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To Serve Those Who Protect
LOS ANGELES FIRE AND POLIGE PENSIONS

REQUEST FOR PROPOSAL - #DCFS26-02
WEBSITE SUPPORT SERVICES AND MAINTENANCE

Release Date:

Proposal Due Date:

RFP Administrator:

All questions must be

submitted no later than:

Official RFP
Notices/Addendums

Prohibited Communications

March 19, 2026

April 16, 2026, 4:00 P.M. PST

Los Angeles Fire and Police Pensions
Communications and Education Section
701 East Third Street, Suite 200

Los Angeles, CA 90013

Oscar Diaz, Communications and Education Section
Los Angeles Fire & Police Pensions

E-mail: cspsection@lafpp.com

Phone: (213) 279-3158

Fax: (213) 628-7716

March 31, 2026, 4:00 P.M. PST

Questions concerning the RFP and all answers will be
posted on the RFP page of the LAFPP website,
https://lafpp.lacity.gov/about/request-proposals and the
City of Los Angeles’ bid opportunities website,
https://www.rampla.org on April 3, 2026.

To ensure that no firm is provided advantage over another,
all requirements are specified in this RFP. Any changes to
the requirements will be posted as an addendum to the
RFP on the LAFPP website,
https://lafpp.lacity.gov/about/request-proposals and the
City of Los Angeles’ bid opportunities website,
https://www.rampla.org. Proposers are solely responsible
for monitoring the website and adhering to RFP
notices/addendums.

Any communication not directed to the RFP Administrator
could be considered attempts to lobby or market services
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and is therefore prohibited. Firms will be disqualified from
contract consideration if the prohibition is not honored.

Communications with Board members about this RFP,
other than at a public Board meeting, are prohibited by the
City Ethics Ordinance, Los Angeles Municipal Code
section 49.5.11(A), the violation of which may result in civil,
administrative, and/or criminal penalties.
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Introduction

1.1

1.2

1.3

1.4

Purpose and Scope

Los Angeles Fire and Police Pensions (“LAFPP”) requests proposals from
qualified contractors demonstrating their experience in website support
services. LAFPP is seeking services for support and maintenance of its
website, and for implementation of any future enhancements which could
occur during the contract term. LAFPP intends to award a three-year
contract to the firm which best meets its needs.

LAFPP Background

LAFPP, one of three pension plans in the City of Los Angeles (City),
administers pension benefits for all sworn employees of the City. It has
been in existence since 1899. LAFPP has approximately 11,481 active
members and 14,559 retired members and beneficiaries. LAFPP is
governed by the Board of Fire and Police Pension Commissioners (Board),
which is made up of nine members — five appointed by the Mayor and four
elected by the active and retired Fire and Police sworn members.

Site Specifications

At present, the LAFPP website is hosted by Planetaria, and is developed
with the web content management platform, WordPress.

Minimum Requirements — Scope of Services

1.4.1 The website will accomplish/maintain the following:

e Include LAFPP’s logo and brand and carry a professional image
throughout the site.

e Be user-friendly with intuitive and effective navigation for users to
easily find the information they need.

e Present timely and useful information to our primary stakeholders
who include our membership, elected officials, other City
departments, the general public, and the media.

e Allow for breaking news or announcements on the Home Page to
draw attention to important information.

e Have a responsive design that is optimized to be accessible to
mobile devices such as tablets and smart phones and adjust to the
device on which it is viewed.

e Enable capability to present video, photographs and other content
that may be changed by LAFPP staff.
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Gather ongoing feedback through surveys managed by LAFPP staff.
Allow LAFPP stakeholders to subscribe to communications.

Access to a calendar of events.

Enable writable forms functionality with the ability for staff to design
form content, administer and update in-house. (PDF is the current
LAFPP standard.)

Ability to easily update with a content management system.
Integrate with other web-based systems such as our Pension
Administration System via web services.

Integrate with our web-based Document Management System,
Docushare.

Integrate social media tools.

Present plan data and other information in graphical and/or tabular
formats.

Allow visitors the ability to download data from the site (i.e., “open
data” functionality).

Comply with current and future ADA requirements including the Web
Content Accessibility Guidelines (WCAG) 2.1 Level AA.

