
 

 
 
April 17, 2026  
 
 
SUBJECT: Rent Reasonableness Determinations 
 
Interested Parties:  
  

The Housing Authority of the City of Los Angeles’ ("HACLA”) is seeking proposals from qualified and 
experienced firms to provide rent reasonableness determinations. The Scope of Services (“SOW”), which 
is attached hereto as Exhibit A, contains the additional project information. 

The SOW and instructions for preparing proposals are contained in the Request For Proposals (“RFP”), 
which is available on the Regional Alliance Marketplace for Procurement (“RAMP”) website at 
www.rampla.org , a service provided by the City of Los Angeles and the Los Angeles Business Council. 
RAMP access requires registration, which is free. If you do not register at: www.rampla.org, you will 
not receive notification of any Addenda that may be issued for this solicitation.  
 
Proposals must be received at: 2600 Wilshire Blvd., Los Angeles, CA 90057 no later than 11:00 a.m. PST 
on May 11, 2026. Proposals may be hand delivered by contacting the Contracts Administrator listed 
below, who will coordinate the delivery with building security. Proposals may also be delivered by private 
express delivery service (UPS, FedEx, OnTrac, FastTrak or any other commercial carrier with real-time 
tracking and delivery) or U.S. Postal Service.  
 
If you have questions concerning this solicitation, please contact Timothy Shay, Contracts Administrator 
at: (213)-544-7005 or by email at: timothy.shay@hacla.org. Your interest and participation are greatly 
appreciated. 
 
 
Sincerely, 
 
 
 
Suket Dayal,  
Chief Administrative Officer 
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HOUSING AUTHORITY OF THE CITY OF LOS ANGELES 
REQUEST FOR PROPOSALS  

 
I. INTRODUCTION 
 

A. Profile 
 
 HACLA was established in 1938 by City of Los Angeles Resolution No. 1241, and has since 
grown to become one of the nation’s largest and leading public housing authorities, providing 
the largest supply of quality affordable housing to residents of the City of Los Angeles. HACLA 
currently owns and manages a citywide portfolio of 9,405 housing units, administers monthly 
housing assistance payments for more than 58,000 families, and provides a wide range of 
programs and services.  
 
 HACLA’s funds are derived from five main sources: HUD’s annual operating subsidy, HUD’s 
annual public housing Capital Fund, Section 8 rental subsidies, rents from HACLA’s public housing 
units, and other public (federal and non-federal) and private sources. HACLA’s annual budget 
exceeds $1 billion.  
 

B. Purpose 
 
   The Housing Authority of the City of Los Angeles (“HACLA”) issues this Request for 
Proposals (“RFP”) to procure rent reasonableness determinations, as described more fully in the 
Scope of Services attached hereto as Exhibit A and incorporated herein by this reference 
(“Services”).  
 

These Services are being procured using the procedures for competitive proposals 
authorized by HACLA’s Procurement Policy. The procured Services will be paid using federal 
funding from the United States Department of Housing and Urban Development (“HUD”).  
 
 The Services shall operate under a one-year contract with four one-year options, for a 
total contracting period of up to five years. Service Provider(s) will be selected on the basis of 
best value to HACLA based on the relative score of the proposals as they are evaluated, rated and 
ranked in accordance with the technical and price factors specified in this RFP. The Service 
Provider(s) will be selected based on the quality of the proposal and HACLA’s business needs. 
 
II. GENERAL INFORMATION 
 
 A. Contract Administrator  
 
 The Contract Administrator for this Request for Proposals (“RFP”) is Timothy Shay.  
Questions concerning this RFP may be directed to Timothy Shay, via email at: 
Timothy.Shay@hacla.org.   
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 No contact regarding this RFP is permitted between providers submitting proposals and 
members of the Evaluation Panel or HACLA staff after issuance of the RFP, with the exception of 
the Contract Administrator identified above. Any such contact may disqualify a business from 
further consideration. Requests for clarification are permitted provided such requests are made 
through the Contract Administrator.  
 
 B. General Qualifications 
 
 Providers are expected to have demonstrated experience, expertise and resources to 
provide Services. Proposals will be evaluated based on the factors set forth in Part III below.  
  
 C. General Instructions 
  
  1. Supplemental Instructions 

 
  The instructions set forth herein are in addition to and supplement the 
instructions set forth at Instructions to Offerors (Non-Construction) (HUD Form 5369-B), attached 
hereto as Exhibit H.  
 
  2. Minimum Acceptance Period 
 
  “Acceptance period” as used in this provision means the number of calendar days 
available to HACLA to award a contract, which is calculated commencing upon the day the 
proposal is due. HACLA requires a minimum acceptance period of a period of 120 days. Any 
proposal allowing less than HACLA’s minimum acceptance period will be rejected.  
 
  3. Submission of Written Questions  
 
  Questions regarding this RFP must be submitted electronically (i.e., via email) and 
received by Timothy Shay, Contracts Administrator, at Timothy.Shay@hacla.org no later than 2 
p.m. on April 28, 2026, by 5:00 p.m. (PTS). HACLA is not obligated to answer any questions 
received after the above-specified deadline or any questions submitted in a manner other than 
as instructed above.  HACLA will only respond to questions that are relevant to the RFP and will 
result in greater clarity for all providers.  
 
  4. RFP Addenda 
 
  If it becomes necessary for HACLA to revise any part of this RFP, or to answer 
questions or provide clarification or additional information after this RFP is released, a written 
addendum will be posted to RAMP at www.rampla.org. As previously indicated, access to RAMP 
requires registration, which is free.  
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  If addenda are issued, provider transmittal letters must include a statement 
acknowledging receipt of the addenda.  
 
  All addenda issued become part of this RFP.  Providers may ascertain whether any 
addenda have issued by reviewing this RFP listing at www.rampla.org.  It is the responsibility of 
providers to determine whether any addenda have been issued.  
 
  5. Submittal Instructions 
 
  Proposals must be received at HACLA’s business office at 2600 Wilshire Boulevard, 
Los Angeles no later than 11:00 a.m. PST on May 11, 2026.  
  
  All proposals shall be enclosed in a sealed package marked with the words 
"Proposal Responding to RFP No. HA-2026-27; Do Not Open Until 11:00 a.m. on May 11, 2026" 
  
  Please submit one readable CD-ROM disk or USB flash drive of the proposal. 
Providers are responsible for ensuring disks or drives are readable. HACLA, at its sole discretion, 
may reject proposals submitted with unreadable disks or drives as non-responsive. 
 
  Proposals may be hand delivered at 2600 Wilshire Boulevard (entrance is through 
the building’s subterranean parking structure accessible from Rampart Blvd).  Please contact 
the Contract Administrator identified herein, who will coordinate the receipt of the proposal. 
Please note HACLA does not provide parking. Limited street and private parking are available 
within a few minutes’ walk of the parking structure entrance. 
 
  6. Receipt of Proposals 
 
  Proposals will be accepted until the submission deadline identified above. 
Proposals received by mail will be stamped with the date and time when HACLA mail is generally 
opened. Proposals that are hand delivered by proposers and couriers will be stamped with the 
date and time received by the Receptionist posted in the lobby of HACLA’s General Business 
Office.  
 
  HACLA will not be responsible for, nor accept as a valid excuse for late bid delivery, 
any delay in mail service or other delivery method. HACLA does not accept the submittal of 
proposals through email or other electronic methods.  
 
  7. Pre-contractual Expenses 
 
  Pre-contractual expenses are defined as any expenses incurred by providers in: (i) 
preparing its proposal in response to this RFP; (ii) submitting that proposal to HACLA; (iii) 
negotiating with HACLA any matter related to this RFP, including a possible contract; or (iv) 
engaging in any other activity prior to the effective date of award, if any, of a contract resulting 

Docusign Envelope ID: 7120DC6E-9EF2-8A3D-81CE-FEC8B12243F8

http://www.rampla.org/


HOUSING AUTHORITY OF THE CITY OF LOS ANGELES                   RFP HA-2026-27  
Rent Reasonableness Determinations 

 

 
RFP S3 for Services using Fed and Mixed Funds        
January 2026                     Page 4 

from this RFP.  HACLA will not, under any circumstance, be liable for any pre-contractual expenses 
incurred by providers, and providers shall not include any such expenses as part of their 
proposals. 

 
  8. Subcontracting 

 
  Providers are required to identify all proposed subcontractors on the List of 
Subcontractors attached hereto as Exhibit E.  

 
  9. No Commitment to Award 
 
  Issuance of this RFP and receipt of proposals does not commit HACLA to award a 
contract. HACLA expressly reserves the right to postpone proposal opening for its own 
convenience, to accept or reject any or all proposals received in response to this RFP, to waive 
any irregularities or informalities in the offers received, to negotiate with providers, or to cancel 
all or part of this RFP. 
 
  10. Joint Offers Not Accepted 
 
  Where two or more providers desire to submit a single proposal in response to 
this RFP, they should do so on a prime-subcontractor basis rather than as a joint venture or 
informal team.  HACLA intends to contract with a single business and not with multiple providers 
doing business as a joint venture. 
 
  11. Proposed Contract 
 
  The Service Providers selected for contract award through this RFP will be required 
to enter into a written contract with HACLA. The contract attached hereto as Exhibit I is the 
agreement proposed for execution (the “Proposed Contract”). The Proposed Contract will be 
modified to incorporate the necessary elements of the successful contractor’s proposal, including 
provider's offer or the outcome of contract negotiations, if any, and to incorporate other 
pertinent contract terms and conditions including those required to comply with applicable 
Federal and/or State laws and regulations.  
 
  Any exceptions or deviations from the requirements set forth in the Proposed 
Contract must be declared in the proposal at the time of submittal.  Such exceptions or 
deviations must be segregated as a separate element of the proposal under the heading 
"Exceptions and Deviations.” 
 
  12. Protests 
 
  Protests must be in writing and delivered electronically (i.e., via email) or by mail 
to the attention of the Contract Administrator in accordance with HACLA’s Procedures for 

Docusign Envelope ID: 7120DC6E-9EF2-8A3D-81CE-FEC8B12243F8



HOUSING AUTHORITY OF THE CITY OF LOS ANGELES                   RFP HA-2026-27  
Rent Reasonableness Determinations 

 

 
RFP S3 for Services using Fed and Mixed Funds        
January 2026                     Page 5 

Competitive Solicitation Protests (“Protest Procedures”). The Protest Procedures may be 
reviewed at www.hacla.org/forms. 
 
  13. Notice Regarding Disclosure of Proposal Contents  
 
  All proposals received by HACLA will become the property of HACLA and be 
considered "public records" as defined by Government Code section 7920.530(a) of the California 
Public Records Act (Government Code section 7920 et. seq.). After contract award, all proposals 
are subject to public inspection and/or copying except as provided herein. Exception is made for 
providers’ submitted Service Provider Responsibility Questionnare, which is marked as 
“Confidential.” HACLA’s General Counsel has identified completed Responsibility Questionnaires 
as records containing official information acquired in confidence for the limited purpose of 
determining vendor eligibility and responsibility, and has determined the public interest in 
withholding completed Questionnaires from disclosure clearly outweighs the public interest in 
their disclosure per Evidence Code section 1040 and Government Code section 7922.000. 
 
  14. Insurance Requirements 
 

 The insurance coverages and amounts required for these Services are:  
 

Workers’ Compensation (statutory) / Employer’s Liability 
(HACLA as a certificate holder and no exclusions for lead 
or asbestos) 

$1,000,000 

Commercial General Liability (HACLA as an additional 
insured) 

(X) Premises and Operations    
(X) Contractual Liability, Oral and Written per form 
CG000-1 as an insured contract  
(X) Independent Contractors  
(X) Products/Completed Operations   
(X) Property Damage Incl. Completed Operations 
(X) Fire Legal Liability  

$1,000,000 

Automobile Liability (Evidence of insurance in the form 
of ACORD listing HACLA as a certificate holder) 

(X) Owned Automobiles 
(X) Non-Owned/Hired Automobiles 

$500,000 

Errors and Omissions (Professional Liability)(HACLA as a 
certificate holder) 

$1,000,000 

   
Additional requirements concerning insurance coverages are set forth in the Contractual 

Requirements for Insurance, which may be viewed at HACLA’s Forms, Documents and Policies 
page at www.hacla.org/forms. The Service Provider awarded the Contract will be required to 
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provide requisite certificates and endorsements prior to contract execution in the case of 
contracted work or the start of work in the case of purchase orders.  
 
  15. Vendor Registration 
 
  All providers submitting proposals shall complete vendor registration on Oracle 
iSupplier at www.hacla.org/becomeavendor. Providers who are already registered vendors shall 
review and update their accounts for accuracy at iSupplier.  
 
  16. Workforce Profile 
 
  All providers submitting proposals shall submit a completed Contractor Workforce 
Profile (Exhibit F), which provides information concerning the race and ethnic designations of 
each permanent, full-time (eight hours or more per day) employee employed by the business. 
The race and ethnic designations are those used by the Equal Employment Opportunity 
Commission.  
 
  17. Disclosure of Lobbying Activities 
   
  All providers shall submit a completed Certification of Payments to Influence 
Federal Transactions (HUD Form 50071), which is attached hereto as Exhibit G.  Additionally, any 
provider who has made payments to an individual to influence or attempt to influence an officer 
or member of any Federal agency, a Member of Congress, or an employee of a Member of 
Congress in connection with a covered federal action shall submit to HACLA a completed 
Disclosure of Lobbying Activities (form SF LLL) along with their proposal. (See 31 U.S.C. 1352) A 
copy of the form SF LLL (including instructions) is published at HACLA’s Forms, Documents and 
Policies page at www.hacla.org/forms. 
 
  18. Information About Other Procurement Opportunities  
 

You can obtain information about other procurement opportunities by visiting 
HACLA’s website at www.hacla.org/en/contracts-and-procurement/open-solicitations, and by 
accessing the Regional Alliance Marketplace for Procurement (“RAMP”), a service provided by 
the City of Los Angeles and the Los Angeles Business Council at www.rampla.org. RAMP access 
requires registration, which is free. 
 
  19. Procurement Policy  
 
  All procurement activities of HACLA are conducted in accordance with HACLA’s 
Procurement Policy, applicable state and federal laws and regulations, including 2 CFR at Part 
200, particularly sections 200.318 through 200.326 (procurement standards), all as may be 
amended from time to time. HACLA’s Procurement Policy may be viewed at HACLA’s Forms, 
Documents and Policies page at www.hacla.org/forms. 
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  20. City Minimum Wage Ordinance  
 
  Service Providers are advised that employees working at least 2 hours in a 
particular week within the City of Los Angeles are entitled to payment of the applicable minimum 
wage under the City of Los Angeles Minimum Wage Ordinance (“MWO”).  As of July 1, 2025, the 
base minimum wage for all employers regardless of the number of employees is $17.87 per hour.   
Some businesses are eligible for exemption or deferral. HACLA expects its Service Providers to 
consider the cost of compliance in their proposed pricing. Service Providers are responsible for 
determining the extent to which the MWO is applicable, and for remaining well-informed of any 
changes to the MWO that may affect employee compensation. For more information on the 
MWO, visit https://wagesla.lacity.org/.    
 
