that CONTRACTOR is engaged to perform services in
response to that event.

CONTRACTOR'’s non-performance shall not be excused by a delay or failure to perform
by a Subcontractor resulting from a Force Majeure Event, unless (1) the delay or failure
arises out of causes beyond the control of both CONTRACTOR and Subcontractor, and
without any fault or negligence of either of them and (2) the CONTRACTOR establishes
that the goods or services to be furnished by the Subcontractor could not have been
obtained from other sources in sufficient time to permit CONTRACTOR to perform timely.
In the event CONTRACTOR’s delay or failure to perform is a result of a Force Majeure
Event, CONTRACTOR agrees to use commercially reasonable best efforts to obtain the
goods or services from other sources, and to otherwise mitigate the damages and reduce
the delay caused by the Force Majeure Event.
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PSC-6. WAIVER

A waiver of a default of any part, term or provision of this Contract shall not be construed
as a waiver of any succeeding default or as a waiver of the part, term, or provision itself.
A party’s performance after the other party’s default shall not be construed as a waiver of
that default.

PSC-7. SUSPENSION

At CITY’s sole discretion, CITY may suspend any or all services provided under this
Contract by providing CONTRACTOR with written notice of suspension. Upon delivery of
the notice of suspension in accordance with the Contract, CONTRACTOR shall
immediately cease the services suspended and shall not incur any additional obligations,
costs or expenses to CITY until CITY gives written notice to recommence the services.

PSC-8. TERMINATION

A. Termination for Convenience

CITY may terminate this Contract for CITY’s convenience at any time by providing
CONTRACTOR notice in Writing, which shall include the effective date of termination.
Upon delivery of the notice of termination, CONTRACTOR shall immediately take action
not to incur any additional obligations, costs or expenses, except as may be necessary
to terminate its activities. CITY shall pay CONTRACTOR its reasonable and allowable
costs through the effective date of termination and those reasonable and necessary costs
incurred by CONTRACTOR to effect the termination, provided that such amounts are
approved, in Writing, by CITY in advance of the work being performed. Thereatfter,
CONTRACTOR shall have no further claims against CITY under this Contract. All finished
and unfinished documents and materials procured for or produced under this Contract,
including all intellectual property rights CITY is entitled to, shall become CITY property
upon the date of the termination. CONTRACTOR agrees to execute any documents
necessary for CITY to perfect, memorialize, or record CITY’s ownership of rights provided
herein.

B. Termination for Breach of Contract

1. Except as provided in PSC-5, if CONTRACTOR fails to perform any of the
provisions of this Contract or so fails to make progress as to endanger
timely performance of this Contract, CITY may immediately terminate this
Contract by giving CONTRACTOR notice in Writing of the default and
termination. Unless otherwise specified in CITY’s termination notice,
termination by CITY shall be effective three (3) days after the date of
delivery of notice in Writing. Alternatively, in the event of a default, CITY, at
its sole discretion, may send CONTRACTOR a default notice in Writing
identifying the default and the time period to cure the default to the sole
satisfaction of City. Additionally, CITY’s default notice may offer
CONTRACTOR an opportunity to provide CITY with a plan to cure the
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default, which shall be submitted to CITY within the time period allowed by
the default notice. At CITY’s sole discretion, CITY may accept or reject
CONTRACTOR’s plan. If: (1) CITY rejects CONTRACTOR’s plan; (2) the
default cannot be cured; or (3) CONTRACTOR fails to cure within the period
allowed by CITY, then CITY may terminate this Contract due to
CONTRACTOR’s breach of this Contract.

If the default under this Contract is due to CONTRACTOR’s failure to
maintain the insurance required under this Contract, CONTRACTOR shall
immediately: (1) suspend performance of any services under this Contract
for which insurance was required; and (2) notify its employees and
Subcontractors of the loss of insurance coverage and CONTRACTOR'’s
obligation to suspend performance of services. CONTRACTOR shall not
recommence performance untii CONTRACTOR is fully insured and in
compliance with CITY’s requirements and provides written evidence to
CITY that CONTRACTOR has obtained the required insurance coverage.

A breach of PSC-21, PSC-22, PSC-23, PSC-34, or PSC-37, or any
unauthorized use of City Data or Al System, shall be deemed a breach of
this Contract. CITY may require immediate suspension of the affected
processing or services and may terminate this Contract if CONTRACTOR
fails to cure within the period stated in CITY’s notice, or immediately if the
breach is not reasonably curable or presents an imminent risk to City Data,
CITY systems, or the health, safety, or legal rights of any person.

If CONTRACTOR engages in any dishonest conduct related to the
performance or administration of this Contract or violates City, state, or
federal laws, regulations or policies relating to lobbying, then CITY may
immediately terminate this Contract.

Acts of Moral Turpitude

a. CONTRACTOR shall immediately notify CITY if CONTRACTOR or
any Key Person is informed that it is the target or subject of a local,
state, or federal government investigation, or is criminally diverted,
charged with, indicted for, convicted of, pleads nolo contendere to,
forfeits bail, or fails to appear in court for a hearing, related to any act
which constitutes an offense involving moral turpitude under federal,
state, or local laws (“Act of Moral Turpitude”).

b. Acts of Moral Turpitude include, but are not limited to: crimes set forth
in California Penal Code Section 667.5, California Penal Code
Section 1192.7, and California Public Resources Code Section
5164(a)(2) regardless of whether such acts are punishable by felony
or misdemeanor conviction.
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C. For the purposes of this provision, a Key Person is a principal, officer,
or employee assigned to this Contract, or owner (directly or indirectly,
through one or more intermediaries) of ten percent or more of the
voting power or equity interests of CONTRACTOR.

d. CITY shall be entitled to terminate this contract for breach due to an
Act of Moral Turpitude.

6. In the event CITY terminates this Contract as provided in this section, CITY
may procure, upon such terms and in the manner as CITY may deem
appropriate, services similar in scope and level of effort to those so
terminated, and CONTRACTOR shall be liable to CITY for all of its costs
and damages, including, but not limited to, any excess costs for such
services.

7. If, after notice of termination of this Contract under the provisions of this
section, it is determined for any reason that CONTRACTOR was not in
default under the provisions of this section, or that the default was
excusable under the terms of this Contract, the rights and obligations of the
parties shall be the same as if the notice of termination had been issued
pursuant to PSC-8(A) Termination for Convenience.

8. The rights and remedies of CITY provided in this section shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

C. In the event that this Contract is terminated, CONTRACTOR shall immediately
notify all employees and Subcontractors, and shall notify in Writing all other parties
contracted with under the terms of this Contract within five (5) calendar days of the
termination.

PSC-9. INDEPENDENT CONTRACTOR

CONTRACTOR is an independent contractor and not an agent or employee of CITY.
CONTRACTOR shall not represent or otherwise hold out itself or any of its directors,
officers, partners, employees, or agents to be an agent or employee of CITY.

PSC-10. CONTRACTOR’S PERSONNEL

Unless otherwise approved by CITY, CONTRACTOR shall use its own employees to
perform the services described in this Contract. In the event that CITY is dissatisfied with
the performance of any CONTRACTOR personnel, CITY and CONTRACTOR shall meet
in person, virtually, or telephonically to attempt to resolve such concerns.

CONTRACTOR shall not use Subcontractors to assist in performance of this Contract
without the prior written approval of CITY. If CITY permits the use of Subcontractors,
CONTRACTOR shall remain responsible for performing all aspects of this Contract and
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paying all Subcontractors. CITY has the right to approve CONTRACTOR’s
Subcontractors, and CITY reserves the right to require replacement of any Subcontractor.
CITY does not have any obligation to pay CONTRACTOR’s Subcontractors, and nothing
herein creates any privity of contract between CITY and any Subcontractor.

Any employee, agent, or Subcontractor with access to City Data or Confidential
Information shall be subject to written confidentiality obligations and appropriate privacy
and security training. For purposes of this Contract, any third party that hosts, stores,
transmits, supports, analyzes, or otherwise processes City Data or provides a material Al
System used in performance of this Contract shall be deemed a Subcontractor or
Subprocessor subject to CITY’s prior written approval under this PSC-10.

PSC-11. ASSIGNMENT AND DELEGATION
CONTRACTOR may not, unless it has first obtained the written permission of CITY:

A. Assign or otherwise alienate any of its rights under this Contract by operation of
law or otherwise, including the right to payment; or

B. Delegate, subcontract, or otherwise transfer any of its duties under this Contract.

For the purposes of this Contract, any change of control of CONTRACTOR resulting from
an amalgamation, merger, corporate reorganization, arrangement, business sale, or
asset shall be deemed an assignment or delegation.