Allow possible future upgrades, even at additional cost, including
possible Al integration, chatbot implementation, and development of
a mobile app.

1.4.2 Firms must demonstrate a minimum of three years in the business of
providing website support services.

1.4.3 The selected firm will function as the Website Support Consultant,
providing various services associated with website support, including the
following:

Custom Design

Advice on layout and navigation
Maintenance

Data Conversion
Enhancements

System Integration

Hosting Services (optional)
Information Architecture

1.4.4 Each project must be handled individually in an agreed upon manner via
an initial creative brief or estimate that defines the services, the associated
costs and project parameters.
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1.4.5

1.4.6

1.4.7

1.4.8

The selected firm will be required, in each project design, to adhere to
LAFPP’s current brand guidelines (e.g., appropriate use of logo and colors),
but may expand the use of the brand, while maintaining its integrity.

LAFPP will retain all rights to any design ideas, concepts, source code,
custom scripts and graphic elements provided as a result of this project.
Additionally, LAFPP may make subsequent changes to the site at its
discretion. All rights of ownership will reside with LAFPP.

No additional costs should be incurred by LAFPP for hardware and
software.

Contractor shall designate a project lead for each project and meet and
communicate with LAFPP staff regularly and upon request.

General Submittal Requirements

2.1

2.2

Contract Period

LAFPP anticipates a Contract term of three (3) years, contingent upon the
final signatures and approval by the LAFPP General Manager, City
Attorney, Board of Fire and Police Pension Commissioners and the
authorized Contractor.

Proposal Submittal Requirements

All proposals must be received by LAFPP by 4:00 P.M. Pacific
Standard Time (PST) on Thursday, April 16, 2026. No proposal will be
accepted by LAFPP after that date and time. LAFPP reserves the
discretion to determine if a proposal was timely submitted.

All proposals must be submitted via email. Proposers must send the
file as a portable document format (PDF) to:

Oscar Diaz, Communications & Education

Los Angeles Fire & Police Pensions

Email: cspsection@lafpp.com

Subject: RFP#DCFS26-02 WEBSITE SUPPORT
SERVICES AND MAINTENANCE

All proposals must be submitted electronically and Proposers shall
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2.3

2.4

2.5

complete and return all applicable documents including forms, appendices,
specifications, drawings, schematic diagrams and any technical and/or
illustrative literature. LAFPP may deem a proposal nonresponsive if the
Proposer fails to provide all required documentation.

Submission of proposals in a manner other than as described in these
instructions (e.g., fax, paper hardcopy) will not be accepted.

Content of Proposal

Proposals shall be based only on the material contained in the RFP,
amendments, addenda and other materials published by LAFPP relating to
this RFP. Proposals submitted in response to this RFP must provide the
requested information in the format specified in Section 3. Adherence to
this format will help to ensure a fair and objective analysis of submitted
proposals. The requested information is organized into individual sections,
which should correspond to individual sections in the submitted proposals.
Proposals must respond to each topic in the order presented, and
responses should be numbered as stated in Section 3.1. LAFPP reserves
the right to declare as nonresponsive and reject any proposals in which
information is requested and is not furnished or when a direct or complete
answer is not provided.

Note that responses to questions MUST be specifically answered within the
context of the submitted proposal. The LAFPP Evaluation Committee will
NOT refer to a designated website, brochure or other location for the
requested information. Responses that utilize references to external
materials as an answer will be considered nonresponsive.

Proposals failing to comply with the above requirements may be declared
nonresponsive and eliminated from further consideration.

Proposer Questions & Restricted Contact with LAFPP
Personnel

Questions regarding the RFP must be submitted via e-mail to:

cspsection@lafpp.com, no later than March 31, 2026, 4:00 P.M. PST.
Questions will not be accepted via telephone. Answers to questions from
all interested proposers will be posted on the LAFPP website and the
City’s website www.rampla.org prior to the proposal due date.

Board Review
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An evaluation of responses, cost information and a contract award
recommendation will be presented to the Board for possible action in May
2026, or as soon as practicable.

2.6 Finalists and Interviews

An evaluation of responses will be presented to the Board for review along
with possible finalist interviews at a Board meeting in May 2026.
Proposers are encouraged to take note of the tentative schedule in
subsection 2.7 of this RFP for such presentations and plan accordingly.