  21. Confidentiality  
 

All providers are encouraged to review the Confidentiality provisions included in 
the Contract, which imposes upon the contracting Service Provider standards of care for the 
protection of confidential information.  
 
III. PROPOSAL FORMAT AND CONTENT 
 
 A. Presentation  
 
 Proposals should be submitted in electronic form (8-1/2" x 11" page size format). 
Proposals should not include any unnecessarily elaborate or promotional material. See 
the Submittal Instructions in the prior section for other presentation requirements.   
 
 B. Proposal Content  
 
  1. Transmittal Letter/Introduction   
 
  A letter of transmittal or introduction addressed to the Contract Administrator 
and signed by a person authorized to bind the business to the terms of the proposal must 
accompany the proposal. The letter must, at a minimum, contain the following:  
 
   (a) The name of the business, and its mailing address and telephone 
number;  
 
   (b) The name, title and contact information (email address and 
telephone number) for the provider’s primary contact person;    
   (c) A statement to the effect that the proposal will remain valid for a 
period of not less than 120 days from the due date for proposals (see Minimum Acceptance 
Period above);  
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   (d) A statement that the business is not debarred, suspended or 
otherwise declared ineligible to contract by any federal, state or local public agency; and 
 
   (e) If applicable, a statement acknowledging receipt of any addenda 
issued for this RFP.   
  
  2. Table of Contents 
 
  Proposals must include a complete table of contents for material included in the 
proposal. The Table of Contents should appear immediately following the Transmittal 
Letter/Introduction.  
 
  3. Qualifications (25 Points Max) 
 
  Overview: HACLA awards Contracts only to responsible prospective Service 
Providers who are qualified to perform the Contract and are in good standing with HACLA, and 
where required, in good standing with the California Secretary of State’s Office. A responsible 
Service Provider is one who meets the following standards: (i) a satisfactory record of business 
integrity and has demonstrated the attribute of trustworthiness; (ii) adequate financial 
resources, or the ability to obtain such resources as required during performance of the contract; 
(iii) able to comply with the required or proposed delivery or performance schedule, taking into 
consideration all existing business commitments; (iv) has a satisfactory record of performance; 
(v) is otherwise qualified and eligible to receive an award under applicable laws and regulations; 
(vi) has the necessary organization, experience, operational controls, and technical skills, or the 
ability to obtain them; and (vii) has the necessary production, construction, and technical 
equipment and facilities, or the ability to obtain them. Service Provider responsibility is evaluated 
by examination of a variety of resources, including but not limited to Service Provider’s proposal, 
responses to the Service Provider Responsibility Questionnaire attached as Exhibit C and vendor 
registration documents, state and federal lists of debarred, suspended or ineligible businesses or 
individuals, commercial credit rating reports, references, and documented past performance on 
HACLA contracts.  
  
  Please furnish the following information regarding the business:  
 
   (a) Identify the number and location of offices, principal lines of 
business, number of employees, and days/hours of operation. Disclose any conditions (e.g., 
pending litigation or settlements, planned office closures, impending merger, etc.) that may 
affect the business’s ability to perform under the Contract.  
 
   (b) Describe the business's most noteworthy qualifications for 
providing the required services to HACLA.  Describe previous experience performing work that is 
similar in nature and scope to the subject Services, including previous or ongoing work performed 
for HACLA or other public agencies.  Specifically highlight qualifications that distinguish the 
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business from other businesses that provide similar services.   
 
   (c) Provide references from at least 3 relevant business clients 
(preferably other public housing authorities and other public agencies) to which the business is 
currently providing services. Include agency and/or company names, beginning/ending dates of 
contracts, and names, titles and telephone numbers of individuals that HACLA can contact as 
references. 
 
  The Qualifications information should be attached behind the Table of Contents 
tab.  
  
  4. Proposed Staffing (15 Points Max) 
 
  Overview: This section informs HACLA of the provider’s staffing.  
 
  Furnish the following information for the business:  
 
   (a) Identify the Key Personnel within the business who would be 
assigned to provide Services to HACLA. Furnish (as part of the Appendices) brief resumes (not 
more than two pages long) for each such person, and, if the business has multiple locations, 
identify his/her primary assigned location.  
 
   (b) Designate a Project Manager/Account Manager who would 
provide day-to-day direction of the contracted Services and become HACLA's primary contact 
person. 
 
  The Proposed Staffing information should be attached behind the Qualifications 
tab.  
  
  5. Work Plan/Technical Approach/ Methodology (25 Points Max) 
 
  Overview: This section establishes the provider's understanding of HACLA's 
objectives and requirements, demonstrates the provider's ability to meet those requirements, 
and outlines, clearly and concisely, provider’s plan for accomplishing the specified work. 
 
  Furnish the following information for both the provider and any subcontractors 
included in the offer:  
 
   (a) Describe, as succinctly as possible, how the business would 
accomplish the subject Services and satisfy HACLA's objectives described in this RFP. If 
appropriate, divide the project into segments or tasks to represent milestones for measuring 
progress. 
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   (b) Describe the information, documents, staff assistance, facilities or 
other resources the business would require from HACLA to complete the project, and declare any 
other critical assumptions upon which the proposal is based.  
 
   (c) Furnish a schedule projecting the completion of the required work. 
Express elapsed time in terms of weeks.  Cover the entire project period (from the start of the 
Services through project completion) and include the attainment of each milestone or 
completion of each task.  
 
  6. Price (35 Points Max) 
 
  Overview: This section discloses provider’s price(s) to perform the Services as well 
as its price(s) for additional Services, and conditions that may result in an increase in prices during 
the contract term. All prices quoted must be fully-burdened (i.e., direct labor + overhead + profit) 
and all-inclusive of all items, services and costs that the provider needs to complete the Services 
(e.g., tools, equipment, materials, insurance, licensing, bonding, etc.). Quoted prices will be 
evaluated to determine whether they are necessary and reasonable for the conduct of the 
proposed contract, reflect a clear understanding of the requirements, and are consistent with 
the methods of performance described in the proposal. 
 
   (a) Using the Proposal Price form attached as Exhibit B, provide a 
detailed fee schedule for completing the tasks described in the Work Plan/Technical 
Approach/Methodology section of the proposal.   
 
   (b) Using the Proposal Price form, furnish a schedule of rates for 
additional services (i.e., work determined by HACLA to be necessary for the proper completion 
of the Services, but which is not included in the Scope of Services).  
 
   (c) Using the Proposal Price form, declare any conditions that may 
result in an increase in prices during the contract term.  
  
  7. Reserved 
 

8. Diversity Outreach Participation (0 Points Max) 

HACLA, [consistent with 2 CFR 200.231], encourages that all feasible efforts shall be made to 
promote that small and minority-owned businesses, women’s business enterprises, veteran-
owned businesses, and labor surplus area firms (See U.S. Department of Labor's list) are 
considered and as set forth below: 

a) Including such firms, when qualified, on mailing lists; 
b) Encouraging their participation through direct solicitation of bids or proposals whenever 

they are potential sources; 
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c) Dividing total requirements, when economically feasible, into smaller tasks or quantities 
to permit maximum participation by such firms; 

d) Establishing delivery schedules, where the requirement permits, which encourage 
participation by such firms; 

e) Using the services and assistance of the Small Business Administration and the Minority 
Business Development Agency of the Department of Commerce; and 

f) Encouraging prime contractors, when subcontracting is anticipated, to take the positive 
steps listed above.  

  9. Exceptions and Deviations  
 
  This portion of the proposal may be utilized by Providers to declare and thoroughly 
explain any proposed exceptions to or deviations from the requirements set forth in this RFP, 
including any exceptions or deviations from the terms and conditions contained in the Proposed 
Contract. 
 
  10. Appendices 
 
  The Appendices portion of the proposal should contain all of the following:  
 
   (a) Resumes for all Key Personnel identified in the Proposed Staffing 
section.  
   (b) Proof of insurance.  See Insurance Requirements section above for 
coverage details.  
 
   (c) Any additional information the provider deems essential to a 
proper evaluation of the proposal, which is not included in any of the foregoing sections. 
Providers are cautioned, however, that this does not constitute an invitation to submit large 
amounts of extraneous material.  Appendices should be relevant and brief. 
 
IV. PROPOSAL EVALUATION AND CONTRACT AWARD 
 
 A. Evaluation Panel 

 
 An Evaluation Panel with expertise on the subject matter will be responsible for 
reviewing, analyzing and evaluating proposals received and may also conduct contract 
negotiations with the highest rated provider(s) and perform other tasks related to this RFP. The 
Panel is responsible for recommending to the Board of Commissioners the providers whose 
proposals are the most advantageous to HACLA, with price and other factors considered. 
Panelists serve without compensation.  
 
 
// 
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 B. Evaluation Criteria 
 
 By use of numerical and narrative scoring techniques, proposals will be evaluated by the 
Evaluation Panel against the evaluation criterion included herein:  
 

1. Qualifications (25 Points Max) 
2. Proposed Staffing (15 Points Max) 
3.  Work Plan/Technical Approach/ Methodology (25 Points Max) 
4. Price (based on all Billing Rates) (35 Points Max) 
  

 Upon selection of the most qualified providers, HACLA may require the finalists to make 
an oral presentation to the Evaluation Panel to further explain their proposals. If such interviews 
are conducted, HACLA's appraisals of the presentations will also be factored into the final scores 
assigned the proposals. However, providers are advised that award may be made without 
interviews or further discussion. 
 
 C.  Negotiations 
 
 Negotiations are exchanges between HACLA and providers that are undertaken with the 
intent of allowing providers whose proposals have a reasonable chance of being selected for 
award to revise and/or clarify their proposals. Negotiations are generally conducted as panel 
interviews. Negotiations will be conducted unless the Evaluation Panel is able to identify the 
proposal (or proposals if multiple proposals will be selected) that offers the best value to HACLA 
based on the relative score of the proposals as they are evaluated, rated and ranked in 
accordance with the technical and price factors specified in this RFP.  
 
 If negotiations are conducted, the scope and extent of those negotiations are a matter of 
HACLA’s judgment. During negotiations, providers will be treated fairly and equally.  No provider 
will be given any information about any other provider’s proposal, and no provider will be 
assisted in bringing its proposal up to the level of any other proposal.  
 
 HACLA will invite all providers in the competitive range to make any changes they wish in 
their technical proposal and pricing and submit their best and final offers (“BAFOs”).  BAFOs will 
be evaluated in essentially the same manner as the initial offers.  At his/her discretion, the 
Contracting Officer may have the entire Evaluation Panel or only a subset of the Panel evaluate 
the BAFOs. In either case, the Contracting Officer will ensure that a full evaluation is conducted 
sufficient to support the award decision that is most advantageous to HACLA based upon the cost 
or price and other factors specified in this RFP.  A common deadline will be established for the 
receipt of BAFOs.  
 
 BAFOs are usually requested only once in a procurement. However, in exceptional 
circumstances, the Contracting Officer may determine that it is in HACLA’s best interest to 
conduct another round of negotiations and request a second BAFO. In such cases, the Evaluation 
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Panel may also re-determine the competitive range based upon the BAFOs. In that case, only 
those providers remaining in the competitive range will be asked to submit an additional BAFO.  
 
 D. Contract Award 
 
 HACLA intends to award multiple contracts as the result of this RFP. Contracts will be 
awarded to the top qualified providers based on Best Value, which is generally defined by 
HACLA’s Procurement Policy as offering the most advantageous value to HACLA. Contracts valued 
in excess of $250,000 are required to be approved by HACLA's Board of Commissioners at a 
noticed, public meeting.  
 
V. EXHIBITS LIST 
 
The exhibits listed below are attached and are incorporated herein by this reference.  Exhibits 
marked in bold with a bracket ([  ]) must be submitted with the proposal, if applicable.    
 

A Scope of Services 
[B] Proposal Price/Cost Form 
[C] Service Provider Responsibility Questionnaire 
[D]    Declaration of Compliance with Vendor Diversity Outreach Requirements (and 

proof of advertisement if applicable) 
[E] List of Subcontractors (submit only if subcontractors will be utilized) 
[F] Workforce Profile 
[G] Certification of Payments to Influence Federal Transactions (HUD Form 50071)  
H Instructions to Offerors (Non-Construction) (HUD Form 5369-B)  
I Proposed Contract (in draft form) 
 
 
 
 
 
 
 
 
 
 

[THIS SECTION INTENTIONALLY LEFT BLANK]
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Exhibit A 
 

SCOPE OF SERVICES 
 

I. Background 
 

A. In compliance with U.S. Department of Housing and Urban Development (HUD) rent 
reasonableness regulations for housing assistance, HACLA must ensure that rents charged 
by owners to program participants are reasonable. This determination involves two 
comparisons. First, HACLA must compare the proposed rent for the assisted unit to rents 
for similar unassisted units in the local market. Second, HACLA must compare the 
proposed contract rent to rents for similar units on the premises. To make this 
determination, HACLA must consider: 

 
1. The location, unit type, quality, and age of the contract unit 
2. Any amenities, facilities, housing services, maintenance and utilities to be provided by 

the owner in accordance with the lease. 
 

B. HACLA will require an automated web based system to perform rent reasonableness 
determinations in accordance with U.S. Department of Housing and Urban Development 
requirements. 
 

II.  Contractor's Responsibilities 
 
CONTRACTORS SUBMITTING A PROPOSAL WHICH FAIL TO MEET ALL THE REQUIREMENTS SET 
FORTH BELOW WILL BE DEEMED UNRESPONSIVE. 
 

A. The Contractor must create a new database, customized to meet the needs of HACLA 
based upon the specifications set forth in this section and as set forth throughout this RFP 
in general. 
 

B. The Contractor must capture the following data for each rent comparable: 
 

1. Rent amount 
2. Location (unit address) 
3. Size (number of bedrooms, bathrooms, and square feet of living space) 
4. Type (SRO, apartment 1-4 stories, apartment 5+ stories, duplex, single family 

residence [SFR], triplex, four-plex, court apartment, two on a lot, townhouse, 
mobile home) 

5. Quality - the extent to which a unit meets or exceeds the Housing Quality 
Standards (HQS) or any variations of HQS (as defined by Title 24 of Code of Federal 
Regulation (CFR) Section 982.401) 
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6. Age (estimate in years) 
7. Amenities (elevator, air conditioning, carpet and drapes, dishwasher, 

washer/dryer connections, garbage disposal, location of the unit in the building, 
security) 

8. Facilities (playground, storage, parking, pool) 
9. Housing services and maintenance (availability of on-site manager, daily 

maintenance) 
10. Utilities provided by the owner under lease (electric or gas heat, cooking, water 

heater, water, stove, refrigerator, basic electricity, air conditioner) 
 

C. The Contractor must collect data for the rent reasonableness database by conducting 
surveys of the local unassisted rental market and addressing the above referenced 
factors. The methodology employed in the collection of data should include, but not be 
limited to the following methods: 
 

1. Surveying local newspapers 
2. Census data 
3. Rental property listing from licensing or taxing authorities 
4. Accessing data from landlords' associations (e.g. Apartment Association of Greater 

Los Angeles) 
5. Researching Internet sites 
6. Surveying real estate companies that handle rental properties 
7. Reviewing bulletin boards in community locations 

 
D. Rent comparable data should be within the jurisdiction of the County of Los Angeles. If 

additional jurisdictions are available as part of default application feature, 
modification/customization is not required. 