PSC-12. PERMITS

CONTRACTOR and its directors, officers, partners, agents, employees, and
Subcontractors, shall obtain and maintain all licenses, permits, certifications, and other
documents necessary for CONTRACTOR's performance of this Contract.
CONTRACTOR shall immediately notify CITY of any suspension, termination, lapses,
non-renewals, or restrictions of licenses, permits, certificates, or other documents that
relate to CONTRACTOR'’s performance of this Contract.

PSC-13. CLAIMS FOR LABOR AND MATERIALS/UNEMPLOYMENT

CONTRACTOR shall promptly pay when due all amounts owed for labor and materials
furnished in the performance of this Contract so as to prevent any lien or other claim
under any provision of law from arising against any CITY property (including reports,
documents, and other tangible or intangible matter produced by CONTRACTOR
hereunder), and shall pay all amounts due under the Unemployment Insurance Act or any
other applicable law with respect to labor used to perform under this Contract.
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PSC-14. CURRENT LOS ANGELES CITY BUSINESS TAX REGISTRATION
CERTIFICATE REQUIRED

For the duration of this Contract, CONTRACTOR shall maintain valid Business Tax
Registration Certificate(s) as required by CITY's Business Tax Ordinance, Section 21.00
et seq. of the Los Angeles Municipal Code (“LAMC”), and shall not allow the Certificate
to lapse or be revoked or suspended.

PSC-15. RETENTION OF RECORDS, AUDIT AND REPORTS

CONTRACTOR shall maintain all records, including records of financial transactions,
pertaining to the performance of this Contract, in their original form or as otherwise
approved by CITY. Except in circumstances where either federal, state, or local law
requires a longer period of retention, these records shall be retained for a period of no
less than five (5) years from the later of the following: (1) final payment made by CITY,
(2) the expiration of this Contract or (3) termination of this Contract (“Retention Period”).
The records will be subject to examination and audit by authorized CITY personnel or
CITY’s representatives at any time.

CONTRACTOR acknowledges that this is an agreement with the Municipal Corporation
of Los Angeles, and, as such, upon request by the Office of the Mayor, City Attorney, or
Controller, agrees to provide such entities with access to any information, records, or data
related to this Contract. CONTRACTOR shall provide any reports requested by CITY
regarding performance of this Contract. Any subcontract entered into by CONTRACTOR
for work to be performed under this Contract must include an identical provision.

Any Confidential Information and protected Personal Information contained in the records
during the retention period will remain subject to the obligations and restrictions contained
in the Contract. CONTRACTOR will not use the retained Confidential Information or
Personal Information for any purpose.

In lieu of retaining the records for the term as prescribed in this provision, CONTRACTOR
may, upon CITY’s written approval, submit the required information to CITY in an
electronic format, e.g. USB flash drive, at the expiration or termination of this Contract. At
any time prior to or during Retention Period, CONTRACTOR shall, upon written request
by CITY, provide all City Data to CITY in an electronic format, e.g. USB flash drive. Within
thirty (30) days following the expiration of Retention Period, CONTRACTOR shall
securely dispose of all City Data in its possession and provide CITY with written
certification that it has completed secure disposal.

For purposes of this PSC-15, records pertaining to the performance of this Contract
include records reasonably necessary to demonstrate CONTRACTOR’s compliance with
PSC-21, PSC-22, PSC-23, PSC-34, and PSC-37, including Subprocessor approvals,
security assessments, incident reports, and policies or certifications made available to
CITY. Retention of City Data itself shall remain subject to PSC-22.
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PSC-16. BONDS

All bonds required by CITY shall be filed with the Office of the City Administrative Officer,
Risk Management for its review and acceptance in accordance with Los Angeles
Administrative Code (“LAAC”) Sections 11.47 et seq. and any successor sections.

PSC-17. INDEMNIFICATION

Except for the active negligence or willful misconduct of CITY, or any of its boards,
officers, agents, employees, assigns and successors in interest, CONTRACTOR shall
defend, indemnify and hold harmless CITY and any of its boards, officers, agents,
employees, assigns, and successors in interest from and against all lawsuits and causes
of action, claims, losses, demands, deficiencies, judgments, settlements, costs, and
expenses of any kind, including, but not limited to, attorney's fees (both in house and
outside counsel), costs of experts and consultants, damages or liability of any nature
whatsoever whether foreseeable or unforeseeable (including, but not limited to, as related
to death, personal injury, property damage, or economic loss), relating to or, arising in
any manner by reason of the acts, errors, omissions or willful misconduct by
CONTRACTOR, Subcontractors, or their boards, officers, agents, employees, assigns,
and successors in interest. Without limiting the foregoing, such obligations apply to
claims, losses, demands, and expenses arising out of or relating to any Security Incident
or Data Breach, any unauthorized access to, acquisition, use, disclosure, loss, alteration,
or destruction of City Data, any violation of PSC-21, PSC-22, PSC-23, PSC-34, or PSC-
37, or any allegation that CONTRACTOR’s use of an Al System under this Contract
caused invasion of privacy, unlawful discrimination, defamation, or other injury, in each
case to the extent caused by CONTRACTOR or its Subcontractors. The rights and
remedies of CITY provided in this section shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract. This provision will
survive expiration or termination of this Contract.

PSC-18. INTELLECTUAL PROPERTY INDEMNIFICATION

CONTRACTOR, at its own expense, shall defend, indemnify, and hold harmless the
CITY, and any of its boards, officers, agents, employees, assigns, and successors in
interest from and against all lawsuits and causes of action, claims, losses, demands and
expenses, including, but not limited to, attorney's fees (both in house and outside counsel)
and cost of litigation (including all actual litigation costs incurred by CITY, including but
not limited to costs of experts and consultants), damages or liability of any nature arising
out of the infringement, actual or alleged, direct or contributory, of any intellectual property
rights, including, without limitation, patent, copyright, trademark, trade secret, right of
publicity, and proprietary information: (1) on or in any design, medium, matter, article,
process, method, application, equipment, device, instrumentation, software, hardware, or
firmware used by CONTRACTOR, or its Subcontractors, in performing the work under
this Contract; or (2) as a result of CITY’s actual or intended use of any Work Product
furnished by CONTRACTOR, or its Subcontractors, under this Contract. The rights and
remedies of CITY provided in this section shall not be exclusive and are in addition to any

Standard Provisions for City Contracts (5/26 [v.1])
Page 8 ATTACHMENT A



other rights and remedies provided by law or under this Contract. This provision will
survive expiration or termination of this Contract.

For purposes of this PSC-18, intellectual property and proprietary information claims
include claims arising from any software, dataset, Al System, model, training or fine-
tuning data, prompt library, or output used or provided by CONTRACTOR or its
Subcontractors in connection with the services. If any service, Work Product, or
deliverable becomes, or in CONTRACTOR’s reasonable judgment is likely to become,
subject to such a claim, CONTRACTOR shall, at its expense and in addition to its defense
and indemnity obligations, promptly: (1) procure for CITY the right to continue using the
affected item; (2) replace or modify the affected item so that it becomes noninfringing
without materially reducing functionality, security, or performance; or (3) if neither of the
foregoing is commercially reasonable, refund the fees allocable to the affected item and
assist CITY in an orderly transition. CONTRACTOR shall have no obligation under this
paragraph to the extent a claim arises solely from modifications made by CITY other than
through CONTRACTOR, use of the affected item contrary to the documentation or this
Contract after notice by CONTRACTOR, or combination with items not supplied or
approved by CONTRACTOR where the claim would not have arisen but for such
combination.

PSC-19. INTELLECTUAL PROPERTY WARRANTY

CONTRACTOR represents and warrants that its performance of all obligations under this
Contract does not infringe in any way, directly or contributorily, upon any third party’s
intellectual property rights, including, without limitation, patent, copyright, trademark,
trade secret, right of publicity and proprietary information.

CONTRACTOR further represents and warrants that: (1) CONTRACTOR and its
Subcontractors have obtained and will maintain all rights, licenses, consents, notices, and
permissions necessary for the technologies, datasets, Al Systems, and other materials
used to perform this Contract and to grant the rights granted to CITY herein, including
any required rights relating to voice, image, likeness, biometric, or other protected data;
(2) no Contractor Materials, Work Product, or Al-generated deliverable provided to CITY
is subject to any license, use restriction, or other encumbrance that would require CITY
to disclose source code, grant rights to third parties, or accept restrictions inconsistent
with this Contract, except as expressly disclosed in writing and approved by CITY; and
(3) CONTRACTOR will not use City Data to train or improve any Al System except as
expressly permitted under PSC-23.

PSC-20. TECHNOLOGY, DATA AND Al DEFINITIONS

For purposes of these Standard Provisions for City Contracts, the following terms apply:

‘Al System” means any machine-based system, including any generative artificial
intelligence, large language model, machine learning model, algorithmic or automated
decision system, or similar technology, that infers from the inputs it receives how to
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generate outputs such as text, images, audio, video, code, classifications, scores,
predictions, recommendations, or decisions.