2.7 Tentative Schedule

This schedule indicates estimated dates for the RFP process. LAFPP
reserves the right to adjust this schedule.

Date Event

3/19/2026 Release RFP to Potential Proposers

3/31/2026 4:00 P.M. PST — Deadline to Submit Questions

4/3/2026 LAFPP Posts Answers to Questions
4/16/2026 RFP Responses Due — must be received by 4:00
P.M. PST.

4/17/2026 Evaluation Period Begins

May 2026 Staff Recommendation to Board for Contract Award
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3

Detailed Submittal Requirements

3.1

Proposal Format

Proposers shall prepare their proposals in accordance with the instructions
outlined in this section. Proposals should be prepared as simply as possible
and provide a straightforward, concise description of the Proposer’s
capabilities to satisfy the requirements of the RFP. Utmost attention should
be given to accuracy, completeness, and clarity of content. All parts, pages,
figures and tables should be numbered and clearly labeled. The proposal
should be organized into the following major sections:

PROPOSAL

SECTION TITLE

1.0 Cover Letter

2.0 Table of Contents

3.0 Proposal Questionnaire
4.0 Fee Structure

5.0 Attachments

Instructions relative to each part of the response to this RFP are defined in
the remainder of this section. Response information should be limited to
pertinent information only.

All proposals must be submitted as one electronic copy in PDF format and
Proposers shall complete and return all required documents including forms,
appendices, drawings, schematic diagrams, and any technical and/or
illustrative literature. LAFPP may deem a Proposer nonresponsive for failure
to provide all required documentation. Proposals must include the RFP title
and the Proposer’s (company) name.

Proposers shall not use, copy or replicate, in any form, the City of Los
Angeles seal or LAFPP logo.

Proposal Section 1.0: Cover Letter

10
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The cover letter must include the legal business name, address, telephone
number and business status (individual, limited liability partnership,
corporation, etc.) of the Proposer.

The cover letter must also include the person(s) authorized to represent the
Proposer in negotiations with LAFPP with respect to the RFP and any
subsequently awarded contract. Provide the representative’s name, title,
address, telephone number, e-mail address and any limitation of authority
for the person named.

Important Exceptions to Contract Documents — The Proposer shall clearly
state in the cover letter any exceptions to, or deviations from, the minimum
proposal requirements, and any exceptions to the terms and conditions of
this RFP. Such exceptions or deviations will be considered in evaluating the
proposals. Proposers are cautioned that exceptions taken to this RFP may
cause their proposal to be rejected.

The cover letter shall have the following statement: “This proposal is
genuine, and not sham or collusive, nor made in the interest or on behalf of
any person not named therein; the Proposer has not directly or indirectly
induced or solicited any other Proposer to put in a sham bid, or any other
person, firm or corporation to refrain from submitting a proposal, and the
Proposer has not in any manner sought by collusion to secure for
themselves an advantage over any other Proposer.”

The cover letter is to be signed by a person(s) authorized to bind the
Proposer to all provisions of this RFP, to any subsequent changes and to
the contract if an award is made. (If the Proposer is a partnership, the
proposal must be signed by a general partner in the name of the
partnership. If the Proposer is a corporation, the proposal must be signed
on behalf of the corporation by two authorized officers (a Chairman of the
Board, President or Vice-President, and a Secretary, Treasurer or Chief
Financial Officer), or an officer authorized by the Board of Directors to
execute such documents on behalf of the corporation.

11
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Proposal Section 2.0: Table of Contents

Each proposal must include a Table of Contents listing the sections included
in the proposal.

Proposal Section 3.0: Proposal Questionnaire

Please provide a thorough answer immediately following each question. If
attachments are provided in response to a question, indicate in the answer
the specific tab and/or pages which respond to the question.

General Questions About Your Firm:

Provide a brief introduction of your firm’s history, products and services
offered, the firm’s primary business activity and clients served.
Additionally, identify all business names used and affiliated companies
of the firm, if any.

Indicate the location of your headquarters and subsidiaries, if any.

Identify the licenses, credentials/designations, affiliations, special
knowledge, qualifications, expertise or awards held by your firm and its
key personnel. Briefly describe how this translates to the service to be
provided to LAFPP.