 
E. The Contractor must maintain comparable data reflecting the market trend when unit is 

priced. 
 

F. The Contractor must capture the data that various amenities but not limited to the 
following garage/parking, pool, and/or laundry room, security features, elevator. 

 
G. To avoid re-entry of the same data elements, the contractor must cache and pre-populate 

data on the form based on previous comparable data. For example, if Unit 123 Main 
Street was priced in and amenities data element were submitted then subsequent 
comparable shall automatically pre-populate the amenities values. This provision applies 
to all data elements contractor requires for users to submit on their form. 

 
H. Comparable Rents provided by the contractor’s application must be pursuant to 24 CFR 

Section 982.507 and in accordance with HACLA policies and procedures. 
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I. Contractor is also responsible for meeting new requirements set forth in any future CFR 
and HACLA policies and procedures, when applicable. 
 

J. The contractor must allow HACLA to extract certain data element via report for unit that 
were priced through batch process. The output may be in the following format: xls, xlsx, 
comma delimited, pipe delimited, csv. Sample of the data elements to be included on the 
report are as follows: 
 

Column Name Maximum Field Length or Type 
Address 255 
Suite 10 
City 25 
State 2 
Zip 5 
Client Number (HA provided field) 9 
Unit ID (HA provided field) 6 
Asking Rent Money 
Rent to Owner Money 
Census Tract 10 
Date unit priced Date time 

 
K. For each priced unit at a minimum, the following data elements shall be included on the 

report. The placement of the data elements on the report will be discussed further with 
the winning bidder. 

 
Column Name Maximum Field Length or Type 

Address 255 
Suite 10 
City 25 
State 2 
Zip 5 
Client Number (Authority provided field) 9 
Unit ID (Authority provided field) 6 
Asking Rent Money 
Rent to Owner Money 
Census Tract 10 
Date unit priced Date time 
Utility allowances Multi line item 
Number of comparable used to compute the Rent to 
Owner value 

2 
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Requirements: 
 
Services utilize web-based subscription Software as Service (SaaS) model, requiring no 
installations. Software maintenance and future upgrades are included as well as: 
 

• Unlimited Market Rental Comparables 
• Integration with Yardi software 
• Initial On Site training 
• Ongoing Webinar Training as Needed 
• Free Technical Support for Users 
• Unlimited Rent Reasonable Reports 
• Unlimited Users 
• Public Record Searches 
• Foreclosure/Pre-foreclosure Notification where Available 
• PHA Access for Flat Rent Determinations 
• Addition of HACLA Case number/bar code on rent reasonable reports 

 
Includes Future Upgrades: 
 

• Administrator Dashboard 
• Waiting List Service 
• Rent Reasonable Software Upgrades/New Versions 
• Listing Service Upgrades 
• API version 2 .0 

 
 
 
 

[THIS SECTION INTENTIONALLY LEFT BLANK] 
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Exhibit B   
 

PROPOSAL PRICE FORM 
 
All prices should be fully burdened, which means all general conditions, taxes, insurance, and etc. 
 
 

Year Annual Cost 

Year 1  $ 

Year 2  $ 

Year 3  $ 

Year 4  $ 

Year 5  $ 

Total Cost  $ 
 
 

TERMS OF OFFER 
 
The undersigned proposes and agrees to furnish the Services at the price(s) listed herein.  This proposal 
is valid for the Minimum Acceptance Period set forth in the RFP.  

 
Name of Business: _______________________________________________ 
 
By: _____________________________________________  Title ____________________________ 
Must be signed by an individual who is authorized to bind the business 
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Exhibit C 
 

SERVICE PROVIDER RESPONSIBILITY QUESTIONNAIRE 
 

Name of Firm: ______________________________________________________________________ 

 
All proposers submitting proposals must include this completed Questionnaire.  
 
Use: This Service Provider Responsibility Questionnaire form will be used to evaluate Provider strength, 
stability and integrity as a business concern.   
 
Instructions: Complete all questions, sign and return this Questionnaire with your proposal.  
 
Confidential: HACLA’s General Counsel has identified completed Responsibility Questionnaires as 
records containing official information acquired in confidence for the limited purpose of determining 
vendor eligibility and responsibility, and has determined the public interest in withholding completed 
Questionnaires from disclosure clearly outweighs the public interest in their disclosure per Evidence 
Code section 1040 and Government Code section 7922.000.  

 
 
1. How many years has your business been in business in California under its present business name 
and license number? 
 
  Years    
 
2. At any time in the last five years, has your business or any of your firm’s owners, officers or 
partners been in bankruptcy?   
 ☐ Yes   ☐ No    
 
3. Is your business currently a debtor in a bankruptcy case?  
 ☐ Yes   ☐ No   
 
4. At any time in the last five years, has your firm, or any business with which any of your firm’s 
owners, officers or partners was associated as an owner, partner or officer, been debarred, disqualified, 
removed or otherwise prevented from bidding on, or competing for, any government agency contract 
for any reason? 
 ☐ Yes   ☐ No   
  
5. At any time in the last five years, has your business been denied a contract award by a public 
agency based on a finding that your business was not a responsible bidder/proposer? 
 ☐ Yes   ☐ No   
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6. Has your firm, or any of its owners, officers, or partners ever been found liable in a civil suit, or 
found guilty in a criminal action, for making any false claim or material misrepresentation to any public 
agency or entity?   
 ☐ Yes   ☐ No   
 
7.  At any time during the last five years, has your firm, or any of its owners or officers been convicted 
of a state or federal crime involving the awarding of a government contract or the bidding/proposing or 
performance of a government contract?  
 ☐ Yes   ☐ No   
 
8. Has your business or any of its owners, officers or partners ever been convicted of a state or 
federal crime of fraud, theft, or any other act of dishonesty?  
 ☐ Yes   ☐ No   
 
 
By: ___________________________________________ Title: _____________________________ 
  (print/type name) 

 
Signature: ________________________________________   
This Responsibility Questionnaire must be signed by the same person who signed the Proposal Price Form 
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Exhibit D 
 

DECLARATION OF PARTICIPATON IN VENDOR DIVERSITY OUTREACH  
 

HACLA: encourages diversity participation, however, no points or preference will be granted as part of 
the evaluation process.  
 
HACLA encourages vendors/contractors/proposers undertake “good-faith” efforts to promote 
participation in contracting opportunities from Minority Business Enterprises, Woman Business 
Enterprises and Labor Surplus Area Businesses. 
 

“Minority Business Enterprise” (MBE) means a certified business that is at least 51% owned and 
controlled by one or more minority group members, or, in the case of a publicly-owned business, 
one for which at least 51% of its voting stock is owned by one or more minority group members, 
and whose management and daily business operations are controlled by one or more such 
individuals. Minority group members include, but are not limited to, African/Black Americans, 
Hispanic/Latino Americans, Native Americans, Asian Pacific Americans, Asian Indian Americans 
and Hasidic Jewish Americans. 
 
“Women Business Enterprise" (WBE) means a certified business that is at least 51% owned and 
controlled by one or more women, or, in the case of publicly held corporation, 51% of the stock 
is owned by one or more women and whose management and daily business operations are 
controlled by one or more such individuals.  
 
“Labor Surplus Area Business” (LSA) means a business which, together with its immediate 
subcontractors, will incur more than 50% of the cost of performing the contract in an area of 
concentrated unemployment or underemployment. For more information on labor surplus areas, 
including a listing of local labor surplus areas, please see HACLA’s page at 
http://www.hacla.org/mbewbe. 
 

The undersigned, as an authorized representative of the business identified herein, hereby declares that 
the following statements are, to the best of their knowledge, true and correct with respect to the efforts 
made in "good-faith" to promote/encourage outreach efforts for diversity participation. 
 
1. Identified Bid/Proposal Items 

☐ We identified specific items in the bid/proposal to be performed or procured from MBE/WBE/LSA 
businesses. 
 
☐ We did not identify such items. 

Initial __________ 
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2.  Advertisement 

☐ Not less than _________________ days prior to the submission of the bids/proposals, we 
advertised for bids/proposals from interested MBE/WBE/LSA businesses in more than one daily or 
weekly newspaper, trade association publications, minority or trade oriented publications, trade 
journals, internet, social media and/or other media. [NOTE: You may be requested to submit Proof of 
advertisement] 

 
☐ We did not advertise for bids from MBE/WBE/LSA businesses. 

Initial __________ 
 

3. Written Notice 

☐ Not less than _________________ days prior to the submission of the bids/proposals, we 
provided written notice of our interest in bidding and requested assistance from organizations that 
provide assistance in the recruitment and placement of MBE/WBE/LSA and other business enterprises. 
[NOTE: You may be requested to submit a list of organizations that provided such assistance.] 
 
☐ We did not provide such written notice. 

Initial __________ 
 

4. Participation  

☐ We directly solicited MBE/WBE/LSA businesses that have agreed to participate in this contract if 
awarded.  

 
☐ We did not obtain participation by MBE/WBE/LSA businesses. 

Initial __________ 
 

5. Negotiations 

☐ We negotiated in good-faith with interested MBE/WBE/LSA businesses. [NOTE: You may be 
requested to submit a list of the negotiating businesses that includes the item of work solicited.] 

 
☐ We did not engage in such negotiations.  

Initial __________ 
 

___________________________________________________________________ 
Company Name  
 
_____________________________________________       ____________________________________ 
Signature        Title 
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Exhibit E 
 

LIST OF SUBCONTRACTORS  
 
Contractor certifies that it has investigated the eligibility of each Subcontractor listed below and has 
determined that none is debarred, suspended or otherwise ineligible to be awarded contracts by any 
agency of the United States Government or to participate in programs of the U.S. Department of Housing 
and Urban Development.  
 
Company Name: ______________________________________ 

Business Information Trade/Business 

1Name: ____________________________________________________ 

Address: ___________________________________________________ 

City/State: ___________________________________________________ 

Contact Name: __________________________________________________ 

Contact Phone Number: ___________________________________________ 

Contact Email: ___________________________________________________ 

☐ check this box if subcontractor qualifies as Section 3 Business 

 

2Name: ____________________________________________________ 

Address: ___________________________________________________ 

City/State: ___________________________________________________ 

Contact Name: __________________________________________________ 

Contact Phone Number: ___________________________________________ 

Contact Email: ___________________________________________________ 

☐ check this box if subcontractor qualifies as Section 3 Business 

 

 
(Submit additional forms as needed) (Submit additional forms as needed) 

Docusign Envelope ID: 7120DC6E-9EF2-8A3D-81CE-FEC8B12243F8



HOUSING AUTHORITY OF THE CITY OF LOS ANGELES              RFP HA-2026-27 
Rent Reasonableness Determinations 

 
 

 
RFP for Services            Exhibit F - Workforce Profile 
January 2026          Page 24 

Exhibit F 
 

WORKFORCE PROFILE 
 

(attached) 
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CONTRACTOR WORKFORCE PROFILE 
Please insert the information requested below for each permanent, full-time (eight hours or more per day) employee employed by the business.  

OCCUPATION MALE EMPLOYEES FEMALE EMPLOYEES 
 Hispanic 

or Latino 
White Black or 

African 
American 

Native 
Hawaiian 
or Pacific 
Islander 

Asian Amer. 
Indian 
or 
Alaska 
Native 

Two or 
More 
Races/Race 
Unknown 
 

Hispanic 
or Latino 

White Black or 
African 
American 

Native 
Hawaiian 
or Pacific 
Islander 

Asian Amer. 
Indian 
or 
Alaska 
Native 

Two or 
More 
Races/Race 
Unknown 
 

Exec/Senior 
Mgrs 

              

First/Mid-Lvl 
Mrgs 

              

Professionals               
Technicians               
Sales Workers               
Admin 
Support 

              

Craft Workers               
Operatives               
Laborers & 
Helpers 

              

Service 
Workers 

              

Totals               

Race and ethnic designations are those used by the Equal Employment Opportunity Commission, and do not denote scientific definitions of anthropological origins. Definitions of 
the race and ethnicity categories are as follows:  
Hispanic or Latino - A person of Cuban, Mexican, Puerto Rican, South or Central American, or other Spanish culture or origin, regardless of race.  
White (Not Hispanic or Latino) - A person having origins in any of the original peoples of Europe, the Middle East, or North Africa.  
Black or African American (Not Hispanic or Latino) - A person having origins in any of the black racial groups of Africa.  
Native Hawaiian or Other Pacific Islander (Not Hispanic or Latino) - A person having origins in any of the peoples of Hawaii, Guam, Samoa, or other Pacific Islands.  
Asian (Not Hispanic or Latino) - A person having origins in any of the original peoples of the Far East, Southeast Asia, or the Indian Subcontinent, including, for example, Cambodia, 
China, India, Japan, Korea, Malaysia, Pakistan, the Philippine Islands, Thailand, and Vietnam.  
American Indian or Alaska Native (Not Hispanic or Latino) - A person having origins in any of the original peoples of North and South America (including Central America), and 
who maintain tribal affiliation or community attachment. 
Two or More Races (Not Hispanic or Latino) - All persons who identify with more than one of the above six races. 

Name of Business: _____________________________________________ Total All Employees: __________ 

Total Male Employees: __________ Total Female Employees: __________
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Exhibit G 
 

CERTIFICATION OF PAYMENTS TO INFLUENCE FEDERAL TRANSACTIONS 
(HUD Form 50071) 

 
[ATTACHED] 
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OMB Approval No. 2577-0157 (Exp. 11/30/2023) 
U.S. Department of HousingCertification of Payments and Urban Developmentto Influence Federal Transactions Office of Public and Indian Housing

Applicant Name

Program/Activity Receiving Federal Grant Funding

The undersigned certifies, to the best of his or her knowledge and belief, that:

(1) No Federal appropriated funds have been paid or will be (3) The undersigned shall require that the language of this
paid, by or on behalf of the undersigned, to any person for certification be included in the award documents for all subawards
influencing or attempting to influence an officer or employee of at all tiers (including subcontracts, subgrants, and contracts
an agency, a Member of Congress, an officer or employee of under grants, loans, and cooperative agreements) and that all
Congress, or an employee of a Member of Congress in connec- sub recipients shall certify and disclose accordingly.
tion with the awarding of any Federal contract, the making of any

This certification is a material representation of fact upon whichFederal grant, the making of any Federal loan, the entering into
reliance was placed when this transaction was made or enteredof any cooperative agreement, and the extension, continuation,
into. Submission of this certification is a prerequisite for makingrenewal, amendment, or modification of any Federal contract,
or entering into this transaction imposed by Section 1352, Titlegrant, loan, or cooperative agreement.
31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than(2) If any funds other than Federal appropriated funds have
$10,000 and not more than $100,000 for each such failure.been paid or will be paid to any person for influencing or

attempting to influence an officer or employee of an agency, a
Member of Congress, an officer or employee of Congress, or an
employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement, the
undersigned shall complete and submit Standard Form-LLL,
Disclosure Form to Report Lobbying, in accordance with its
instructions.