“City Data” means all data, content, records, information, text, audio, video, images,
software, documents, Personal Information, credentials, metadata, logs, prompts, inputs,
outputs, feedback, configurations, and other information, in any form, that is: (i) provided
by or on behalf of CITY to CONTRACTOR,; (ii)) made available to CONTRACTOR by
CITY’s personnel, residents, users, agents, systems, or devices; or (iii) collected,
received, accessed, stored, hosted, transmitted, generated, derived, created, or
otherwise processed by CONTRACTOR or its Subprocessors in connection with this
Contract, in each case where such information identifies, relates to, describes, is
reasonably capable of being associated with, or could reasonably be linked to CITY, any
individual or household, CITY operations, or CITY systems. City Data includes any data
embodied in Work Product and any prompts, inputs, outputs, logs, and evaluation data
used or generated in connection with any Al System under this Contract. City Data does
not include Contractor Materials, and does not include De-Identified Data solely to the
extent CONTRACTOR is expressly permitted to use such De-ldentified Data under PSC-
22.

“Contractor Materials” means preexisting or independently developed materials, services,
software, source code, object code, models, algorithms, routines, templates, know-how,
tools, methods, documentation, and other intellectual property that were not created
specifically for CITY under this Contract and were not developed using City Data or CITY
funding.

“‘Data Breach” means any unauthorized acquisition, access, use, disclosure, exfiltration,
loss, theft, destruction, alteration, or compromise of City Data, or of the security,
confidentiality, or integrity of City Data, whether or not such event constitutes a breach
under applicable law.

“‘De-ldentified Data” means data that cannot reasonably be used to infer information
about, or otherwise be linked to, CITY, any individual, household, device, or CITY system,
and with respect to which CONTRACTOR has implemented technical and organizational
measures designed to prohibit re-identification and onward disclosure except as
permitted by law.

“Personal Information” means any information that identifies, relates to, describes, is
reasonably capable of being associated with, or could reasonably be linked, directly or
indirectly, with a particular individual or household, and any other data subject to privacy,
confidentiality, security, breach notification, consumer protection, identity theft,
employment, or similar laws, including sensitive personal information, personally
identifiable information, protected health information, payment card data, financial
account information, biometric information, credentials, education records, and
government-issued identifiers.

“Security Incident” means any actual or reasonably suspected event that materially
threatens or adversely affects the confidentiality, integrity, availability, or resilience of City
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Data or of the systems used to provide the services, including malware, ransomware,
denial of service, unauthorized access attempts, or material outages, but excluding
unsuccessful routine scans, pings, or blocked attacks that do not result in unauthorized
access to City Data or material degradation of the services.

“Subprocessor” means any subcontractor or other third party, including any cloud,
hosting, support, analytics, payment, or Al provider, engaged by CONTRACTOR or its
Subcontractors to host, access, receive, store, transmit, or otherwise process City Data
or to provide a material technology service used in performance of this Contract.

PSC-21. OWNERSHIP AND LICENSE

A.

City Data. CITY retains all right, title, and interest in and to City Data. No rights in
City Data are granted to CONTRACTOR except the limited, nonexclusive,
nontransferable right to use City Data solely as necessary to perform this Contract
and solely in accordance with this Contract and CITY’s written instructions.
CONTRACTOR shall not sell, license, rent, disclose, release, transfer, assign,
encumber, or otherwise exploit City Data and shall not assert any lien, withholding
right, setoff, or other encumbrance against City Data.

Work Product. Unless otherwise expressly provided in this Contract, all finished
and unfinished works, tangible or intangible, originated and prepared by
CONTRACTOR or its Subcontractors specifically for CITY under this Contract,
including, without limitation, documents, reports, analyses, studies, specifications,
manuals, software, code, configurations, interfaces, databases, designs,
audiovisual materials, websites, domain names, inventions, discoveries, and other
deliverables (each, a “Work Product”; collectively, “Work Products”), together with
all intellectual property rights therein, shall be and remain the exclusive property
of CITY for its use in any manner CITY deems appropriate. CONTRACTOR hereby
assigns to CITY all right, title, and interest worldwide in and to such Work Products.
CONTRACTOR shall execute any documents reasonably necessary for CITY to
perfect, memorialize, or record CITY’s ownership of rights provided herein.

Al-Generated Output. To the extent any Work Product or portion thereof is
generated or assisted by an Al System or is not capable of assignment or exclusive
ownership as a matter of law, CONTRACTOR hereby grants to CITY a perpetual,
irrevocable, worldwide, royalty-free, fully paid-up license, with the right to
sublicense to CITY’s contractors and service providers acting on CITY’s behalf, to
use, reproduce, modify, display, perform, distribute, create derivative works from,
and otherwise exploit such Work Product or output for any CITY purpose.

Contractor Materials. CONTRACTOR retains ownership of Contractor Materials.
To the extent any Contractor Materials are incorporated into, delivered with, or
reasonably necessary for CITY to use any Work Product or receive the benefits of
the services, CONTRACTOR grants to CITY a nonexclusive, perpetual,
irrevocable, worldwide, royalty-free, fully paid-up license, with the right to
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sublicense to CITY’s contractors and service providers acting on CITY’s behalf, to
use, execute, reproduce, display, perform, configure, maintain, support, and, if
delivered in source or editable form, modify such Contractor Materials solely as
necessary for CITY to use the Work Product and receive the benefits of the
services.

Third-Party Materials. For all materials, software, data, or other items delivered to
CITY that are not originated or prepared by CONTRACTOR or its Subcontractors
under this Contract, CONTRACTOR shall secure for CITY, at no additional cost to
CITY, all rights necessary for CITY to use such items for CITY purposes and to
receive the full benefit of this Contract.

Restrictions on Disclosure. CONTRACTOR shall not provide or disclose any Work
Product or City Data to any third party except as expressly permitted under this
Contract or approved in writing by CITY.

Subcontracts. Any subcontract or other agreement entered into by
CONTRACTOR relating to this Contract shall preserve and protect CITY’s rights
in City Data and Work Product and shall state that no Subprocessor or
subcontractor obtains any ownership interest in either.

Equitable Relief. CONTRACTOR agrees that a monetary remedy for breach of this
PSC-21 may be inadequate, impracticable, or difficult to prove and that a breach
may cause CITY irreparable harm. CITY may therefore enforce this PSC-21 by
seeking injunctive relief and specific performance, without any necessity of
showing actual damage or irreparable harm. Seeking injunctive relief or specific
performance does not preclude CITY from seeking or obtaining any other relief to
which CITY may be entitled.

PSC-22. DATA PROTECTION

A.

General Standard. CONTRACTOR shall protect City Data using administrative,
technical, physical, and organizational safeguards no less rigorous than accepted
industry standards and no less protective than those CONTRACTOR uses for its
own information of similar sensitivity, and in all events consistent with applicable
law and the nature of the services and City Data. CONTRACTOR shall maintain a
written information security program, incident response plan, and business
continuity and disaster recovery capabilities appropriate to the services.

Permitted Use; Restricted Use. CONTRACTOR shall collect, access, use, retain,
disclose, store, and otherwise process City Data only for the limited and specified
purpose of performing this Contract, complying with applicable law, and as
otherwise expressly authorized in writing by CITY. CONTRACTOR shall limit
access to City Data to personnel and approved Subprocessors with a need to know
for performance of this Contract and who are bound by written confidentiality and
data protection obligations at least as protective as this Contract. In addition to the
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confidentiality obligations in PSC-37, CONTRACTOR shall not: (i) sell, share, rent,
release, disclose, disseminate, make available, transfer, or otherwise
communicate City Data to any third party except as expressly authorized by CITY
or required by law; (ii) use City Data for advertising, marketing, profiling for
unrelated purposes, product development unrelated to the services, or any
commercial purpose other than performance of this Contract; (iii) combine City
Data with data from other customers or sources except as necessary to provide
the services and subject to written controls that prevent unauthorized use or
disclosure; or (iv) move, store, or permit access to City Data outside the United
States without CITY’s prior written approval.

C. Data Minimization and Retention. CONTRACTOR shall collect and use only the
minimum City Data reasonably necessary to perform this Contract, and shall retain
City Data only for the duration reasonably necessary for the permitted purpose or
as otherwise required by law or CITY’s written instructions. If retention is required
by law or PSC-15, such retained City Data shall remain subject to all protections
of this Contract.