Provide an organizational chart of the management team of the firm.
Has any staff person been cited by a professional organization or
regulatory governing body for disciplinary reasons? Has any staff
person, or the organization as a whole, been involved in litigation relating
to services provided by the company? If so, please provide a brief
explanation and indicate the current status.

Describe experience complying with WCAG 2.1, Level AA requirements.

Describe experience with implementing artificial intelligence (Al) tools
for clients. What is your experience constructing an Al Chatbot? Also,
creating an internal Al search engine capable of searching through
uploaded files?

What is your experience developing a mobile app that integrates with
external systems where member accounts are housed separately from
the main website?

How many clients will you be working with concurrent to this contract?

Is your firm certified by any government entity as a minority-owned,
woman-owned, or other-business enterprise?

12
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e Please indicate your experience with major disruption(s) of your
business and how they impacted your clients. Please provide a copy of
your Business Continuity Plan (BCP). If you do not have a formal BCP,
indicate what contingencies your firm has made to address potential
disruptions to client services in the event of a natural or man-made
disaster or pandemic.

About Your Experience:

¢ References — Provide a list of clients, minimum of three (3), in the last
five years that you would like LAFPP to consider as part of the proposal.
Information provided for each client shall include the following:

Client name, address, e-mail and current telephone number
Description of services provided

Contract or project dates

Contract or project amount

e Samples — Provide three (3) sets of samples of websites that your
company has created for comparable clients, especially public sector, in
the last three years. Include the web address for each sample.

Failure to include samples will deem your proposal as
nonresponsive.

Requested Information:

Our current website is built on WordPress, using a decoupled setup, which
means the front end and back end are separated to improve flexibility and
performance. It is hosted on Pantheon. Describe your experience with open
source development, and describe the advantages and disadvantages of using
your recommended platform and tools if it is not open source.

Content Management System (CMS): We currently use WordPress. Provide a
description of your recommended CMS, including its features, benefits,
limitations, ease of use and cost. Will your CMS allow designated LAFPP staff to
make updates to the website? If so, please describe the process, including the
length of time for updates to post and whether any areas or specific content (e.g.,
images, menus, etc.) will be locked for updating.

Integration and Transition: Describe the process to migrate/transition to your
recommended platform (application, database, etc.). Provide the dedicated
resources (personnel, equipment, training, consultants, etc.), procedures and
controls you will provide or recommend in the transition. Detail the amount and
type of resources required from LAFPP. If you are recommending a content
management solution other than WordPress, identify your transition process.

13
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Storage: What are your procedures for file back-up and off-site storage, including
frequency and location of data and software? Where is your hot-site back-up for
systems?

Hosting Services: If you are recommending another provider, please provide
service level agreement information, such as uptime, security compliance,
redundancy, etc. Also, please explain the migration/transition process from our
existing WordPress environment to your recommended provider.

Proposal Section 4.0: Fee Structure

Provide fee schedules for the following and indicate any warranties,
guarantees and discounts you offer.

HOURLY RATES PER TASK OR PROFESSIONAL CLASSIFICATION
Identify the cost per hour for the following tasks associated with the support FEE PROPOSED
process and/or the hourly rate per professional classification (where applicable).

List any other proposed fees. Indicate the cost for each year within the 3-year | yEAR1 | YEAR 2 | YEAR 3
contract period.

Maintenance/Support Services

Content Management System Specialist

Project Management

Programming Development

Website Hosting Services

Content Design

Graphic Design

Content and Data Migration Conversion

Database Administrator

Other

COST FOR MISCELLANEOUS SERVICES
Please identify the costs for the following incidental fees that are commonly FEE PROPOSED
charged in your industry. List any other fees you would like to add (e.g. courier

services, meetings/conference calls, licensing or maintenance fees, etc.). | yEAR1 | YEAR2 | YEAR 3
Indicate the cost for each year within the 3-year contract period.

Software & Licensing Fees (for LAFPP computers)

Software & Licensing Fees (for Contractor’s computers)

Hardware (for LAFPP computers)

Hardware (for Contractor’'s computers)

Other

14
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Proposal Section 5.0: Attachments

Please submit all required compliance documents specified in the
Appendix.
e Appendix 6.3: Bidder CEC Form 50

Failure to complete these documents will deem your proposal
as nonresponsive.