I hereby certify that all the information stated herein, as well as any information provided in the accompaniment herewith, is true and accurate.
Warning: HUD will prosecute false claims and statements. Conviction may result in criminal and/or civil penalties. (18 U.S.C. 1001, 1010,
1012; 31 U.S.C. 3729, 3802)

Name of Authorized Official Title

Signature Date (mm/dd/yyyy)

Previous edition is obsolete  form HUD 50071 (01/14) 
 

Public reporting burden for this information collection is estimated to average 30 minutes.  This includes the time for collecting, reviewing, and reporting data.  The information  
requested is required to obtain a benefit.  This form is used to ensure federal funds are not used to influence members of Congress.  There are no assurances of confidentiality.   
HUD may not conduct or sponsor, and an applicant is not required to respond to a collection of information unless it displays a currently valid OMB control number. 

Docusign Envelope ID: 7120DC6E-9EF2-8A3D-81CE-FEC8B12243F8



HOUSING AUTHORITY OF THE CITY OF LOS ANGELES    RFP HA-2026-27 
Rent Reasonableness Determinations 

RFP for Services (Fed) Exhibit H - Instructions 
January 2026   Page 27 

Exhibit H 

INSTRUCTIONS TO OFFERORS (NON-CONSTRUCTION) 
(HUD Form 5369-B) 

[ATTACHED] 
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Exhibit I 
 

CONTRACT FOR SERVICES BETWEEN 
HOUSING AUTHORITY OF THE CITY OF LOS ANGELES 

AND 
 INSERT CONTRACTOR NAME  
 

Federal / Mixed Funding 
 

THIS CONTRACT (“Contract”) is made and entered into on insert start date (“Effective Date”), by and 
between the Housing Authority of the City of Los Angeles, a public body, corporate and politic ("HACLA"), 
and insert contractor name, ("Service Provider"). HACLA and Service Provider are hereinafter collectively 
referred to as the “Parties” and individually as a “Party.” 
 

RECITALS 
 
WHEREAS, HACLA requires  insert description of services (“Services”), to be performed at  insert address 
that otherwise cannot be provided by regular employees of HACLA; 
 
WHEREAS, HACLA has determined that the most effective and feasible manner of obtaining such 
Services is by contracting for them;  
 
WHEREAS, using competitive proposal procedures, HACLA issued Request for Proposals (RFP) insert 
number for the Services;  
 
WHEREAS, Service Provider, who has been identified as being qualified to perform the obligations set 
forth in this Contract, submitted a proposal offering the Services on terms and conditions that are 
acceptable to HACLA;   
 
WHEREAS, the Board of Commissioners, by resolution adopted on insert date authorized HACLA to 
contract with Service Provider for said Services; and   
 
WHEREAS, HACLA and Service Provider desire to enter into this Contract for the Services upon the terms 
and conditions set forth herein.   
 
NOW, THEREFORE, in consideration of the mutual covenants, benefits and promises herein stated, the 
parties hereto agree as follows: 
 
Section 1. STATEMENT OF SERVICES 
 
  A. Scope of Services. Service Provider shall, in a manner satisfactory to HACLA, 
completely perform the Services set forth in the "Scope of Services" attached hereto as Exhibit 1, and in 
accordance with its proposal submitted in response to HACLA’s Request for Proposals (“Service 

Docusign Envelope ID: 7120DC6E-9EF2-8A3D-81CE-FEC8B12243F8



HOUSING AUTHORITY OF THE CITY OF LOS ANGELES              RFP HA-2026-27 
Rent Reasonableness Determinations 

 

 
RFP Contract S3 for Services using Fed and Mixed Funds      
January 2026                     Page 29 

Provider’s Proposal”), which is incorporated herein by this reference. Any conflicts between the 
requirements of the Scope of Services attached hereto and the Service Provider's Proposal shall be 
referred for resolution to HACLA, whose decisions in such matters shall be final and binding on both 
parties.  
 
  B. Additional Services. Any work determined by HACLA to be necessary for the 
proper completion of the Services, but which is not included within the Scope of Services shall be 
considered "Additional Services." Only HACLA’s Contracting Officer identified in the Notices section 
herein or his or her authorized designee may authorize Additional Services. The parties expressly 
acknowledge that any other HACLA employees are without authorization to order Additional Services or 
to waive contractual requirements of this Contract. Failure of the Service Provider to secure proper 
authorization for Additional Services shall constitute a waiver of any and all right to adjustment in the 
Maximum Cumulative Payment Obligation amount set forth herein, and Service Provider shall not be 
entitled to compensation for such unauthorized services. Any such approval of Additional Services by 
the Contracting Officer, as well as any other material change in the terms and conditions of this Contract, 
shall only be binding upon either party if confirmed in a written amendment to this Contract executed 
by both parties.  
 
Section 2. SERVICE PROVIDER’S DUTIES, WARRANTIES AND RESPONSIBILITIES 
 
  A. Service Provider agrees to abide by and perform all of the Services specified in this 
Contract and all exhibits and attachments thereto, which are incorporated herein by this reference. 
Service Provider shall provide, furnish, and supply all things necessary and incidental for the Services to 
be performed, including, but not limited to, provision of all necessary labor, materials, equipment and 
transportation, unless otherwise specified herein.  
 
  B. Service Provider warrants that it is free to enter into this Contract and is not 
subject to any obligation or disability which will or might prevent or interfere in fully keeping and 
performing all of the conditions to be kept and performed under this Contract. 
 
  C. Service Provider further warrants that it has not paid anyone for the purpose of 
entering into this Contract, and that entering into this Contract and performing the services hereunder 
will not constitute a conflict of interest. Service Provider further warrants that neither it, nor its agents 
or representatives, has offered or given gratuities in the form of entertainment, gifts, favors or other 
items or services of value to any officer or employee of HACLA with a view toward securing: (i) award of 
this Contract, (ii) amendment of the Contract after award, or (iii) favorable treatment of Service Provider 
by HACLA in the administration of the Contract or in the making of any determination with respect to 
Service Provider’s performance of its obligations under the Contract. 
 
  D. Service Provider warrants that the Work to be performed hereunder shall be 
completed in a manner consistent with professional standards practiced among those firms within 
Service Provider’s profession, doing the same or similar work under the same or similar circumstances. 
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  E. Service Provider shall be responsible for any technical accuracy, timely completion 
of reports, and other services furnished by Service Provider under this Agreement. Service Provider shall, 
at no additional cost to HACLA, correct and/or revise any errors, omissions, or other deficiencies in its 
reports, calculations, and other services. 
 
Section 3. FEES, PAYMENTS AND INVOICES 
 
  A. Fees for Contracted Services. For Service Provider’s full and complete 
performance of its obligations under this Contract, HACLA shall pay Service Provider the fees set forth in 
the Schedule of Fees attached hereto as Exhibit 2 (“Contract Fees”). The Contract Fees are acknowledged 
to be fully burdened to include all direct costs, indirect costs and profit, and shall remain fixed for the 
entire Contract Term, including any option terms that may be exercised by HACLA.  
   
  B. Reimbursable Expenses. ☐ Applicable  ☐ Not applicable.  
 
  If this section is applicable, the reimbursable expenses identified in the Fee Schedule are 
recognized as reimbursable expenses that may be reasonably and necessarily incurred in the 
performance of the Services. Reimbursable expenses are in addition to compensation for Basic and 
Additional Services and shall be billed at actual net cost, without any "mark ups" or surcharges.  All 
expenses must be supported by back up documentation (e.g., receipts, invoices, or proof of 
expenditure).  Expenses that exceed $500.00 must be approved by HACLA, in writing and in advance of 
incurring the cost. HACLA does not reimburse for local travel costs, including but not limited to travel 
time from Consultant’s office to HACLA’s Office or project site. Local travel consists of travel within Los 
Angeles County and its immediate surrounding areas including but not limited to Orange County and 
Riverside County.  
 
  C. Maximum Cumulative Payment Obligation. Notwithstanding any other provision 
of this Contract to the contrary, HACLA's maximum cumulative payment obligation to Service Provider 
under this Contract shall be insert sum ($insert dollar value).  
 
  D. Remittance. Unless otherwise stated in this Contract, HACLA will pay all properly 
invoiced amounts due to Service Provider within 30 days after receipt of such invoice, except for any 
amounts disputed by HACLA. The parties shall seek to resolve all such disputes expeditiously and in good 
faith. Service Provider shall continue performing its obligations under this Contract notwithstanding any 
such dispute.  Without prejudice to any other right or remedy, HACLA reserves the right to set off any 
amount owing to it by Service Provider against any amount payable by HACLA to Service Provider.   
 
  E. Automated Deposit of Payments. Service Provider will be paid by Automated 
Deposit with a Financial Institution that is a member of the Automated Clearing House. Service Provider 
shall complete HACLA’s Automated Deposit Form, which shall be submitted to HACLA prior to the 
performance of Services under this Contract. 
 
  F. Invoices. Service Provider shall submit invoices to HACLA for payment in arrears 
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of work being performed and not more frequently than once per calendar month. Service Provider's 
invoices shall specify the following: (i) name of person(s) performing the work; (ii) description of work 
and location where work was performed; (iii) dates of work performance; (iv) if billing by hourly 
increments, the number of hours of work performed and the applicable billing rate; (v) total amount due 
and payable; and (vi) Contract number assigned for Services. Request for reimbursement of 
reimbursable expenses, if authorized, shall be itemized and supported by documentation. Invoices shall 
be signed by Service Provider’s authorized representative, whose signature attests to the fact that the 
invoice is true and accurate. Invoices may be emailed to Accounts.Payable@hacla.org or may be mailed 
to:  
 

Housing Authority of the City of Los Angeles 
2600 Wilshire Blvd, Finance Dept., 4th Floor 
Los Angeles, California 90057 
Attention: Accounts Payable 

 
Section 4. CONTRACT TERM 
 
  A. This Contract shall commence as of the Effective Date and continue in full force 
and effect through insert date (“Contract Term”) unless earlier terminated as provided elsewhere in this 
Contract or extended by written amendment to this Contract. 
 
  B. Option Terms.  ☐ Option terms apply   ☐ Option terms do not apply 
 
  If this paragraph is applicable, the following option terms apply: 
 
   (1) 1st Option Term.  HACLA, at its sole discretion, may elect to extend the 
Contract Term for the period through insert date (“1st Option Term”) by giving notice to the Service 
Provider prior to the expiration of the initial Contract Term. 
 
   (2) 2nd Option Term.  HACLA, at its sole discretion, may elect to extend the 
Contract Term for the period through insert date (“2nd Option Term”) by giving notice to the Service 
Provider prior to the expiration of the 1st Option Term. 
 
   (3) 3rd Option Term.  HACLA, at its sole discretion, may elect to extend the 
Contract Term for the period through insert date (“3rd Option Term”) by giving notice to the Service 
Provider prior to the expiration of the 2nd Option Term. 
 
   (4) 4th Option Term.  HACLA, at its sole discretion, may elect to extend the 
Contract Term for the period through insert date (“4th Option Term”) by giving notice to the Service 
Provider prior to the expiration of the 3rd Option Term. 
 
  C. Maximum Term.  The Contract Term shall not exceed five years, including options 
for renewal or extension, without HUD’s consent. 
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Section 5. INSURANCE  
 
  A. During the term of this Contract, Service Provider shall, at its own cost and 
expense, procure and maintain the insurance required by the RFP: 
 
   (1) Workers’ Compensation (statutory)/Employer’s Liability (HACLA as a 
certificate holder and no exclusions for lead or asbestos): $1,000,000. 
 
   (2) Commercial General Liability (HACLA as an additional insured): $1,000,000. 
 
   (3) Automobile Liability (Evidence of insurance in the form of ACORD listing 
HACLA as a certificate holder): $500,000. 
 
   (4) Errors and Omissions (Professional Liability) (HACLA as a certificate 
holder): $1,000,000 (if imposed). 
 
   B. Copies of Service Provider’s insurance certificates and endorsements in 
effect as of the date of Contract execution are attached hereto as Exhibit 4.  Service Provider is 
responsible for providing updated insurance records during the term of this Contract evidencing 
compliance with the above that shall supersede and replace those certificates and endorsements 
previously provided and which upon receipt by HACLA shall become a part of the Contract by this 
reference without further action required on the part of either party.           
   
  C. Service Provider shall be responsible for requiring indemnification and insurance 
as it deems appropriate from its consultants, agents and subcontractors, if any, to protect the Service 
Provider's and HACLA’s interests, and for ensuring that such persons comply with any applicable 
insurance statutes. Service Provider shall provide HACLA with proof of compliance with this provision 
upon demand.  
 
  D. Except by agreement or instruction of HACLA in writing, Service Provider shall not 
commence Services prior to the effective date of the insurance required to be furnished by Service 
Provider. Service Provider’s obligations to timely complete the Services shall not be changed by the 
effective date of such insurance. 
 
Section 6. NOTICES 

  A. Any notices to be given pursuant to this Contract shall be in writing, and all such 
notices and any other document to be delivered shall be delivered by personal service or by deposit in 
the United States mail, certified or registered, return receipt requested, postage prepaid, and addressed 
to the party for whom it is intended as follows: 
 
  For HACLA: 
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Contracting Officer: Housing Authority of the City of Los Angeles 

Attn: Suket Dayal, Chief Administrative Officer 
2600 Wilshire Boulevard, 3rd Floor 
Los Angeles, CA 90057 

 
Contracts Dept.: Housing Authority of the City of Los Angeles 

 Attn: insert, Contract Administrator 
 2600 Wilshire Boulevard, 4th Floor 
 Los Angeles, CA 90057 
 
Project Manager: Housing Authority of the City of Los Angeles 

Attn: insert, Project Manager 
2600 Wilshire Boulevard, 4th Floor 
Los Angeles, CA 90057 
 

  For Service Provider:  
 

To: insert information 
  

  B. Either party may, from time to time, by written notice to the other, designate a 
different address which shall be substituted for the one above specified.  Notices, payments and other 
documents shall be deemed delivered upon receipt by personal service or upon deposit in the United 
States mail. 
  
Section 7. SUBCONTRACTING 
 
  A. Service Provider and HACLA agree that Service Provider’s unique talents, 
knowledge and experience form a basis for this Contract and that the services to be performed by Service 
Provider under this Contract are personal in character. Therefore, Service Provider shall not subcontract, 
assign or delegate any portion of this Contract or any duties or obligations hereunder to any 
subcontractor not identified in Service Provider’s Proposal unless approved by HACLA in a written 
instrument executed and approved by HACLA in writing. Neither party shall, on the basis of this Contract, 
contract on behalf of or in the name of the other party. Any Contract that violates this Subcontracting 
section shall confer no rights on any party and shall be null and void.  
 