D. Security Controls. Without limiting the foregoing, CONTRACTOR shall, to the
extent applicable to the services, implement and maintain: (i) logical access
controls based on least privilege and unique user identification; (ii) multi-factor
authentication for remote access, privileged access, and access to systems
hosting City Data where technically feasible; (iii) encryption of City Data in transit
and at rest, to the extent commercially reasonable and appropriate to the sensitivity
of the City Data and the architecture of the services, and in all cases for portable
media and internet transmissions; (iv) malware protection, endpoint monitoring,
and timely security patching and vulnerability management appropriate to risk; (v)
logging and monitoring reasonably sufficient to detect, investigate, and respond to
unauthorized access or use; (vi) secure configuration, secure development where
software or Al-based services are provided, and change management; (vii) secure
disposal of media containing City Data; (viii) periodic privacy and security training
for personnel with access to City Data; and (ix) segregation of City Data from other
data through logical or physical separation appropriate to the services.

E. Subprocessors. CONTRACTOR shall not permit any Subprocessor to access or
process City Data without CITY’s prior written approval as required hereunder and
a written agreement binding the Subprocessor to obligations no less protective
than this Contract, including the restrictions in this PSC-22 and PSC-23.
CONTRACTOR remains fully responsible for all acts and omissions of its
Subprocessors.

F. Security Incidents and Data Breaches. CONTRACTOR shall notify CITY in writing
without unreasonable delay, and in any event no later than twenty-four (24) hours
after discovery of any Security Incident or Data Breach. Such notice shall include,
to the extent known at the time, the nature of the incident, the categories of City
Data affected, the date and time or estimated date and time of the incident, the
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systems affected, the measures taken or proposed to address it, and a point of
contact. CONTRACTOR shall promptly take all reasonable steps to contain,
investigate, mitigate, and remediate the incident; preserve relevant evidence;
provide CITY with regular status updates at least daily until resolution, or more
frequently if reasonably requested by CITY; and cooperate fully with CITY, its
representatives, insurers, auditors, and law enforcement. CONTRACTOR shall
not notify any third party, regulator, or affected individual, or issue any public
statement, regarding any Security Incident or Data Breach involving City Data
without CITY’s prior written approval, unless required by law, in which case
CONTRACTOR shall, to the extent legally permitted, consult with CITY in advance
and provide CITY a copy of the proposed notice. CONTRACTOR shall reimburse
CITY for reasonable documented third-party costs incurred by CITY to investigate,
respond to, mitigate, notify, and remediate any Security Incident or Data Breach to
the extent caused by CONTRACTOR or its Subprocessors, including legally
required notice, call center support, credit or identity monitoring where reasonably
appropriate, forensic services, data restoration, and other reasonable incident
response costs.

G. Assessments and Audit Cooperation. Upon CITY’s reasonable request, not more
than once annually except following a Security Incident, Data Breach, or material
change in CONTRACTOR’s security controls, CONTRACTOR shall provide CITY
with then-current summaries of relevant independent security assessments,
certifications, or audit reports, such as SOC 2 Type Il, ISO 27001, or comparable
reports, if available, together with remediation status for material findings relevant
to the services. If such reports are unavailable, CONTRACTOR shall complete
CITY’s reasonable security questionnaire and provide reasonable supporting
documentation sufficient to demonstrate compliance with this PSC-22. CITY or its
designated representative may, upon reasonable notice and during normal
business hours, perform a reasonable review of CONTRACTOR’s compliance
with this PSC-22 and PSC-23, subject to reasonable confidentiality, security, and
operational safeguards. Any such review shall be limited to information and
systems relevant to the services and City Data and shall not unreasonably interfere
with CONTRACTOR’s business operations or expose data of other customers.

H. Return, Transition, and Deletion. Upon CITY’s request, expiration, or termination
of this Contract, CONTRACTOR shall promptly, and in no event later than thirty
(30) days unless otherwise directed by CITY, return to CITY all City Data in a
reasonably usable format designated by CITY and securely delete all copies of
City Data in CONTRACTOR’s and its Subprocessors’ possession or control,
except to the extent retention is required by law or by immutable backup media not
reasonably accessible in the ordinary course. Any retained City Data shall remain
subject to this Contract until deleted. Upon request, CONTRACTOR shall certify
in writing its completion of the return and deletion obligations. The return of City
Data in a reasonably usable format and the deletion certification required by this
subsection shall be provided at no additional charge. Additional transition services
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requested by CITY beyond those ordinary obligations shall be provided at the
rates, if any, set forth in this Contract, or otherwise at mutually agreed rates.

Legal Requests and Public Records. CONTRACTOR shall promptly notify CITY of
any subpoena, court order, public records request, or other legal demand seeking
City Data or Confidential Information, unless prohibited by law. CONTRACTOR
shall not respond or produce City Data except as required by law and after giving
CITY a reasonable opportunity to seek protective relief or otherwise direct the
response. CONTRACTOR shall reasonably assist CITY in responding to requests
for records relating to this Contract.

Limited Use of De-ldentified Data. CONTRACTOR may use De-ldentified Data
solely for internal security, fraud prevention, service support, capacity planning,
and improvement of the services provided to CITY, provided that CONTRACTOR
does not identify CITY, any individual, household, device, or CITY system, does
not sell or share such data, and does not use such data to train or improve any
general-purpose or third-party Al System without CITY’s prior written approval.

By entering into this Contract, CONTRACTOR certifies that it understands and will
comply with the restrictions in this PSC-22 and PSC-23. This PSC-22 shall survive
expiration or termination of this Contract.

PSC-23. ARTIFICIAL INTELLIGENCE AND AUTOMATED PROCESSING

A.

Disclosure and Approval. CONTRACTOR shall not use any Al System that
processes City Data, generates deliverables for CITY, interacts with the public or
CITY personnel on CITY’s behalf, or materially informs services or decisions under
this Contract, or permit any Subprocessor to do so, without prior written disclosure
to CITY of the Al System or provider, intended use case, categories of City Data
processed, hosting region, retention practices, and material limitations reasonably
known to CONTRACTOR that may affect accuracy, reliability, security,
confidentiality, intellectual property, or bias. No such Al System or material Al
feature may be enabled for CITY without CITY’s prior written consent if it materially
changes how City Data is processed or materially changes the risk profile of the
services.

No Model Training or Secondary Use. Except as expressly authorized in a written
amendment signed by CITY, CONTRACTOR shall not, and shall cause its
Subprocessors and Al providers not to, use City Data to train, retrain, fine-tune, or
otherwise improve any Al System or model, whether general-purpose or customer-
specific. Any retention of prompts, inputs, outputs, or feedback for abuse
monitoring, safety review, or troubleshooting must be disclosed to CITY in
advance, limited to the minimum necessary, protected as City Data, and not used
for model training or generalized product improvement.
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C. Responsibility and Human Oversight. CONTRACTOR remains fully responsible
for all services performed with or through an Al System. CONTRACTOR shall
implement reasonable governance and quality controls appropriate to the use
case, including documented intended use, change management, testing for
material errors and security risks, and human review before any Al-generated
output is relied upon for material legal, financial, employment, eligibility, benefits,
enforcement, or safety decisions affecting any individual, unless CITY expressly
authorizes otherwise in writing and applicable law permits such use.

D. Output and Records. Any output, report, recommendation, code, content, or other
deliverable generated by an Al System for CITY under this Contract shall be
treated as Work Product or City Data, as applicable. Upon CITY’s reasonable
request, CONTRACTOR shall identify whether a deliverable was materially
generated or modified using an Al System. CONTRACTOR shall, upon CITY’s
reasonable request, maintain and provide records sufficient to identify the Al
System used, the material version or model family, the date of use, and the
categories of City Data processed in connection with the services, except to the
extent disclosure would reveal CONTRACTOR’s trade secrets unrelated to
CITY’s use, in which case CONTRACTOR shall provide a reasonably informative
summary.

E. Changes and Suspension. CONTRACTOR shall provide CITY with reasonable
advance written notice of any material change in an Al System or Al provider used
to perform the services that is reasonably likely to affect City Data, security,
confidentiality, functionality, or the risk profile of the services. If CITY reasonably
determines that an Al System presents a material risk to City Data, CITY systems,
or affected individuals, CITY may direct CONTRACTOR to suspend the applicable
Al-enabled processing until the risk is remediated to CITY’s reasonable
satisfaction.

This PSC-23 shall survive expiration or termination of this Contract.

PSC-24. INSURANCE

During the term of this Contract and without limiting CONTRACTOR's obligation to
indemnify, hold harmless and defend CITY, CONTRACTOR shall provide and maintain
at its own expense a program of insurance having the coverages and limits not less than
the required amounts and types as determined by the Office of the City Administrative
Officer of Los Angeles, Risk Management (template Form General 146 in Exhibit 1
hereto). The insurance must: (1) conform to CITY’s requirements; (2) comply with the
Insurance Contractual Requirements (Form General 133 in Exhibit 1 hereto); and (3)
otherwise be in a form acceptable to the Office of the City Administrative Officer, Risk
Management. CONTRACTOR shall comply with all Insurance Contractual Requirements
shown on Exhibit 1 hereto. Exhibit 1 is hereby incorporated by reference and made a part
of this Contract.
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The insurance must name CITY as an additional insured with respect to liability coverage.
No policies or certificates with respect to such insurance may be cancelled or materially
changed without at least thirty (30) days’ prior written notice by the respective insurer to
CITY.