  B. To the extent Service Provider is permitted by HACLA to subcontract any portion 
of this Contract or any duties or obligations hereunder, Service Provider shall remain fully liable and 
responsible for all acts and omissions of its subcontractors in connection with the Services, as if it 
engaged in the acts and omissions directly.  
 
Section 8. HACLA’S RIGHTS AND REMEDIES IN GENERAL 
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  A. All of HACLA’s rights and remedies under the Contract are cumulative, and shall 
be in addition to those rights and remedies available in law or in equity. Designation in the Contract of 
certain breaches as material shall not waive HACLA’s authority to designate other breaches as material 
nor limit HACLA’s right to terminate the Contract, or prevent HACLA from terminating the Contract for 
breaches that are not material. HACLA’s determination of whether there has been noncompliance with 
the Contract so as to warrant exercise by HACLA of its rights and remedies for default under the Contract, 
shall be binding on all parties. No termination or action taken by HACLA after such termination shall 
prejudice any other rights or remedies of HACLA provided by law or equity or by the Contract upon such 
termination, and HACLA may proceed against Service Provider to recover all liquidated damages and 
losses suffered by HACLA.  
 
  B. No action or failure to act by HACLA will constitute a waiver of a right afforded it 
under the Contract, nor will such action or failure to act constitute approval of or acquiescence in a 
condition or breach thereunder, except as may be specifically agreed in writing.  No waiver by HACLA of 
any condition, breach or default will constitute a waiver of any other condition, breach or default; nor 
will any such waiver constitute a continuing waiver. No provision contained in the Contract shall create 
or give to third parties any claim or right of action against HACLA or Service Provider.  
 
Section 9. CONFIDENTIALITY 
 
  A. During the Contract Term and at all times thereafter, Service Provider will: (a) hold 
all Confidential Information (defined below) in strict trust and confidence; (b) refrain from using or 
permitting others to use Confidential Information in any manner or for any purpose not expressly 
permitted by the Contract; and (c) refrain from disclosing or permitting others to disclose any 
Confidential Information to any third party without obtaining HACLA’s express prior written consent on 
a case-by-case basis. Contractor will disclose Confidential Information only to its employees or 
contractors who need to know that information in order to perform services hereunder and who have 
executed a confidentiality agreement with the Service Provider at least as protective as the provisions 
of this section. The provisions of this section shall survive the termination or expiration of this Contract. 
Service Provider will protect the Confidential Information from unauthorized use, access, or disclosure 
in the same manner as Service Provider protects its own confidential or proprietary information of a 
similar nature, and with no less than the greater of reasonable care and industry-standard care. HACLA 
owns all rights, title and interest in the Confidential Information. Upon HACLA’s request and upon any 
termination or expiration of this Contract, Service Provider will promptly (a) return to HACLA or, if so 
directed by HACLA, destroy all Confidential Information (in every form and medium), and (b) certify to 
HACLA in writing that Service Provider has fully complied with the foregoing obligations. 
 
  B. Service Provider shall also comply with applicable State, Federal and HUD statutes, 
regulations, policies and procedures governing the gathering, use and protection of Confidential 
Information and security of system(s) including, but not limited to the federal Privacy Act of 1974 (5 
U.S.C. § 552a).  
 
  C. “Confidential Information” means: (i) any information related to the business or 
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operations of HACLA, including information relating to HACLA’s personnel and users; and (ii) all financial, 
statistical, personal, technical and other data and information of HACLA (and proprietary information of 
third parties provided to Service Provider) which is designated confidential or proprietary, or that Service 
Provider otherwise knows, or would reasonably be expected to know, is confidential; (iii) Personally 
Identifiable Information or PII of HACLA’s clients, users, applicants, participants, tenants and/or 
landlords, which consists of any information collected,  stored  and/or disseminated in the performance 
of this Contract that permits the identity of an individual to be directly or indirectly inferred, either alone 
or in combination with other easily accessible sources, including any information that can be used to 
distinguish or trace an individual's identity, such as name, social security number, date and place of birth, 
mother's maiden name, or biometric records; and any other information that is linked  or linkable to an 
individual, such as medical, educational, financial, and employment information. Examples of PII include, 
but are not limited to: name; personal identification number, such as social security number (SSN), 
passport number, driver's license number, taxpayer identification number, or financial account or credit 
card number; physical or email address information; and personal characteristics, including 
photographic images (especially of face or other identifying characteristic). Confidential Information 
does not include information that Service Provider demonstrates to HACLA’s satisfaction that: (a) Service 
Provider lawfully knew prior to HACLA’s first disclosure to Service Provider, (b) a third party rightfully 
disclosed to Service Provider free of any confidentiality duties or obligations, or (c) is, or through no fault 
of Service provider has become, generally available to the public. 
 
  D. In the event that Service Provider receives a subpoena, public records act request, 
court order, or other legal document requiring release of Confidential Information or documents, or is 
informed that such an order is forthcoming, Service Provider will immediately provide notice to HACLA’s 
designated contact person for this Contract in order to permit HACLA to seek a protective order or other 
similar order if appropriate. 
 
  E. Service Provider shall notify HACLA promptly and in writing upon learning of any 
unauthorized disclosure or use of Confidential Information and will cooperate fully with HACLA to 
protect such information. Service Provider shall further immediately report to HACLA any security 
incidents of which it becomes aware, such as the attempted or successful unauthorized access, use, 
disclosure, modification, or destruction of Confidential Information in Service Provider's possession or 
electronic interference with HACLA’s operations. Service Provider shall make a report to HACLA not more 
than five (5) business days after learning of such use or disclosure, in which it shall identify to the extent 
known: (i) nature of the unauthorized use or disclosure; (ii) Confidential Information used or disclosed; 
(iii) who made the unauthorized disclosure or received unauthorized disclosure; (iv) what Service 
Provider has done to mitigate the negative effects; (v) what corrective action Service Provider has taken 
or shall take to prevent similar occurrences. HACLA will have the right to enforce this Contract by specific 
performance, as well as hold the Service Provider liable for any damages caused by any disclosure of any 
Confidential Information whether intentional or inadvertent. 
 
Section 10. RESERVED  
 
Section 11. RESERVED  
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Section 12. MISCELLANEOUS PROVISIONS 
 
  A. Successorship. Service Provider and HACLA acknowledge that the provisions of 
this Contract are binding upon the Parties, their employees, agents, heirs, successors and assigns. 
 
  B. Governing Law.  This Contract shall be enforced and interpreted under the laws of 
the State of California without regard to conflict of law principles. In any action arising out of this 
Contract, Service Provider consents to personal jurisdiction, and agrees to bring all such actions, 
exclusively in state or federal courts located in Los Angeles County, California  
  
  C. Severability. If any provision or any part of a provision of this Contract shall be 
finally determined to be superseded, invalid, illegal, or otherwise unenforceable pursuant to any 
applicable legal requirements, such determination shall not impair or otherwise affect the validity, 
legality, or enforceability of the remaining provision or parts of this Contract, which shall remain in full 
force and effect as if the unenforceable provision or part were deleted. 
 
  D. No Waiver. No waiver of any provision of this Contract shall be deemed, or shall 
constitute, a waiver of any other provision, whether or not similar, nor shall any such waiver constitute 
a continuing or subsequent waiver of the same provision. No waiver shall be binding unless executed in 
writing by the party making the waiver.  Further, the failure of either Service Provider or HACLA to insist, 
in any one or more instances, on the performance of any of the obligations required by the other under 
this Contract shall not be a construed as a waiver or relinquishment of such obligation or right with 
respect to future performance. 
 
  E. Amendments. This Contract may not be changed, altered, or amended in any way 
except in writing signed by a duly authorized representative of each party.  
 
  F. No Attorney Fees. In the event any action, suit or proceeding is brought for the 
enforcement of, or the declaration of, any right or obligation pursuant to the Contract or as a result of 
any alleged breach of any provision of the Contract, each party shall bear its own costs and expenses, 
including attorney fees, and any judgment or decree rendered in such a proceeding shall not include an 
award thereof.  
 

G. Exhibits. All exhibits referred to in this Contract are incorporated herein by this 
reference.  
 
  H. Entire Agreement. The Contract, including all exhibits and other documents 
incorporated herein or made applicable by reference, constitutes the entire agreement of the parties 
concerning the subject matter hereof and supersedes all prior agreements, understandings and 
commitments, whether oral or written.   
 
  I. Binding Authority to Sign and Authorization. Each of the Parties to this Contract 
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hereby represent that all necessary and appropriate actions of their governing bodies, as applicable, 
have been taken to make this Contract a binding obligation of each of the Parties hereto. The persons 
executing this Contract warrant that they are duly authorized to execute this Contract on behalf of and 
bind the Parties each purport to represent.  
  
  J. Survival.  The provisions of this Contract which by their nature survive termination 
of this Contract or final completion, including all warranties, indemnities, payment obligations, and 
HACLA's right to audit Contractor's books and records, shall remain in full force and effect after final 
completion or any termination of the Contract. 
 
  K. Counterparts.  This Contract may be executed in counterparts, each of which shall 
be deemed to be an original.   
 
  L. Legal Requirements; Permits, Codes and Licenses. Service Provider agrees to 
comply with all applicable federal and state laws, regulations and policies, as amended, including those 
regarding discrimination, unfair labor practices, anti-kick-back, collusion, and the provisions of the 
Americans with Disability Act (ADA), the Fair Labor Standards Act (FSLA), the Family and Medical Leave 
Act (FMLA), and all Occupational Safety and Health Administration (OSHA) regulations applicable to the 
work. Service Provider shall identify, secure and pay for all permits, fees, licenses and approvals 
necessary for the proper execution and completion of the Services.  
 
  M. Interpretation.  Should interpretation of this Contract or any portion thereof, be 
necessary, it is deemed that this Contract was prepared by the parties jointly and equally, and shall not 
be interpreted against either party on the grounds that the party prepared this Contract or caused it to 
be prepared. The captions and headings of the various articles and paragraphs of this Contract are for 
convenience and identification only and shall not be deemed to limit or define the content of the 
respective articles and paragraphs hereof. 
   
  N.  Performance Evaluation. Service Provider’s performance under the Contract, 
including any work performed by its subcontractors or others under the supervision or control of Service 
Provider, will be evaluated in accordance with HACLA’s Service Provider Evaluation Form, a copy of which 
is available at www.hacla.org/forms (copy available upon request). Service Provider understands and 
agrees that HACLA may rely upon completed Service Provider Evaluation Forms in assessing Service 
Provider’s qualifications, responsibility and ability to perform on future contracting opportunities with 
HACLA, and further, that an over-all assessment of “Unsatisfactory”, may result in the Service Provider’s 
disqualification or debarment from future contracting opportunities with HACLA.  
 

[THIS PORTION INTENTIONALLY BLANK]  
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In executing this Contract, HACLA and Service Provider each individually represents that it has the 
necessary financial resources to fulfill its obligations under this Contract, and each has the necessary 
corporate approvals to execute this Contract, and to perform the services described herein. 
 
 
IN WITNESS WHEREOF, HACLA and the Service Provider have executed this Contract on the day and year 
first above written. 
 
Approved as to form  HOUSING AUTHORITY OF THE 

CITY OF LOS ANGELES 
 

 
 
By: _________________________________ 

LEGAL COUNSEL 
 

 
Name:_______________________________ 

 

  
 
By: _____________________________________ 

SUKET DAYAL 
Chief Administrative Officer 

 
 
 

  insert Service Provider name 
 
 
By: _____________________________________ 
(Signature of Person Authorized To Sign) 
 
___________________________________________ 
(Printed Name of Person Authorized To Sign) 
 
Title: ___________________________________ 
 

   
  
 
 
 
 

Docusign Envelope ID: 7120DC6E-9EF2-8A3D-81CE-FEC8B12243F8



HOUSING AUTHORITY OF THE CITY OF LOS ANGELES              RFP HA-2026-27 
Rent Reasonableness Determinations 

 

 
Contract for Services            Exhibit 1 - Scope of Services 
January 2026         Page 39 

Exhibit 1 
 

SCOPE OF SERVICES 
 

[to be inserted] 
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Exhibit 3 
 

HACLA’S CONTRACT GENERAL CONDITIONS FOR SERVICES 
 

Federal and Mixed Funds Exceeding Simplified Acquisition Threshold 
 

PART A.   STANDARD GENERAL CONDITIONS  
 
Service Provider is subject to the following standard general conditions for the delivery of services, 
including contract terms and conditions required by HUD’s General Conditions for Non-Construction 
Contracts (HUD Form 5370-C, Section I (1/31/2027)) as referenced herein.   
 
Definitions (HUD)1  
The following definitions are applicable to the Contract [and these General Conditions]: 
 
(a) “Authority” or “Housing Authority (HA)” [or HACLA] means the Housing Authority [of the City of Los 
Angeles].  
  
(b) "Contract" means the contract entered into between the Authority and the [Service Provider]. It 
includes the contract form, the Certifications and Representations, these contract clauses, and the scope 
of work. It includes all formal changes to any of those documents by addendum, Change Order, or other 
modification.  
 
(c) "[Service Provider]" means the person or other entity entering into the contract with the Authority 
to perform all of the work required under the contract.  
 
(d) "Day" means calendar days, unless otherwise stated.  
 
(e) "HUD" means the Secretary of Housing and Urban development, his delegates, successors, and 
assigns, and the officers and employees of the United States Department of Housing and Urban 
Development acting for and on behalf of the Secretary. 
 
Definitions (HACLA) 
The following definitions are also applicable to the Contract and these General Conditions: 
 
(a) “Contract” also includes Service Provider’s Proposal submitted in response to HACLA’s Request for 
Proposals and all exhibits and attachments thereto, Service Provider’s Best and Final Offer (BAFO), if 
applicable, Service Provider’s Section 3 Economic Opportunity Plan (EOP) (if applicable), and Service 
Provider’s Insurance Endorsements.        
 
(b) “HUD Form 5370-C, Section I” means the General Conditions for Non-Construction Contracts 

 
1 HUD Form 5370-C, Section I, Clause 1 
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applicable to Service Contracts valued in excess of $250,000 (OMB Approval No. 2577-0157 (excl. 
11/30/2023)).  
 
(c) “Work” or “Services” means all of Service Provider’s services required by the Contract, including 
procuring and furnishing all materials, equipment, services and labor reasonably inferable from the 
Contract.   
 
1. Changes.2 (a) The HA may at any time, by written order, and without notice to the sureties, if any, 
make changes within the general scope of this contract in the services to be performed or supplies to be 
delivered.  
 
(b) If any such change causes an increase or decrease in the hourly rate, the not-to-exceed amount of 
the contract, or the time required for performance of any part of the work under this contract, whether 
or not changed by the order, or otherwise affects the conditions of this contract, the HA shall make an 
equitable adjustment in the not-to-exceed amount, the hourly rate, the delivery schedule, or other 
affected terms, and shall modify the contract accordingly.  
 
(c) The [Service Provider] must assert its right to an equitable adjustment under this clause within 30 
days from the date of receipt of the written order. However, if the HA decides that the facts justify it, 
the HA may receive and act upon a proposal submitted before final payment of the contract.  
 
(d) Failure to agree to any adjustment shall be a dispute under clause Disputes, herein. However, nothing 
in this clause shall excuse the [Service Provider] from proceeding with the contract as changed.  
 
(e) No services for which an additional cost or fee will be charged by the [Service Provider] shall be 
furnished without the prior written consent of the HA.  
 
2. Termination for Convenience and Default.3 (a) The HA may terminate this contract in whole, or from 
time to time in part, for the HA's convenience or the failure of the [Service Provider] to fulfill the contract 
obligations (default). The HA shall terminate by delivering to the [Service Provider] a written Notice of 
Termination specifying the nature, extent, and effective date of the termination. Upon receipt of the 
notice, the [Service Provider] shall: (i) immediately discontinue all services affected (unless the notice 
directs otherwise); and (ii) deliver to the HA all information, reports, papers, and other materials 
accumulated or generated in performing this contract, whether completed or in process.  
 
(b) If the termination is for the convenience of the HA, the HA shall be liable only for payment for services 
rendered before the effective date of the termination.  
 
(c) If the termination is due to the failure of the [Service Provider] to fulfill its obligations under the 
contract (default), the HA may (i) require the [Service Provider] to deliver to it, in the manner and to the 
extent directed by the HA, any work as described in subparagraph (a)(ii) above, and compensation be 

 
2 HUD Form 5370-C, Section I, Clause 2 
3 HUD Form 5370-C, Section I, Clause 3 
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determined in accordance with the Changes clause, paragraph 2, above; (ii) take over the work and 
prosecute the same to completion by contract or otherwise, and the [Service Provider] shall be liable for 
any additional cost incurred by the HA; (iii) withhold any payments to the [Service Provider], for the 
purpose of off-set or partial payment, as the case may be, of amounts owed to the HA by the [Service 
Provider].  
 
(d) If, after termination for failure to fulfill contract obligations (default), it is determined that the [Service 
Provider] had not failed, the termination shall be deemed to have been effected for the convenience of 
the HA, and the [Service Provider] shall been titled to payment as described in paragraph (b) above.  
 
(e) Any disputes with regard to this clause are expressly made subject to the terms of clause titled 
Disputes herein. 
 
3. Contract Following Termination. Upon termination, whether for cause or for convenience, the 
provisions of the Contract remain in effect as to any claim, indemnity obligation, warranties, guarantees, 
or other such rights and obligations arising prior to the termination date. 
 
4. Contract Termination; Debarment.4 A breach of these Contract clauses may be grounds for 
termination of the Contract and for debarment or denial of participation in HUD programs as a [Service 
Provider] and a subcontractor as provided in 24 CFR Part 24.  
 
5. Examination and Retention of Service Provider's Records.5 (a) The HA, HUD, or Comptroller General 
of the United States, or any of their duly authorized representatives shall, until 3 years after final 
payment under this contract, have access to and the right to examine any of the [Service Provider]'s 
directly pertinent books, documents, papers, or other records involving transactions related to this 
contract for the purpose of making audit, examination, excerpts, and transcriptions. 
 
(b) The [Service Provider] agrees to include in first-tier subcontracts under this contract a clause 
substantially the same as paragraph (a) above. "Subcontract," as used in this clause, excludes purchase 
orders not exceeding $10,000.  
 
(c) The periods of access and examination in paragraphs (a) and (b) above for records relating to: (i) 
appeals under the clause titled Disputes; (ii) litigation or settlement of claims arising from the 
performance of this contract; or, (iii) costs and expenses of this contract to which the HA, HUD, or 
Comptroller General or any of their duly authorized representatives has taken exception shall continue 
until disposition of such appeals, litigation, claims, or exceptions.  
 
6a. Rights in Data (Ownership and Proprietary Interest).6 The HA shall have exclusive ownership of, all 
proprietary interest in, and the right to full and exclusive possession of all information, materials and 
documents discovered or produced by Service Provider pursuant to the terms of this Contract, including 

 
4 HUD Form 5370-C, Section I, Clause 8 
5 HUD Form 5370-C, Section I, Clause 4 
6 HUD Form 5370-C, Section I, Clause 5 
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but not limited to reports, memoranda or letters concerning the research and reporting tasks of this 
Contract. 
 
6b. Ownership of Results/Work for Hire. (a) Notwithstanding the foregoing Rights in Data provision, any 
interest (including, but not limited to, property interests and copyright interests) of Service Provider or 
its subcontractors, in drawings, plans, specifications, studies, reports, memoranda, computational 
sheets or other documents (including but not limited to, electronic media) prepared by Service Provider 
or its subcontractors in connection with Services to be performed under this Contract shall become the 
property of and will be transmitted to HACLA at the conclusion of this Contract. Service Provider may, 
however, retain one copy for its files. Notwithstanding the foregoing, in the normal course of the Service 
Provider’s activities, Service Provider shall have an unrestricted right to reuse its standard construction 
drawings, details, specifications and other related documents, including the right to retain electronic 
data or other reproducible copies thereof, and the right to reuse portions or the information contained 
in them which is incidental to the overall design of the Project.  
 
(b) Any and all artworks, copy, posters, billboards, photographs, videotapes, audiotapes, systems 
designs, software, reports, diagrams, surveys, source codes or any original works of authorship created 
by Service Provider or its subcontractors in connection with Services performed under this Contract shall 
be Works for Hire as defined under Title 17 of the United States Code, and all copyrights in such works 
are the property of HACLA. In the event that it is ever determined that any works created by Service 
Provider or its subcontractors under this Contract are not Works for Hire under U.S. law, Service Provider 
hereby assigns all copyrights to such works to HACLA. With the prior written approval of HACLA, Service 
Provider may retain and use copies of such works for reference and as documentation of its experience 
and capabilities. 
 
(c) After the completion of the Project, Service Provider shall not permit any reproductions to be made 
of any HACLA-owned documents without the written approval of HACLA and shall refer all requests for 
such documents by other persons to HACLA.  
 
7. Disputes.7 (a) All disputes arising under or relating to this contract, except for disputes arising under 
clauses contained in Section 111, Labor Standards Provisions, including any claims for damages for the 
alleged breach there of which are not disposed of by agreement, shall be resolved under this clause.  
 
(b) All claims by the [Service Provider] shall be made in writing and submitted to the HA. A claim by the 
HA against the [Service Provider] shall be subject to a written decision by the HA.  
 
(c) The HA shall, with reasonable promptness, but in no event in no more than 60 days, render a decision 
concerning any claim hereunder. Unless the [Service Provider], within 30 days after receipt of the HA's 
decision, shall notify the HA in writing that it takes exception to such decision, the decision shall be final 
and conclusive.  
 

 
7 HUD Form 5370-C, Section I, Clause 7 
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(d) Provided the [Service Provider] has (i) given the notice within the time stated in paragraph (c) above, 
and (ii) excepted its claim relating to such decision from the final release, and (iii) brought suit against 
the HA not later than one year after receipt of final payment, or if final payment has not been made, not 
later than one year after the [Service Provider] has had a reasonable time to respond to a written request 
by the HA that it submit a final voucher and release, whichever is earlier, then the HA's decision shall not 
be final or conclusive, but the dispute shall be determined on the merits by a court of competent 
jurisdiction.  
 
(e) The [Service Provider] shall proceed diligently with performance of this contract, pending final 
resolution of any request for relief, claim, appeal, or action arising under the contract, and comply with 
any decision of the HA.  
 
8. Assignment of Contract.8 The [Service Provider] shall not assign or transfer any interest in this 
contract; except that claims for monies due or to become due from the HA under the contract may be 
assigned to a bank, trust company, or other financial institution. If the [Service Provider] is a partnership, 
this contract shall inure to the benefit of the surviving or remaining member(s) of such partnership 
approved by the HA.  
 
9. Certificate and Release.9 Prior to final payment under this contract, or prior to settlement upon 
termination of this contract, and as a condition precedent thereto, the [Service Provider] shall execute 
and deliver to the HA a certificate and release, in a form acceptable to the HA, of all claims against the 
HA by the [Service Provider] under and by virtue of this contract, other than such claims, if any, as may 
be specifically excepted by the [Service Provider] in stated amounts set forth therein. 
 
10. Organizational Conflicts of Interest.10 (a) The [Service Provider] warrants that to the best of its 
knowledge and belief and except as otherwise disclosed, it does not have any organizational conflict of 
interest which is defined as a situation in which the nature of work under this contract and a [Service 
Provider]'s organizational, financial, contractual or other interests are such that: (i) Award of the contract 
may result in an unfair competitive advantage; or (ii) The [Service Provider]'s objectivity in performing 
the contract work may be impaired.  
 
(b) The [Service Provider] agrees that if after award it discovers an organizational conflict of interest with 
respect to this contract or any task/delivery order under the contract, he or she shall make an immediate 
and full disclosure in writing to the Contracting Officer which shall include a description of the action 
which the [Service Provider] has taken or intends to take to eliminate or neutralize the conflict. The HA 
may, however, terminate the contract or task/delivery order for the convenience of the HA if it would 
be in the best interest of the HA.  
 
(c) In the event the [Service Provider] was aware of an organizational conflict of interest before the award 
of this contract and intentionally did not disclose the conflict to the Contracting Officer, the HA may 

 
8 HUD Form 5370-C, Section I, Clause 9 
9 HUD Form 5370-C, Section I, Clause 10 
10 HUD Form 5370-C, Section I, Clause 11 

Docusign Envelope ID: 7120DC6E-9EF2-8A3D-81CE-FEC8B12243F8



HOUSING AUTHORITY OF THE CITY OF LOS ANGELES              RFP HA-2026-27 
Rent Reasonableness Determinations 

 

 
Contract for Services (Federal/Mixed)                          Exhibit 3 - General Conditions 
January 2026                     Page 46 

terminate the contract for default.  
 
(d) The terms of this clause shall be included in all subcontracts and consulting agreements wherein the 
work to be performed is similar to the service provided by the prime [Service Provider]. The [Service 
Provider] shall include in such subcontracts and consulting agreements any necessary provisions to 
eliminate or neutralize conflicts of interest. 
   
11. Inspection and Acceptance.11 (a) The HA has the right to review, require correction, if necessary, and 
accept the work products produced by the [Service Provider]. Such review(s) shall be carried out within 
30 days so as to not impede the work of the [Service Provider]. Any product of work shall be deemed 
accepted as submitted if the HA does not issue written comments and/or required corrections within 30 
days from the date of receipt of such product from the [Service Provider].  
 
(b) The [Service Provider] shall make any required corrections promptly at no additional charge and 
return a revised copy of the product to the HA within 7 days of notification or a later date if extended by 
the HA.  
 
(c) Failure by the [Service Provider] to proceed with reasonable promptness to make necessary 
corrections shall be a default. If the [Service Provider]'s submission of corrected work remains 
unacceptable, the HA may terminate this contract (or the task order involved) or reduce the contract 
price or cost to reflect the reduced value of services received.  
 
12. [Service Provider]'s Status.12 It is understood that the [Service Provider] is an independent [Service 
Provider] and is not to be considered an employee of the HA, or assume any right, privilege or duties of 
an employee, and shall save harmless the HA and its employees from claims suits, actions and costs of 
every description resulting from the [Service Provider] 's activities on behalf of the HA in connection with 
this Agreement.  
 
13. Other [Service Provider]s.13 HA may undertake or award other contracts for additional work at or 
near the site(s) of the work under this contract. The [Service Provider] shall fully cooperate with the 
other [Service Provider]s and with HA and HUD employees and shall carefully adapt scheduling and 
performing the work under this contract to accommodate the additional work, heeding any direction 
that may be provided by the Contracting Officer. The [Service Provider] shall not commit or permit any 
act that will interfere with the performance of work by any other [Service Provider] or HA employee. 
 
14. Liens.14 [Service Provider] is prohibited from placing a lien on HA's property. This prohibition shall 
apply to all subcontractors.  
 

 
11 HUD Form 5370-C, Section I, Clause 12 
12 HUD Form 5370-C, Section I, Clause 19 
13 HUD Form 5370-C, Section I, Clause 20 
14 HUD Form 5370-C, Section I, Clause 21 
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15. General Indemnification for Design Professionals.15 (a) To the fullest extent permitted by law 
(including, without limitation, California Civil Code Section 2782), Service Provider shall defend (with 
legal counsel reasonably acceptable to HACLA) hold harmless and indemnify HACLA and its officers, 
employees, commissioners, servants, agents, successors, assigns, instrumentality entities, subsidiaries 
and related non-profit corporations, as well as the directors, officers, employees, commissioners, 
servants, agents, successors, and assigns of HACLA’s instrumentality entities, subsidiaries, and related 
non-profit corporations (collectively, “Indemnified Parties”) from and against all claims, actions, lawsuits, 
complaints, demands, damages, liabilities, losses, obligations, taxes, settlements, judgments, costs or 
expenses, including without limitation reasonable attorney fees and costs, whether or not involving a 
third party claim, which arise out of, relate to, or result from (i) the intentional act or failure to act or the 
negligent performance of Services under this Contract, or any part thereof, or (ii) any intentional or 
negligent act or an omission of Service Provider, and any of Service Provider’s subcontractors, and 
anyone directly or indirectly employed or controlled by Service Provider or any of Service Provider’s 
subcontractors in furtherance of, related to or during the performance of this Contract. Service 
Provider’s obligations set forth above shall survive the expiration or termination of this Contract, as well 
as any Option Term. 
 
(b) HACLA does not, and shall not, waive any rights that it may have against Service Provider by reason 
of the acceptance by HACLA, or the deposit with HACLA, of any insurance policies or endorsements 
required pursuant to this Contract. This indemnification provision shall apply regardless of whether or 
not said insurance policies or endorsements are determined to be applicable to any claims, actions, 
lawsuits, complaints, demands, damages, liabilities, losses, obligations, taxes, settlements, judgments, 
costs or expenses described above. 
 
16. General Indemnification for Service Providers Other than Design Professionals. (a) The Service 
Provider shall hold harmless, indemnify and defend HACLA and its officers, employees, commissioners, 
servants, agents, successors, assigns, instrumentality entities, subsidiaries and related non-profit 
corporations, as well as the directors, officers, employees, commissioners, servants, agents, successors, 
and assigns of HACLA’s instrumentality entities, subsidiaries, and related non-profit corporations 
(collectively, “Indemnified Parties”) from and against all claims, actions, lawsuits, complaints, demands, 
damages, liabilities, losses, obligations, taxes, settlements, judgments, costs or expenses (including 
without limitation reasonable attorney fees and costs), whether or not involving a third party claim, 
which arise out of, relate to, or result from (i) any breach of any representation or warranty of Service 
Provider contained in this Contract; (ii) any breach of any covenant or other obligation or duty of the 
Service Provider under this Contract or under applicable law; and/or (iii) any acts or omissions by Service 
Provider or subcontractor of any tier, in each case whether or not caused by the negligence of HACLA or 
any other Indemnified Party, and whether or not the relevant claim has merit. This indemnification 
provision shall not apply to any claims resulting solely from the gross negligence or willful misconduct of 
HACLA, HACLA’s officers, employees, commissioners, servants, agents, successors, assigns, 

 
15 "Design professional" refers to the entire range of professionals set forth in Civil Code §2782.8(c)(2): licensed 
architects, licensed landscape architects, registered professional engineers and licensed professional land 
surveyors. 
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instrumentality entities, subsidiaries, and related non-profit corporations, or the  directors, officers, 
employees, commissioners, servants, agents, successors, and assigns of HACLA’s instrumentality 
entities, subsidiaries, and related non-profit corporations. The Service Provider's obligations set forth 
above shall survive the expiration or termination of the Term of this Contract, including any Option Term. 
 