PSC-25. BEST TERMS/MOST FAVORED NATIONS

Throughout the term of this Contract, CONTRACTOR, shall offer CITY the same or better
terms, prices, and discounts that are offered by CONTRACTOR to any person or entity
for similar goods and services provided under this Contract. In the event that
CONTRACTOR offers any customers pricing lower than that offered to CITY during the
term of this CONTRACT, CONTRACTOR must immediately notify CITY in writing and
provide those same terms to CITY.

PSC-26. WARRANTY AND RESPONSIBILITY OF CONTRACTOR

CONTRACTOR warrants that the work performed hereunder shall be completed in a
manner consistent with professional standards practiced among those firms within
CONTRACTOR’s profession, doing the same or similar work under the same or similar
circumstances.

CONTRACTOR further warrants that: (1) the services and any systems used to provide
them will materially conform to the specifications, documentation, and representations
made to CITY regarding functionality, security, retention, and Al use; (2) CONTRACTOR
has implemented and will maintain the safeguards required by PSC-22 and PSC-23; (3)
to CONTRACTOR'’s knowledge, and except as disclosed to CITY in writing, the services
will not contain viruses, malware, back doors, time bombs, or other malicious code
intentionally inserted by CONTRACTOR; and (4) any deliverable materially generated or
supported by an Al System will be subject to reasonable human review and quality
controls appropriate to its intended use before delivery to CITY.

PSC-27. NON-DISCRIMINATION IN EMPLOYMENT/AFFIRMATIVE ACTION

Unless otherwise exempt, this Contract is subject to the applicable non-discrimination,
equal benefits, equal employment practices, and affirmative action program provisions in
LAAC Section 10.8 et seq., as amended from time to time.

A. CONTRACTOR shall comply with the applicable non-discrimination and
affirmative action provisions of the laws of the United States of America, the State
of California, and CITY. In performing this Contract, CONTRACTOR shall not
discriminate in any of its hiring or employment practices against any employee or
applicant for employment because of such person’s race, color, religion, national
origin, ancestry, sex, sexual orientation, gender, gender identity, age, disability,
domestic partner status, marital status or medical condition.

B. The requirements of Section 10.8.2.1 of the LAAC, including the provisions of
Section 10.8.2.1(f) are incorporated and made a part of this Contract by reference.
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C. The provisions of Section 10.8.3 of the LAAC are incorporated and made a part of
this Contract by reference.

D. The provisions of Section 10.8.4 of the LAAC are incorporated and made a part of
this Contract by reference.

Any subcontract entered into by CONTRACTOR for work to be performed under this
Contract must include a provision requiring compliance with Sections 10.8.3, and 10.8.4
of the LAAC.

PSC-28. ADDITIONAL STATE LAW AND ORDINANCE COMPLIANCE

In addition to complying with all federal, state, and local laws, as part of CONTRACTOR’s
contractual obligations to the CITY, CONTRACTOR agrees to comply with the following
state laws, local ordinances, and directives, as amended from time to time
(*subcontractors are not exempt):

*Living Wage Ordinance (Los Angeles Administrative Code Section 10.37 et seq.)

*Worker Retention Ordinance (Los Angeles Administrative Code Section 10.36 et seq.)

Slavery Disclosure Ordinance (Los Angeles Administrative Code Section 10.41 et seq.)

*First Source Hiring (Los Angeles Administrative Code Section 10.44 et seq.)

Iran Contracting Act 2010 (California Public Contract Code Sections 2200-2208)

Border Wall Contracting (Los Angeles Administrative Code Section 10.50.1 et seq.)

*Local Business Preference (Los Angeles Administrative Code Section 10.25 et seq.)

*MBE/WBE/SBE/EBE/DVBE/OBE (Executive Directive #14 (Villaraigosa))

*Contractor Responsibility (Los Angeles Administrative Code Section 10.40 et seq.)

City Contractor Evaluations (Los Angeles Administrative Code Section 10.39 et seq.)

*Prevailing Wage (Los Angeles Administrative Code Section 10.7.1)

*Child Support Assignment Orders (Los Angeles Administrative Code Section 10.10)

Restrictions on Campaign Contributions and Fundraising in City Elections (Los Angeles
Administrative Code Section 49.7.35)

Compliance with California Public Resources Code Section 5164 (CA Public Resources
Code Section 5164)
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Time Off For Voting (CA Elections Code Section 14000 and 14001)

Zero Waste (Los Angeles Administrative Code Section 10.53)

Any subcontract entered into by a CONTRACTOR for work performed under this Contract
must include a provision specifically requiring the subcontractor’'s compliance with each
of the above provisions marked with an (*) asterisk.

PSC-29. ACCESS AND ACCOMMODATIONS
CONTRACTOR represents and certifies that:

A. CONTRACTOR shall comply with the Americans with Disabilities Act, as
amended, 42 U.S.C. Section 12101 et seq., the Rehabilitation Act of 1973, as
amended, 29 U.S.C. Section 701 et seq., the Fair Housing Act, and its
implementing regulations and any subsequent amendments, and California
Government Code Section 11135;

B. CONTRACTOR shall not discriminate on the basis of disability or on the basis of
a person’s relationship to, or association with, a person who has a disability;

C. CONTRACTOR shall provide reasonable accommodation upon request to ensure
equal access to CITY-funded programs, services and activities, including equal
access to facilities, services, and programs without regard to any person’s
citizenship or immigration status to the maximum extent that federal and state
permits.

D. CONTRACTOR shall ensure all web and mobile applications, and web and mobile
content, developed, provided to, or maintained on behalf of CITY, comply with
applicable federal and state accessibility laws, including the Americans with
Disabilities Act of 1990, as amended, 42 U.S.C. Section 12101 et seq. and its
implementing regulations at 28 C.F.R. Part 35, including Section 35.200 et seq.
and subsequent amendments, and California Government Code Section 11135,
and shall conform to Web Content Accessibility Guidelines (WCAG) 2.1 Level AA,
or any successor standard.

CONTRACTOR understands that CITY is expressly relying upon these certifications and
representations as a material condition to funding this Contract. Any subcontract entered
into by CONTRACTOR for work to be performed under this Contract must include an
identical provision.

PSC-30. BUSINESS INCLUSION PROGRAM

Unless otherwise exempted prior to bid submission, CONTRACTOR shall comply with all
aspects of the Business Inclusion Program, including subcontractor outreach, as
described in the Request for Proposal/Qualification process, throughout the duration of
this Contract. CONTRACTOR shall utilize the Regional Alliance Marketplace for
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Procurement (“RAMP”) at https://www.rampla.org, to perform and document outreach to
Small, Emerging, Disabled Veteran, Minority, Women, and Other Business Enterprises.
CONTRACTOR shall not change any of its designated Subcontractors or pledged specific
items of work to be performed by these Subcontractors, nor shall CONTRACTOR reduce
their level of such effort, without prior written approval of CITY.

PSC-31. RESTRICTIONS ON CAMPAIGN CONTRIBUTIONS AND FUNDRAISING IN
CiTY ELECTIONS

Unless otherwise exempt, if this Contract is valued at $100,000 or more and requires
approval by an elected CITY office, CONTRACTOR, CONTRACTOR'’s principals, and
CONTRACTOR’s Subcontractors expected to receive at least $100,000 for performance
under the Contract, and the principals of those Subcontractors (the “Restricted Persons”)
shall comply with Charter Section 470(c)(12) and LAMC Section 49.7.35. Failure to
comply entitles CITY to terminate this Contract and to pursue all available legal remedies.
Charter Section 470(c)(12) and LAMC Section 49.7.35 limit the ability of the Restricted
Persons to make campaign contributions to and engage in fundraising for certain elected
CITY officials or candidates for elected CITY office for twelve (12) months after this
Contract is signed. Additionally, a CONTRACTOR subject to Charter Section 470(c)(12)
is required to comply with disclosure requirements by submitting a completed and signed
Ethics Commission Form 55 and to amend the information in that form as specified by
law. Any CONTRACTOR subject to Charter Section 470(c)(12) shall include the following
notice in any contract with any Subcontractor expected to receive at least $100,000 for
performance under this Contract:

“‘Notice Regarding Restrictions on Campaign Contributions and Fundraising in City
Elections

You are a subcontractor on City of Los Angeles Contract #
Pursuant to the City of Los Angeles Charter Section 470(c)(12) and related ordlnances
you and your principals are prohibited from making campaign contributions to and
fundraising for certain elected City of Los Angeles (“CITY”) officials and candidates for
elected CITY office for twelve (12) months after the CITY contract is signed. You are
required to provide the names and contact information of your principals to the
CONTRACTOR and to amend that information within ten (10) business days if it changes
during the twelve (12) month time period. Failure to comply may result in termination of
this Contract and any other available legal remedies. Information about the restrictions
may be found online at ethics.lacity.org or by calling the Los Angeles City Ethics
Commission at (213) 978-1960.”