(b) HACLA does not, and shall not waive any rights that it may have against the Service Provider by 
reason of the acceptance by HACLA, or the deposit with HACLA, of any insurance policies or 
endorsements required pursuant to this Contract. This indemnification provision shall apply regardless 
of whether or not said insurance policies or endorsements are determined to be applicable to any claims, 
actions, lawsuits, complaints, demands, damages, liabilities, losses, obligations, taxes, settlements, 
judgments, costs or expenses described above. 
 
17. Indemnification for Patent and Copyright Infringement. (a) Service Provider shall defend (with 
legal counsel reasonably acceptable to HACLA), indemnify and hold harmless HACLA and its officers, 
employees, commissioners, servants, agents, successors, assigns, instrumentality entities, subsidiaries 
and related non-profit corporations, as well as the directors, officers, employees, commissioners, 
servants, agents, successors, and assigns of HACLA’s instrumentality entities, subsidiaries, and related 
non-profit corporations (collectively, “Indemnified Parties”) from and against all claims, actions, lawsuits, 
complaints, demands, damages, liabilities, losses, obligations, taxes, settlements, judgments, costs or 
expenses, including without limitation reasonable attorney fees and costs, that may at any time arise for 
any claim that the Work, or any part thereof, or the operation or use of the Work or any part thereof, 
constitutes infringement of any United States patent, copyright, trade secret, trade name, trademark, 
service mark or any other proprietary right of any person or persons now or hereafter issued.  
 
(b) HACLA will give prompt written notice to Service Provider of any such action or proceeding and will 
reasonably provide authority, information and assistance in the defense of same. Service Provider shall 
keep HACLA informed of all developments in the defense of such actions.  
 
(c) If HACLA is enjoined from the operation or use of the Work, or any part thereof, as the result of any 
patent or copyright suit, claim, or proceeding, Service Provider shall at its sole expense take reasonable 
steps to procure the right to operate or use the Work. If Service Provider cannot so procure such right 
within a reasonable time, Service Provider shall promptly, at Service Provider’s option and at Service 
Provider’s expense, (i) modify the Work so as to avoid infringement of any such patent or copyright or 
(ii) replace said Work with Work that does not infringe or violate any such patent or copyright. 
  
(d) Above paragraphs (a) and (b) hereof shall not be applicable to any suit, claim or proceeding based on 
infringement or violation of a patent or copyright (i) relating solely to a particular process or product of 
a particular manufacturer specified by HACLA and not offered or recommended by Service Provider to 
HACLA or (ii) arising from modifications to the Work by HACLA or its agents after acceptance of the Work.  
    
(e) The obligations set forth in this Indemnification for Patent and Copyright Infringement clause shall 
constitute the sole agreement between the parties relating to liability for infringement of violation of 
any patent or copyright. 
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18. Warranty of Title. Service Provider warrants good title to all materials, supplies, and equipment 
incorporated in the Work. 
 
19. Reporting Requirements. Service Provider, at such times and in such forms as HACLA may require, 
shall promptly and timely provide to HACLA such periodic reports as it may request pertaining to the 
Work undertaken pursuant to this Contract, the costs and obligations incurred or to be incurred in 
connection herewith, and any other matters covered by this Contract. 
 
20. Order of Provisions; Interpretation. (a) In the event of a conflict between the Contract and these 
Contract General Conditions for Services (these “General Conditions”), the Contract shall prevail. In the 
event of a conflict between the Contract or these General Conditions and any HUD provision, the HUD 
provision shall prevail. In the event of a conflict between the Contract or these General Conditions and 
any applicable state or local law or regulation, the state or local law or regulation shall prevail. 
 
(b) With respect to the Contract, Addenda shall govern over other portions of the Contract to the extent 
specifically noted; subsequent Addenda shall govern over prior Addenda only to the extent specifically 
noted. 
 
(c) The Contract may omit modifying words such as “all” and “any,” and articles such as “the” and “an,” 
but the fact that a modifier or an article is absent from one statement and appears in another is not 
intended to affect the interpretation of either statement.  The use of the word “including,” when 
following any general statement, shall not be construed to limit such statement to specific items or 
matters set forth immediately following such word or to similar items or matters, whether or not 
nonlimiting language (such as “without limitation,” “but not limited to,” or words of similar import) is 
used with reference thereto, but rather shall be deemed to refer to all other items or matters that could 
reasonably fall within the broadest possible scope of such general statement. 
 
(d) Whenever the context so requires, the use of the singular number shall be deemed to include the 
plural and vice versa. Each gender shall be deemed to include any other gender, and each shall include 
corporation, partnership, trust, or other legal entity whenever the context so requires. The captions and 
headings of the various subdivisions of the Contract are intended only for reference and convenience 
and in no way define, limit, or prescribe the scope or intent of the Contract or any subdivision thereof. 
 
(e) Any claimed inconsistency between a HUD provision and HACLA’s provisions that supplement the 
HUD provision, HACLA shall have the sole power to decide which provision shall govern in the best 
interests of HACLA.   
 
(f) If a claimed inconsistency cannot be resolved through the order of precedence, HACLA shall have the 
sole power to decide which document or provision shall govern as may be in the best interests of HACLA. 
 
21. Accounting. Service Provider shall keep full and detailed accounts and exercise such controls as may 
be necessary for proper financial management under the Contract in accordance with generally accepted 
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accounting principles and practices.  
 
22. Training and Employment Opportunities for Residents in the Project Area (Section 3, HUD Act of 
1968; 24 CFR 135).16 (a) The work to be performed under this contract is subject to the requirements of 
section 3 of the Housing and Urban Development Act of 1968, as amended, 12 U.S.C. 1701u (section 3). 
The purpose of section 3 is to ensure that employment and other economic opportunities generated by 
HUD assistance or HUD-assisted projects covered by section 3, shall, to the greatest extent feasible, be 
directed to low- and very low-income persons, particularly persons who are recipients of HUD assistance 
for housing.  
 
(b) The parties to this contract agree to comply with HUD's regulations in 24 CFR Part 75, which 
implement section 3. As evidenced by their execution of this contract, the parties to this contract certify 
that they are under no contractual or other impediment that would prevent them from complying with 
the Part 75 regulations.  
 
(c) [Service Provider] agrees to send to each labor organization or representative of workers with which 
[Service Provider] has a collective bargaining agreement or other understanding, if any, a notice advising 
the labor organization or workers' representative of [Service Provider]'s commitments under this section 
3 clause, and will post copies of the notice in conspicuous places at the work site where both employees 
and applicants for training and employment positions can see the notice. The notice shall describe the 
section 3 prioritization requirements, and shall state the minimum percentages of labor hour 
requirements established in the Benchmark Notice (FR-6085-N-04).  
 
(d) [Service Provider] agrees to include this section 3 clause in every subcontract subject to compliance 
with regulations in 24 CFR Part 75, and agrees to take appropriate action, as provided in an applicable 
provision of the subcontract or in this section 3 clause, upon a finding that the subcontractor is in 
violation of the regulations in 24 CFR Part 75. [Service Provider] will not subcontract with any 
subcontractor where [Service Provider] has notice or knowledge that the subcontractor has been found 
in violation of the regulations in 24 CFR Part 75.  
 
(e) Noncompliance with HUD's regulations in 24 CFR Part 75 may result in sanctions, termination of this 
contract for default, and debarment or suspension from future HUD assisted contracts. 
 
(f) Contracts, subcontracts, grants, or subgrants subject to Section 7(b) of the Indian Self-Determination 
and Education Assistance Act (25 U.S.C. 5307(b)) or subject to tribal preference requirements as 
authorized under 101(k) of the Native American Housing Assistance and Self-Determination Act (25 
U.S.C. 4111(k)) must provide preferences in employment, training, and business opportunities to Indians 
and Indian organizations, and are therefore not subject to the requirements of 24 CFR Part 75. 
 
23. Equal Employment Opportunity.17 During the performance of this contract, the Service Provider 

 
16 HUD Form 5370-C, Section I, Clause 22 
17 HUD Form 5370-C, Section I, Clause 16 
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agrees as follows: (a) The [Service Provider] will not discriminate against any employee or applicant for 
employment because of race, color, religion, sex, sexual orientation, gender identity, disability, or 
national origin. The [Service Provider] will take affirmative action to ensure that applicants are 
employed, and that employees are treated during employment, without regard to their race, color, 
religion, sex, sexual orientation, gender identity, disability, or national origin. Such action shall in dude, 
but not be limited to the following: Employment, upgrading, demotion, or transfer, recruitment or 
recruitment advertising; layoff or termination; rates of pay or other forms of compensation; and 
selection for training, including apprenticeship. The [Service Provider] agrees to post in conspicuous 
places, available to employees and applicants for employment, notices to be provided by the contracting 
officer setting forth the provisions of this nondiscrimination clause.  
 
(b) The [Service Provider] will, in all solicitations or advertisement s for employees placed by or on behalf 
of the [Service Provider], state that all qualified applicants will receive consideration for employment 
without regard to race, color, religion, sex, sexual orientation, gender identity, disability, or national 
origin. 
 
(c) The [Service Provider] will not discharge or in any other manner discriminate against any employee 
or applicant for employment because such employee or applicant has inquired about, discussed, or 
disclosed the compensation of the employee or applicant or another employee or applicant. This 
provision shall not apply to instance s in which an employee who has access to the compensation 
information of other employees or applicants as a part of such employee's essential job functions 
discloses the compensation of such other employees or applicants to individuals who do not otherwise 
have access to such information, unless such disclosure is in response to a form al complaint or charge, 
in furtherance of an investigation, proceeding, hearing, or action, including an investigation conducted 
by the employer, or is consistent with the [Service Provider]'s legal duty to furnish information.  
 
(d) The [Service Provider] will send to each labor union or representative of workers with which it has a 
collective bargaining agreement or other contract or understanding, a notice to be provided by the 
agency contracting officer, advising the labor union or workers' representative of the [Service Provider]'s 
commitments under section 202 of Executive Order 11246 of September 24, 1965, and shall post copies 
of the notice in conspicuous places available to employees and applicants for employment.  
 
(e) The [Service Provider] will comply with all provisions of Executive Order 11246 of September 24, 
1965, and of the rules, regulations, and relevant orders of the Secretary of Labor. 
 
(f) The [Service Provider] will furnish all information and reports re quired by Executive Order 11246 of 
September 24, 1965, and by the rules, regulations, and orders of the Secretary of Labor, or pursuant 
thereto, and will permit access to his books, records, and accounts by the contracting agency and the 
Secretary of Labor for purposes of investigation to ascertain compliance with such rules, regulations, and 
orders.  
 
(g) In the event of the [Service Provider]'s non-compliance with the nondiscrimination clauses of this 
contract or with any of such rules, regulations, or orders, this contract may be canceled, terminated or 
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suspended in whole or in part and the [Service Provider] may be declared ineligible for further 
Government contracts in accordance with procedures authorized in Executive Order 11246 of 
September 24, 1965, and such other sanctions may be imposed and remedies in yoked as provided in 
Executive Order 11246 of September 24, 1965, or by rule, regulation, or order of the Secretary of Labor, 
or as other-wise provided by law. 
 
(h) In the event of the [Service Provider]'s non-compliance with the nondiscrimination clauses of this 
contract or with any of such rules, regulations, or orders, this contract may be canceled, terminated or 
suspended in whole or in part and the [Service Provider] may be declared ineligible for further 
Government contracts in accordance with procedures authorized in Executive Order 11246 of 
September 24, 1965, and such other sanctions may be imposed and remedies invoked as provided in 
Executive Order 11246 of September 24, 1965, or by rule, regulation, or order of the Secretary of Labor, 
or as otherwise provided by law.  
 
(i) The [Service Provider] will include the provisions of paragraphs (a) through (h) in every subcontract 
or purchase order unless exempted by rules, regulations, or orders of the Secretary of Labor issued 
pursuant to section 204 of Executive Order 11246 of September 24, 1965, so that such provisions will be 
binding upon each sub[Service Provider] or vendor. The [Service Provider] will take such action with 
respect to any subcontract or purchase order as may be directed by the Secretary of Labor as a means 
of enforcing such provisions including sanctions for noncompliance: Provided, however, that in the event 
the [Service Provider] becomes involved in, or is threatened with, litigation with a sub-contractor or 
vendor as a result of such direction, the [Service Provider] may request the United States to enter into 
such litigation to protect the interests of the United States. 
 
24. Equal Opportunity for Workers with Disabilities.18 (a) The [Service Provider] will not discriminate 
against any employee or applicant for employment because of physical or mental disability in regard to 
any position for which the employee or applicant for employment is qualified. The [Service Provider] 
agrees to take affirmative action to employ and advance in employment individuals with disabilities, and 
to treat qualified individuals without discrimination on the basis of their physical or mental disability in 
all employment practices, including the following: i. Recruitment, advertising, and job application 
procedures; ii. Hiring, upgrading, promotion, award of tenure, demotion, transfer, layoff, termination, 
right of return from layoff and rehiring; iii. Rates of pay or any other form of compensation and changes 
in compensation; iv. Job assignments, job classifications, organizational structures, position descriptions, 
lines of progression, and seniority lists; v. Leaves of absence, sick leave, or any other leave; vi. Fringe 
benefits available by virtue of employment, whether or not administered by the [Service Provider]; vii. 
Selection and financial support for training, including apprenticeship, professional meetings, 
conferences, and other related activities, and selection for leaves of absence to pursue training; viii. 
Activities sponsored by the [Service Provider] including social or recreational programs; and ix. Any other 
term, condition, or privilege of employment. 
 
(b) The [Service Provider] agrees to comply with the rules, regulations, and relevant orders of the 
Secretary of Labor issued pursuant to the act.  

 
18 HUD Form 5370-C, Section I, Clause 17 
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(c) In the event of the [Service Provider] noncompliance with the requirements of this clause, actions for 
noncompliance may be taken in accordance with the rules, regulations, and relevant orders of the 
Secretary of Labor issued pursuant to the act.  
 
(d) The [Service Provider] agrees to post in conspicuous places, available to employees and applicants 
for employment, notices in a form to be prescribed by the Director, Office of Federal Contract 
Compliance Programs, provided by or through the contracting officer. Such notices shall state the rights 
of applicants and employees as well as the [Service Provider] 's obligation under the law to take 
affirmative action to employ and advance in employment qualified employees and applicants with 
disabilities. The [Service Provider] must ensure that applicants or employees with disabilities are 
provided the notice in a form that is accessible and understandable to the individual applicant or 
employee (e.g., providing Braille or large print versions of the notice, or posting a copy of the notice at 
a lower height for easy viewing by a person using a wheelchair). With respect to employees who do not 
work at a physical location of the [Service Provider] , a [Service Provider] will satisfy its posting 
obligations by posting such notices in an electronic format, provided that the [Service Provider] provides 
computers, or access to computers, that can access the electronic posting to such employees, or the 
[Service Provider] has actual know ledge that such employees otherwise are able to access the 
electronically posted notices. Electronic notices for employees must be post ed in a conspicuous location 
and format on the company's intranet or sent by electronic mail to employees. An electronic posting 
must be used by the [Service Provider] to notify job applicants of their rights if the [Service Provider] 
utilizes an electronic application process. Such electronic applicant notice must be conspicuously stored 
with, or as part of, the electronic application.  
 
(e) The [Service Provider] will notify each labor organization or representative of workers with which it 
has a collective bargaining agreement or other contract understanding, that the [Service Provider] is 
bound by the terms of section 503 of the Rehabilitation Act of 1973, as amended, and is committed to 
take affirmative action to employ and advance in employment, and shall not discriminate against, 
individuals with physical or mental disabilities. 
 
(f) The [Service Provider] will include the provisions of this clause in every subcontract or purchase order 
in excess of $ 10,000, unless exempted by the rules, regulations, or orders of the Secretary issued 
pursuant to section 503 of the act, as amended, so that such provisions will be binding upon each 
subcontractor or vendor. The [Service Provider] will take such action with respect to any subcontract or 
purchase order as the Director, Office of Federal Contract Compliance Programs may direct to enforce 
such provisions, including action for noncompliance.  
 
(g) The [Service Provider] must, in all solicitations or advertisements for employees placed by or on 
behalf of the [Service Provider], state that all qualified applicants will receive consideration for 
employment and will not be discriminated against on the basis of disability.  
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25. Dissemination or Disclosure of Information.19 No information or material shall be disseminated or 
disclosed to the general public, the news media, or any person or organization without prior express 
written approval by the HA. 
 
26. Interest of Members of Congress.20 No member of or delegate to the Congress of the United States 
of America or Resident Commissioner shall be admitted to any share or part of this contract or to any 
benefit to arise there from, but this provision shall not be construed to extend to this contract if made 
with a corporation for its general benefit. 
 
27. Interest of Members, Officers, or Employees and Former Members, Officers, or Employees.21 No 
member, officer, or employee of the HA, no member of the governing body of the locality in which the 
project is situated, no member of the governing body in which the HA was activated, and no other public 
official of such locality or localities who exercises any functions or responsibilities with respect to the 
project, shall, during his or her tenure, or for one year thereafter, have any interest, direct or indirect, in 
this contract or the proceeds thereof.  
 
28. Energy Efficiency.22 The [Service Provider] shall comply with all mandatory standards and policies 
relating to energy efficiency which are contained in the energy conservation plan issued in compliance 
with the Energy Policy and Conservation Act (Pub.L. 94-163) for the State in which the work under this 
contract is performed. 
 
29. Limitation on Payments to Influence Certain Federal Transactions.23 (a) Definitions. As used in this 
clause:  
"Agency", as defined in 5 U.S.C. 552(f), includes Federal executive departments and agencies as well as 
independent regulatory commissions and Government corporations, as defined in 31 U.S.C. 9101(1).  
"Covered Federal Action" means any of the following Federal actions: (i) The awarding of any Federal 
contract; (ii) The making of any Federal grant; (iii) The making of any Federal loan; (iv) The entering into 
of any cooperative agreement; and, (v) The extension, continuation, renewal, amendment, or 
modification of any Federal contract, grant, loan, or cooperative agreement. Covered Federal action 
does not include receiving from an agency a commitment providing for the United States to insure or 
guarantee a loan.  
"Indian tribe" and "tribal organization" have the meaning provided in section 4 of the Indian Self-
Determination and Education Assistance Act (25 U.S.C. 450B). Alaskan Natives are included under the 
definitions of Indian tribes in that Act.  
"Influencing or attempting to influence" means making, with the intent to influence, any communication 
to or appearance before an officer or employee of any agency, a Member of Congress, an officer or 
employee of Congress, or an employee of a Member of Congress in connection with any covered Federal 
action. 

 
19 HUD Form 5370-C, Section I, Clause 18 
20 HUD Form 5370-C, Section I, Clause 13 
21 HUD Form 5370-C, Section I, Clause 14 
22 HUD Form 5370-C, Section I, Clause 6 
23 HUD Form 5370-C, Section I, Clause 15 

Docusign Envelope ID: 7120DC6E-9EF2-8A3D-81CE-FEC8B12243F8



HOUSING AUTHORITY OF THE CITY OF LOS ANGELES              RFP HA-2026-27 
Rent Reasonableness Determinations 

 

 
Contract for Services (Federal/Mixed)                          Exhibit 3 - General Conditions 
January 2026                     Page 55 

"Local government" means a unit of government in a State and, if chartered, established, or otherwise 
recognized by a State for the performance of a governmental duty, including a local public authority, a 
special district, an intrastate district, a council of governments, a sponsor group representative 
organization, and any other instrumentality of a local government  
"Officer or employee of an agency' includes the following individuals who are employed by an agency: 
(i) An individual who is appointed to a position in the Government under title 5, U.S.C., including a 
position under a temporary appointment; (ii) A member of the uniformed services as defined in section 
202, title 18, U.S.C.; (iii) A special Government employee as defined in section 202, title 18, U.S.C.; and, 
(iv) An individual who is a member of a Federal advisory committee, as defined by the Federal Advisory 
Committee Act, title 5, appendix 2.  
"Person" means an individual, corporation, company, association, authority, firm, partnership, society, 
State, and local government, regardless of whether such entity is operated for profit or not for profit. 
This term excludes an Indian tribe, tribal organization, or other Indian organization with respect to 
expenditures specifically permitted by other Federal law.  
"Recipient" includes all [Service Provider]s, subcontractors at any tier, and subgrantees at any tier of the 
recipient of funds received in connection with a Federal contract, grant, loan, or cooperative agreement. 
The term excludes an Indian tribe, tribal organization, or any other Indian organization with respect to 
expenditures specifically permitted by other Federal law. 
"Regularly employed means, with respect to an officer or employee of a person requesting or receiving 
a Federal contract, grant, loan, or cooperative agreement, an officer or employee who is employed by 
such person for at least 130 working days within one year immediately preceding the date of the 
submission that initiates agency consideration of such person for receipt of such contract, grant, loan, 
or cooperative agreement. An officer or employee who is employed by such person for less than 130 
working days within one year immediately preceding the date of submission that initiates agency 
consideration of such person shall be considered to be regularly employed as soon as he or she is 
employed by such person for 130 working days.  
"State" means a State of the United States, the District of Columbia, the Commonwealth of Puerto Rico, 
a territory or possession of the United States, an agency or instrumentality of a State, and a multi-State, 
regional, or interstate entity having governmental duties and powers.  
 
(b) Prohibition. (i) Section 1352 of title 31, U.S.C. provides in part that no appropriated funds may be 
expended by the recipient of a Federal contract, grant, loan, or cooperative agreement to pay any person 
for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, 
an officer or employee of Congress, or an employee of a Member of Congress in connection with any of 
the following covered Federal actions: the awarding of any Federal contract, the making of any Federal 
grant, the making of any Federal loan, the entering into of any cooperative agreement, and the 
extension, continuation, renewal, amendment, or modification of any Federal contract, grant, loan, or 
cooperative agreement.  
(ii) The prohibition does not apply as follows:  
(1) Agency and legislative liaison by Own Employees. (a) The prohibition on the use of appropriated 
funds, in paragraph (i) of this section, does not apply in the case of a payment of reasonable 
compensation made to an officer or employee of a person requesting or receiving a Federal contract, 
grant, loan, or cooperative agreement, if the payment is for agency and legislative activities not directly 
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related to a covered Federal action. (b) For purposes of paragraph (b)(ii)(1)(a) of this clause, providing 
any information specifically requested by an agency or Congress is permitted at any time. (c) The 
following agency and legislative liaison activities are permitted at any time only where they are not 
related to a specific solicitation for any covered Federal action: (i) Discussing with an agency (including 
individual demonstrations) the qualities and characteristics of the person's products or services, 
conditions or terms of sale, and service capabilities; and, (ii) Technical discussions and other activities 
regarding the application or adaptation of the person's products or services for an agency's use. (d) The 
following agency and legislative liaison activities are permitted where they are prior to formal solicitation 
of any covered Federal action: (i) Providing any information not specifically requested but necessary for 
an agency to make an informed decision about initiation of a covered Federal action; (ii) Technical 
discussions regarding the preparation of an unsolicited proposal prior to its official submission; and (iii) 
Capability presentations by persons seeking awards from an agency pursuant to the provisions of the 
Small Business Act, as amended by Public Law 95-507 and other subsequent amendments. (e) Only those 
activities expressly authorized by subdivision (b)(ii)(1)(a) of this clause are permitted under this clause. 
 
(2) Professional and technical services. (a) The prohibition on the use of appropriated funds, in 
subparagraph (b)(i) of this clause, does not apply in the case of: (i) A payment of reasonable 
compensation made to an officer or employee of a person requesting or receiving a covered Federal 
action or an extension, continuation, renewal, amendment, or modification of a covered Federal action, 
if payment is for professional or technical services rendered directly in the preparation, submission, or 
negotiation of any bid, proposal, or application for that Federal action or for meeting requirements 
imposed by or pursuant to law as a condition for receiving that Federal action. (ii) Any reasonable 
payment to a person, other than an officer or employee of a person requesting or receiving a covered 
Federal action or an extension, continuation, renewal, amendment, or modification of a covered Federal 
action if the payment is for professional or technical services rendered directly in the preparation, 
submission, or negotiation of any bid, proposal, or application for that Federal action or for meeting 
requirements imposed by or pursuant to law as a condition for receiving that Federal action. Persons 
other than officers or employees of a person requesting or receiving a covered Federal action include 
consultants and trade associations. (b) For purposes of subdivision (b)(ii)(2)(a) of clause, "professional 
and technical services" shall be limited to advice and analysis directly applying any professional or 
technical discipline. (c) Requirements imposed by or pursuant to law as a condition for receiving a 
covered Federal award include those required by law or regulation, or reasonably expected to be 
required by law or regulation, and any other requirements in the actual award documents. (d) Only those 
services expressly authorized by subdivisions (b)(ii)(2)(a)(i) and (ii) of this section are permitted under 
this clause. (iii) Selling activities by independent sales representatives.  
 
(c) The prohibition on the use of appropriated funds, in subparagraph (b)(i) of this clause, does not apply 
to the following selling activities before an agency by independent sales representatives, provided such 
activities are prior to formal solicitation by an agency and are specifically limited to the merits of the 
matter: (i) Discussing with an agency (including individual demonstration) the qualities and 
characteristics of the person's products or services, conditions or terms of sale, and service capabilities; 
and (ii) Technical discussions and other activities regarding the application or adaptation of the person's 
products or services for an agency's use.  
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(d) Agreement. In accepting any contract, grant, cooperative agreement, or loan resulting from this 
solicitation, the person submitting the offer agrees not to make any payment prohibited by this clause.  
 
(e) Penalties. Any person who makes an expenditure prohibited under paragraph (b) of this clause shall 
be subject to civil penalties as provided for by 31 U.S.C. 1352. An imposition of a civil penalty does not 
prevent the Government from seeking any other remedy that may be applicable.  
 
(f) Cost Allowability. Nothing in this clause is to be interpreted to make allowable or reasonable any costs 
which would be unallowable or unreasonable in accordance with Part 31 of the Federal Acquisition 
Regulation (FAR), or OMB Circulars dealing with cost allowability for recipients of assistance agreements. 
Conversely, costs made specifically unallowable by the requirements in this clause will not be made 
allowable under any of the provisions of FAR Part 31 or the relevant OMB Circulars. 
 
30. Clean Air and Water.24 Contactor shall comply with the Clean Air Act, as amended, 42 USC 7401 et 
seq., the Federal Water Pollution Control Water Act, as amended, 33 U.S.C. 1251 et seq., and standards 
issued pursuant thereto in the facilities in which the Contract is to be performed. 
 
31. Procurement of Recovered Materials.25 (a) In accordance with Section 6002 of the Solid Waste 
Disposal Act, as amended by the Resource Conservation and Recovery Act, the [Service Provider] shall 
procure items designated in guidelines of the Environmental Protection Agency (EPA) at 40 CFR Part 247 
that contain the highest percentage of recovered materials practicable consistent with maintaining a 
satisfactory level of competition. The [Service Provider] shall procure items designated in the EPA 
guidelines that contain the highest percentage of recovered materials practicable unless the [Service 
Provider] determines that such items: (1) are not reasonably available in a reasonable period of time; (2) 
fail to meet reasonable performance standards, which shall be determined on the basis of the guidelines 
of the National Institute of Standards and Technology, if applicable to the item; or (3) are only available 
at an unreasonable price.  
 
(b) Paragraph (a) of this clause shall apply to items purchased under this contract where: (1) the [Service 
Provider] purchases in excess of $10,000 of the item under this contract; or (2) during the preceding 
Federal fiscal year, the [Service Provider]: (i) purchased any amount of the items for use under a contract 
that was funded with Federal appropriations and was with a Federal agency or a State agency or agency 
of a political subdivision of a State; and (ii) purchased a total of in excess of $10,000 of the item both 
under and outside that contract. 
 
32. Affirmative Action Program.26 Unless otherwise exempt under 41 CFR 60-2.1(b), within 120 days 
after award of the Contract, Service Provider shall have developed for each of its establishments a 
written affirmative action compliance program that complies with the requirements of 41 CFR 60-1.40. 
Service Provider shall also require its lower tier subcontractors who have 50 or more employees and 

 
24 2 CFR Part 200, Appendix II (Contracts in Excess of $150,000) 
25 HUD Form 5370-C, Section I, Clause 23 
26 41 CFR 60-1.4 and 41 CFR 60-2 
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receive a subcontract of $50,000 or more and who are not otherwise exempt under 41 CFR 60-2.1(b) to 
establish a written affirmative action compliance program that complies with the requirements of 41 
CFR 60-1.40. 
 
33. Contract Work Hours and Safety Standards Act.27 If the value of this contract exceeds $150,000, 
Service Provider agrees to comply with the labor regulations and standards of the Contract Work Hours 
and Safety Standards Act (Public Law 91-54, 83 Stat. 96; 40 U.S.C. 3701 et seq.,) to the extent applicable, 
and shall include the terms of this clause in every subcontract so that such terms will be binding on each 
subcontractor.  

 
 
  
  
 
 
 
 
 
  
 

 
27 2 CFR Part 200, Appendix II (Contracts in Excess of $150,000) 
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Exhibit 4 
 

SERVICE PROVIDER INSURANCE DOCUMENTATION 
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