PSC-32. CONTRACTORS’ USE OF CRIMINAL HISTORY FOR CONSIDERATION OF
EMPLOYMENT APPLICATIONS

CONTRACTOR shall comply with the City Contractors’ Use of Criminal History for
Consideration of Employment Applications Ordinance, LAAC Section 10.48 et seq., as
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amended from time to time. Any subcontract entered into by CONTRACTOR for work to
be performed under this Contract must include an identical provision.

PSC-33. LIMITATION OF CITY’S OBLIGATION TO MAKE PAYMENT TO CONTRACTOR

Notwithstanding any other provision of this Contract, including any exhibits or
attachments incorporated therein, and in order for CITY to comply with its governing legal
requirements, CITY shall have no obligation to make any payments to CONTRACTOR
unless CITY shall have first made an appropriation of funds equal to or in excess of its
obligation to make any payments as provided in this Contract. CONTRACTOR agrees
that any services provided by CONTRACTOR, purchases made by CONTRACTOR or
expenses incurred by CONTRACTOR in excess of the appropriation(s) shall be free and
without charge to CITY and CITY shall have no obligation to pay for the services,
purchases or expenses. CONTRACTOR shall have no obligation to provide any services,
provide any equipment or incur any expenses in excess of the appropriated amount(s)
until CITY appropriates additional funds for this Contract.

PSC-34. COMPLIANCE WITH IDENTITY THEFT LAWS AND PAYMENT CARD DATA
SECURITY STANDARDS

If CONTRACTOR stores, processes, transmits, or can access payment card data,
financial account information, taxpayer information, or credentials that permit access to
accounts or payment instruments, CONTRACTOR shall comply with all applicable
identity theft, payment card, consumer protection, and data security laws and standards,
including laws related to payment devices, credit and debit card fraud, the Fair and
Accurate Credit Transactions Act (“FACTA”), and the then-current Payment Card Industry
Data Security Standards (“PCI DSS”). CONTRACTOR shall use such information solely
for the purpose of performing this Contract, shall not store authentication data after
authorization except as expressly permitted by applicable standards, and shall implement
reasonable measures to prevent skimming, credential compromise, and unauthorized
account access. During the performance of any service to install, program, maintain, or
update payment devices or payment applications, CONTRACTOR shall verify proper
truncation of receipts in compliance with FACTA. Upon request, CONTRACTOR shall
provide CITY with current attestation or other evidence of compliance reasonably
acceptable to CITY. Any payment Security Incident shall be handled in accordance with
PSC-22.

PSC-35. POSSESSORY INTEREST TAX

Rights granted to CONTRACTOR by CITY may create a possessory interest.
CONTRACTOR agrees that any possessory interest created may be subject to California
Revenue and Taxation Code Section 107.6 and a property tax may be levied on that
possessory interest. If applicable, CONTRACTOR shall pay the property tax at its own
expense. CONTRACTOR acknowledges that the notice required under California
Revenue and Taxation Code Section 107.6 has been provided.
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PSC-36. TAXES

CONTRACTOR shall report and pay all taxes, fees, levies, imposts, duties, assessments,
charges and withholdings of any similar nature, however designated (including, any value
added, transfer, sales, use, gross receipts, business, occupation, excise, personal
property, real property, stamp or other taxes) (“Taxes”) now or hereafter imposed or
assessed by governmental body, agency or taxing authority in connection with this
Contract, whether assessed on CONTRACTOR or CITY, other than any such Taxes
required by law to be reported and paid by the CITY. CITY shall within 120 days of invoice
reimburse CONTRACTOR for all such Taxes paid by CONTRACTOR on CITY’s behalf,
excluding Taxes on or measured by the overall gross receipts, net income, or the like of
CONTRACTOR or its affiliates.

PSC-37. CONFIDENTIALITY

All City Data, Personal Information, Work Product, security information, system
architecture, credentials, records, documents, materials, and other nonpublic information
provided by CITY to CONTRACTOR or accessed, received, created, or developed by
CONTRACTOR or its Subcontractors in connection with this Contract (collectively,
“Confidential Information”) are confidential. Confidential Information does not include
information that CONTRACTOR can demonstrate by contemporaneous written records:
(1) was lawfully known to CONTRACTOR without restriction before disclosure by CITY;
(2) was independently developed without use of Confidential Information; or (3) becomes
publicly available through no breach of this Contract; provided, however, that City Data,
Personal Information, Work Product, and security information shall remain Confidential
Information unless expressly released in writing by CITY or made public by CITY.

CONTRACTOR shall protect Confidential Information using at least the same degree of
care it uses to protect its own confidential information of a similar nature, and in no event
less than reasonable care. CONTRACTOR shall not access, use, reproduce, disclose,
distribute, transfer, publish, or permit access to Confidential Information except as
necessary to perform this Contract, as expressly authorized in writing by CITY, or as
required by law. CONTRACTOR shall restrict access to Confidential Information to
personnel and approved Subprocessors with a need to know and who are bound by
written obligations of confidentiality and restricted use at least as protective as those
contained in this Contract.

CONTRACTOR shall promptly notify CITY of any actual or attempted unauthorized
access to Confidential Information and of any subpoena, court order, public records
request, or other legal process seeking Confidential Information, unless prohibited by law.
If disclosure is required by law, CONTRACTOR shall disclose only the minimum
information legally required and, to the extent legally permitted, provide CITY a
reasonable opportunity to seek protective relief or otherwise direct the response.
CONTRACTOR shall not issue press releases or other public statements referencing
CITY’s Confidential Information without CITY’s prior written approval.
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Upon CITY’s request or expiration or termination of this Contract, CONTRACTOR shall
return or securely destroy Confidential Information in accordance with PSC-22. This
provision shall survive expiration or termination of this Contract.

PSC-38. CONTRACTOR DATA REPORTING

If CONTRACTOR is a for-profit, privately owned business, CONTRACTOR shall, within
thirty (30) days of the effective date of the Contract and on an annual basis thereafter
(i.e., within thirty (30) days of the annual anniversary of the effective date of the Contract),
report the following information to CITY via the Regional Alliance Marketplace for
Procurement (“RAMP”) or via another method specified by CITY: CONTRACTOR’s and
any Subcontractor's annual revenue, number of employees, location, industry,
racelethnicity and gender of majority owner (“Contractor/Subcontractor
Information”). CONTRACTOR shall further request, on an annual basis, that any
Subcontractor input or update its business profile, including the Contractor/Subcontractor
Information, on RAMP or via another method prescribed by CITY.

PSC-39. SIGNATURES

This Contract may be executed in one or more counterparts, and by the parties in
separate counterparts, each of which when executed shall be deemed to be an original
but all of which taken together shall constitute one and the same agreement. The parties
further agree that facsimile signatures or handwritten signatures scanned into .pdf format
(or another electronic format designated by CITY) and sent by e-mail shall be deemed
original signatures. Each party further agrees, and acknowledges that it is such party’s
intent, that if such party signs this Contract using an electronic signature, it is signing, and
accepting this Contract and that signing this Contract using an electronic signature
evidences the equivalent intent of a handwritten or facsimile signature on this Contract.
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Exhibit 1

INSURANCE CONTRACTUAL REQUIREMENTS
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Form Gen. 133 (Rev.10/17)

EXHIBIT 1
INSURANCE CONTRACTUAL REQUIREMENTS

CONTACT For additional information about compliance with City Insurance and Bond
requirements, contact the Office of the City Administrative Officer, Risk Management at (213) 978-
RISK (7475) or go online at www.lacity.org/cao/risk. The City approved Bond Assistance Program
is available for those contractors who are unable to obtain the City-required performance bonds. A
City approved insurance program may be available as a low-cost alternative for contractors who
are unable to obtain City-required insurance.

CONTRACTUAL REQUIREMENTS
CONTRACTOR AGREES THAT:

1. Additional Insured/Loss Payee. The CITY must be included as an Additional Insured in
applicable liability policies to cover the CITY’S liability arising out of the acts or omissions of the
named insured. The CITY is to be named as an Additional Named Insured and a Loss Payee As Its
Interests May Appear in property insurance in which the CITY has an interest, e.g., as a lien holder.

2. Notice of Cancellation. All required insurance will be maintained in full force for the duration of
its business with the CITY. By ordinance, all required insurance must provide at least thirty
(30) days' prior written notice (ten (10) days for non-payment of premium) directly to the CITY if
your insurance company elects to cancel or materially reduce coverage or limits prior to the policy
expiration date, for any reason except impairment of an aggregate limit due to prior claims.

3. Primary Coverage. CONTRACTOR will provide coverage that is primary with respect to any
insurance or self-insurance of the CITY. The CITY’S program shall be excess of this insurance and
non-contributing.

4. Modification of Coverage. The CITY reserves the right at any time during the term of this
Contract to change the amounts and types of insurance required hereunder by giving
CONTRACTOR ninety (90) days’ advance written notice of such change. If such change should
result in substantial additional cost to CONTRACTOR, the CITY agrees to negotiate additional
compensation proportional to the increased benefit to the CITY.

5. Failure to Procure Insurance. All required insurance must be submitted and approved by the
Office of the City Administrative Officer, Risk Management prior to the inception of any operations
by CONTRACTOR.

CONTRACTOR'S failure to procure or maintain required insurance or a self-insurance program
during the entire term of this Contract shall constitute a material breach of this Contract under which
the CITY may immediately suspend or terminate this Contract or, at its discretion, procure or renew
such insurance to protect the CITY'S interests and pay any and all premiums in connection therewith
and recover all monies so paid from CONTRACTOR.

6. Workers’ Compensation. By signing this Contract, CONTRACTOR hereby certifies that it is
aware of the provisions of Section 3700 et seq., of the California Labor Code which require every
employer to be insured against liability for Workers' Compensation or to undertake
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self-insurance in accordance with the provisions of that Code, and that it will comply with such
provisions at all time during the performance of the work pursuant to this Contract.

7. California Licensee. All insurance must be provided by an insurer admitted to do business in
California or written through a California-licensed surplus lines broker or through an insurer otherwise
acceptable to the CITY. Non-admitted coverage must contain a Service of Suit clause in which the
underwriters agree to submit as necessary to the jurisdiction of a California court in the event of a
coverage dispute. Service of process for this purpose must be allowed upon an agent in California
designated by the insurer or upon the California Insurance Commissioner.

8. Aggregate Limits/Impairment. If any of the required insurance coverages contain annual
aggregate limits, CONTRACTOR must give the CITY written notice of any pending claim or lawsuit
which will materially diminish the aggregate within thirty (30) days of knowledge of same. You must
take appropriate steps to restore the impaired aggregates or provide replacement insurance protection
within thirty (30) days of knowledge of same. The CITY has the option to specify the minimum
acceptable aggregate limit for each line of coverage required. No substantial reductions in scope of
coverage which may affect the CITY’S protection are allowed without the CITY’S prior written consent.

9. Commencement of Work. For purposes of insurance coverage only, this Contract will be deemed
to have been executed immediately upon any party hereto taking any steps that can be considered to
be in furtherance of or towards performance of this Contract. The requirements in this Section
supersede all other sections and provisions of this Contract, including, but not limited to, PSC-3, to the
extent that any other section or provision conflicts with or impairs the provisions of this Section.
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Required Insurance and Minimum Limits

Name:

Agreement/Reference:

Date:

Evidence of coverages checked below, with the specified minimum limits, must be submitted and approved prior to
occupancy/start of operations. Amounts shown are Combined Single Limits ("CSLs"). For Automobile Liability, split limits

may be substituted for a CSL if the total per occurrence equals or exceeds the CSL amount.

Limits
Workers' Compensation (WC) and Employer's Liability (EL)
wcC
[ [Waiver of Subrogation in favor of City [JLongshore & Harbor Workers Statutor
[JJones Act
Y
EL
General Liability
[JProducts/Completed Operations [l
[IFire Legal Liability __________ Sexual Misconduct
0
Automobile Liability (for any and all vehicles used for this contract, other than commuting to/from work)
Professional Liability (Errors and Omissions)
Discovery Period
Property Insurance (to cover replacement cost of building - as determined by insurance company)
?113(51151( Coverage [] Boiler and Machinery
0 [ Builder's Risk
|:| Earthquake
Pollution Liability
L]
Surety Bonds - Performance and Payment (Labor and Materials) Bonds
Crime Insurance
Other:
Standard Provisions
ATTACHMENT A
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CITY OF LOSANGELES
INSTRUCTIONS AND INFORMATION
ON COMPLYING WITH CITY INSURANCE REQUIREMENTS

(Share thisinformation with your insurance agent or broker)

1. Agreement/Reference All evidence of insurance should identify the nature of your business with the CITY. Clearly show
any assigned number of abid, contract, lease, permit, etc. or give the project name and the job site or street address to ensure
that your submission will be properly credited. Provide the types of coverage and minimum dollar amounts specified on
the Required Insurance and Minimum Limits sheet (Form Gen. 146) included in your CITY documents.

2. When to Submit Normally, no work may begin until a CITY insurance certificate approval number (“CA number”) has
been obtained, so insurance documents should be submitted as early as practicable. For As-needed Contr acts, insurance need
not be submitted until a specific job has been awarded. Design Professionals coverage for new construction work may be
submitted simultaneously with final plans and drawings, but before construction commences.

3. Acceptable Evidence and Approval Electronic submission is the required method of submitting your documents.
KwikComply isthe CITY’s online insurance compliance system and is designed to make the experience of submitting and
retrieving insurance information quick and easy. The system is designed to be used by insurance brokers and agents as they
submit client insurance certificates directly to the City. It uses the standard insurance industry form known as the ACORD 25
Certificate of Liability Insurance in electronic format. Kwik Comply advantages include standardized, universally accepted
forms, paperless approval transactions (24 hours, 7 days per week), and security checks and balances. The easiest and
quickest way to obtain approval of your insurance is to have your insurance broker or agent access KwikComply at
https.//kwikcomply.org/ and follow the instructions to register and submit the appropriate proof of insurance on your behalf.

Contractor must provide City athirty (30) day notice of cancellation (ten (10) days for nonpayment of premium) AND an
Additional Insured Endorsement naming the CITY an additional insured completed by your insurance company or its
designee. If the policy includes an automatic or blanket additional insured endorsement, the Certificate must state the CITY is
an automatic or blanket additional insured. An endorsement naming the CITY an Additional Named Insured and L oss Payee
as Its Interests May Appear is required on property policies. All evidence of insurance must be authorized by a person with
authority to bind coverage, whether that is the authorized agent/broker or insurance underwriter.

Additional Insured Endorsements DO NOT apply to the following:

* Indication of compliance with statute, such as Workers' Compensation Law.
* Professional Liability insurance.

Verification of approved insurance and bonds may be obtained by checking KwikComply, the CITY’s online insurance
compliance system, at https://kwikcomply.org/.
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4. Renewal When an existing policy is renewed, have your insurance broker or agent submit a new Acord 25 Certificate or
edit the existing Acord 25 Certificate through KwikComply at https://kwikcomply.org/.

5. Alternative Programs/Self-Insurance Risk financing mechanisms such as Risk Retention Groups, Risk Purchasing
Groups, off-shore carriers, captive insurance programs and self-insurance programs are subject to separate approval after the
CITY has reviewed the relevant audited financial statements. To initiate a review of your program, you should complete the
Applicant’s Declaration of Self-Insurance form (http://cao.lacity.org/risk/InsuranceForms.htm) to the Office of the City

Administrative Officer, Risk Management for consideration.

6. General Liability insurance covering your operations (and products, where applicable) is required whenever the CITY is
at risk of third-party claims which may arise out of your work or your presence or special event on City premises. Sexual
Misconduct

coverage is a required coverage when the work performed involves minors. Fire Legal Liability is required for persons
occupying a portion of CITY premises. Information on two CITY insurance programs, the SPARTA program, an optiona
source of low-cost insurance which meets the most minimum requirements, and the Special Events Liability Insurance
Program, which provides liability coverage for short-term special events on CITY premises or streets, is available at (
www.2sparta.com), or by calling (800) 420-0555.

7. Automobile Liability insurance is required only when vehicles are used in performing the work of your Contract or when
they are driven off-road on CITY premises; it is not required for simple commuting unless CITY is paying mileage. However,
compliance with Californialaw requiring auto liability insurance is a contractual requirement.

8. Errors and Omissions coverage will be specified on a project-by-project basis if you are working as a licensed or other
professional. The length of the claims discovery period required will vary with the circumstances of the individual job.

9. Workers Compensation and Employer's Liability insurance are not required for single-person contractors. However,
under state law these coverages (or a copy of the state's Consent To Self Insure) must be provided if you have any employees
at any time during the period of this contract. Contractors with no employees must complete a Request for Waiver of
Workers' Compensation Insurance Requirement (http://cao.lacity.org/risk/|nsuranceForms.htm). A Waiver of Subrogation

on the coverage is required only for jobs where your employees are working on CITY premises under hazardous conditions,
€.g., uneven terrain, scaffolding, caustic chemicals, toxic materials, power tools, etc. The Waiver of Subrogation waives the
insurer’ sright to recover (from the CITY) any workers' compensation paid to an injured employee of the contractor.

10. Property Insurance is required for persons having exclusive use of premises or equipment owned or controlled by the
CITY. Builder’s Risk/Cour se of Construction is required during construction projects and should include building materials
in transit and stored at the project site.

11. Surety coverage may be required to guarantee performance of work and payment to vendors and suppliers. A Crime
Policy may be required to handle CITY funds or securities, and under certain other conditions. Specialty coverages may be
needed for certain operations. For assistance in obtaining the CITY required bid, performance and payment surety bonds,
please see the City of Los Angeles Contractor Development and Bond Assistance Program website address at
http://cao.lacity.org/risk/BondAssistanceProgram.pdf or call (213) 258-3000 for more information.

12. Cyber Liability & Privacy coverage may be required to cover technology services or products for both liability and
property losses that may result when a CITY contractor engages in various electronic activities, such as selling on the Internet

Form Gen. 146 (Rev. 6/12) Page 2 of 5


https://kwikcomply.org/
http://cao.lacity.org/risk/InsuranceForms.htm
http://www.2sparta.com/
http://cao.lacity.org/risk/InsuranceForms.htm
http://cao.lacity.org/risk/BondAssistanceProgram.pdf

or collecting data within its internal electronic network. Contractor's policies shall cover liability for a data breach in which
the CITY employees and/or CITY customers confidential or personal information, such as but not limited to, Social Security
or credit card information are exposed or stolen by a hacker or other criminal who has gained access to the CITY's or
contractor’s electronic network. The policies shall cover a variety of expenses associated with data breaches, including:
notification costs, credit monitoring, costs to defend claims by state regulators, fines and penalties, and loss resulting from
identity theft. The policies are required to cover liability arising from website media content, as well as property exposures
from: () businessinterruption, (b) dataloss/destruction, (c) computer fraud, (d) funds transfer loss, and (€) cyber extortion.
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Required Insurance and Minimum Limits

Date: 8/4/2026

Contractor/Vendor Name:

Agreement/Reference: CD06 Media Partner for El Grito 2026

Evidence of coverages checked below, with the specified minimum limits, must be submitted and approved prior to
occupancy/start of operations'‘commencement of ANY work. The amounts shown are Combined Single Limits ("CSLs"). For
Automobile Liability, split [imits may be substituted for a CSL if the total per occurrence equals or exceeds the CSL amount.

Workers Compensation (WC) and Employer'sLiability (EL): Yes
Min. Limit of WC: Statutory
Min. Limit of EL: $1000000

Waiver of Subrogation in favor of the City: Yes

Longshore & Harbor Workers: No

Jones Act: No

WC and EL Other:

General Liability - City of Los Angeles MUST be anamed additional insured: Y s
Min. Limit: $1000000

Products/Completed Operations: Yes

Sexual Misconduct: No

Fire Legal Liability: No

General Liahility Other:

Automobile Liability (for any and all vehicles used for this contract, other than commuting to/from work): No

Professional Liability (Errorsand Omissions): NoO

Property I nsurance (to cover replacement cost of building - as determined by insurance company): NO
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Pollution Liability: No

Sur ety Bonds - Performance and Payment (Labor and Materials) Bonds: NO

Crime lnsurance: No

Cyber Liability: No

Other: **Insurance certificate(s) MUST be submitted on the City's KwikComply site: https://kwikcomply.org/ and be
re-submitted throughout the entire contract term so all required insurance remains valid and not expired.

In the absence of imposed auto liability requirements, all contractors using vehicles during the
course of their contract must adhere to the financial responsibility laws of the State of California.

Form Gen. 146 (Rev. 6/12) Page 5 of 5



	RFP 
	City of Los Angeles 
	 
	1. The Opportunity  
	1.1 Introduction/Background  
	1.2 Anticipated Term of Contract and Funding Source  
	1.3 Minimum Qualifications 

	2. Scope of Work 
	3. Proposal Content and Submission  
	3.1 Proposal Format 
	3.3 Questions and Technical Assistance 
	3.4 Deadline for Submission of Proposals  

	4. Proposal Checklist 
	5. Evaluation and Selection Process 
	5.1 Evaluation Criteria  
	5.2 Proposal Appeal Process  

	6. Submission Terms 
	 
	ATTACHMENT 1 COMPLIANCE DOCS 
	ATTACHMENT 1 - CITY CONTRACTING REQUIREMENTS CHECKLIST 
	 
	 
	Section B. Municipal Lobbying Ordinance 
	 
	on Affidavit 
	Non-Collusion Affidavit 

	Section E. Contractor Responsibility Ordinance 
	Se 
	Section F. Contractor Workforce Information 
	Business Locations and Workforce Information 

	Section  G. Child Support Obligations 
	Certification of Compliance with Child Support Obligations 

	Section H. Iran Contracting Act of 2010 
	Section I. Living Wage and Worker Retention Ordinances 
	Living Wage Compliance Form 

	Section K Equal Benefits and First Source Hiring Ordinanceƒ 
	 
	Section M. Local Business Preference Program (LBPP) 
	 
	 
	 
	Certification Compliance with American with Disability Act 

	Se 
	 
	 
	 
	 

	 
	ent Practices and Affirmative Action 
	 
	Consideration of Employment Applications Ordinance 
	 

	ATTACHMENT 2 STANDARD PROVISIONS 
	ATTACHMENT 2 
	STANDARD PROVISIONS FOR CITY CONTRACTS (Rev 5/26 [v.1])  
	Attachment 2 STANDARD PROVISIONS (Rev.5.26 [v.1]) Rem.pdf
	Standard Provisions for City Contracts (Rev. 5/26 [v.1])
	TABLE OF CONTENTS
	PSC-1. CONSTRUCTIONS OF PROVISIONS AND TITLES HEREIN
	PSC-2. APPLICABLE LAW, INTERPRETATION AND ENFORCEMENT
	PSC-3. TIME OF EFFECTIVENESS
	PSC-4. INTEGRATED CONTRACT/AMENDMENT
	PSC-5. FORCE MAJEURE/EXCUSABLE DELAYS
	PSC-6. WAIVER
	PSC-7. SUSPENSION
	PSC-8. TERMINATION
	PSC-9. INDEPENDENT CONTRACTOR
	PSC-10. CONTRACTOR’S PERSONNEL
	PSC-11. ASSIGNMENT AND DELEGATION
	PSC-12. PERMITS
	PSC-13. CLAIMS FOR LABOR AND MATERIALS/UNEMPLOYMENT
	PSC-14. CURRENT LOS ANGELES CITY BUSINESS TAX REGISTRATION CERTIFICATE REQUIRED
	PSC-15. RETENTION OF RECORDS, AUDIT AND REPORTS
	PSC-16. BONDS
	PSC-17. INDEMNIFICATION
	PSC-18. INTELLECTUAL PROPERTY INDEMNIFICATION
	PSC-19. INTELLECTUAL PROPERTY WARRANTY
	PSC-20. TECHNOLOGY, DATA AND AI DEFINITIONS
	PSC-21. OWNERSHIP AND LICENSE
	PSC-22. DATA PROTECTION
	PSC-23. ARTIFICIAL INTELLIGENCE AND AUTOMATED PROCESSING
	PSC-24. INSURANCE
	PSC-25. BEST TERMS/MOST FAVORED NATIONS
	PSC-26. WARRANTY AND RESPONSIBILITY OF CONTRACTOR
	PSC-27. NON-DISCRIMINATION IN EMPLOYMENT/AFFIRMATIVE ACTION
	PSC-28. ADDITIONAL STATE LAW AND ORDINANCE COMPLIANCE
	PSC-29. ACCESS AND ACCOMMODATIONS
	PSC-30. BUSINESS INCLUSION PROGRAM
	PSC-31. RESTRICTIONS ON CAMPAIGN CONTRIBUTIONS AND FUNDRAISING INCITY ELECTIONS
	PSC-32. CONTRACTORS’ USE OF CRIMINAL HISTORY FOR CONSIDERATION OFEMPLOYMENT APPLICATIONS
	PSC-33. LIMITATION OF CITY’S OBLIGATION TO MAKE PAYMENT TO CONTRACTOR
	PSC-34. COMPLIANCE WITH IDENTITY THEFT LAWS AND PAYMENT CARD DATA SECURITY STANDARDS
	PSC-35. POSSESSORY INTEREST TAX
	PSC-36. TAXES
	PSC-37. CONFIDENTIALITY
	PSC-38. CONTRACTOR DATA REPORTING
	PSC-39. SIGNATURES

	Exhibit 1
	INSURANCE CONTRACTUAL REQUIREMENTS

	EXHIBIT 1
	INSURANCE CONTRACTUAL REQUIREMENTS
	CONTRACTUAL REQUIREMENTS

	Required Insurance and Minimum Limits