Please note that documents submitted to LAFPP may be disclosable
pursuant to the California Government Code Section 7920.000 et seq,
and any exempt material must be clearly marked and labeled in
accordance with Section 5.9 of this RFP.

15
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4 Evaluation of Responses

4.1 Evaluation Process

4.2

The selected Proposer must successfully pass all the following levels of
review:

Level I: Review of Qualifications, Experience & References

The proposal must demonstrate that the Proposer meets the minimum
requirements (see Section 1.4); has a positive record as a responsible
contractor; and has the resources and experience to perform the required
services.

Level Il: Administrative Responsiveness

The proposal must demonstrate its responsiveness to the administrative
requirements outlined in the RFP.

Level lll: Proposed Services & Fees

Each firm’s proposed plan of services and fees for providing the required
services (Sections 3 and 4) are evaluated and ranked by the evaluation
panel. Interviews may be conducted.

Level IV: Final Approval by the Board

The Proposer that demonstrates to be the most qualified to provide the
required services at the best overall value to LAFPP, as determined by the
evaluation panel, will be recommended for contract award to the Board. The
Board, at its sole discretion, makes the final award determination.

Evaluation Criteria

LAFPP will select a Contractor based on the following criteria:

e Qualifications and experience of the firm

e Demonstrated understanding and ability to address LAFPP’s unique
needs

e Strength of client service orientation

e Reasonableness of costs and value

e Positive contracting history

16
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LAFPP shall reserve the right to use such other criteria as may be deemed
appropriate in evaluating proposals, even if such criteria are not mentioned
in the RFP.

The finalists may be selected for interview or other selection process
determined by the Board. Interviews are typically conducted in person at
our offices. However, they may be conducted telephonically or via
videoconference, if necessary.

17
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General Terms & Conditions

L
5
5.1

5.2

5.3

General Conditions

Submission of a response to this RFP shall constitute acknowledgment and
acceptance of the standard terms and conditions set forth herein.

Valid Period of RFP

All proposals shall be firm and final offers, and may not be withdrawn for a
period of one hundred twenty (120) days following the announced deadline
for the submission of proposals under this RFP. A response to this RFP is
an offer to contract with LAFPP based upon the terms, conditions, service
level agreement and specifications contained in the proposal submitted.

Proposal Submission

All proposals should be submitted by the deadline specified in the RFP.
Late responses will not be considered. Proposals should contain accurate
and complete information as required in this RFP. The Proposer is liable
for all errors or omissions incurred by the Proposer in preparing the
proposal. The Proposer will not be allowed to alter the proposal documents
after the due date of submission. Unclear, incomplete, and/or inaccurate
documentation may cause a response to be removed from further
consideration. Unnecessary or lengthy responses beyond those needed to
sufficiently respond to all of the RFP requirements should be omitted.

5.4 Proposer Assumes RFP Costs

LAFPP shall not be liable for any expenses incurred by any Proposer prior
to issuing any contract that may result from this RFP.

5.5 Proposer’s Right to Withdraw Proposal

The Proposer may withdraw a submitted proposal in writing via email at any
time prior to the specified due date and time. A written request, signed by
an authorized representative of the company, must be emailed to both of
the following individuals:

Oscar Diaz, Communications and Education Section
Los Angeles Fire & Police Pensions
Email: cspsection@lafpp.com mailto:Oscar.diaz@lafpp.com

18
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5.6

5.7

5.8

5.9

Kristen Ruitenbach, Manager
Los Angeles Fire & Police Pensions
Email: Kristen.ruitenbach@lafpp.com

After withdrawing a previously submitted proposal, the Proposer may submit
another proposal at any time, up to the specified due date and time.

Prohibited Use of City Seal or LAFPP Logo & Alteration of
RFP

The Proposer is prohibited from using, copying or replicating in any form the
City seal or LAFPP logo. In addition, the Proposer shall not change any
wording in the RFP or associated documents.

Amendments to RFP

LAFPP retains the right to amend this RFP and will make reasonable
attempts to notify prospective Proposers of any changes. However, it is the
Proposer’s responsibility to monitor the RFP page on the LAFPP website,
https://lafpp.lacity.gov/about/request-proposals and the City of Los Angeles’
bid opportunities website (http://www.rampla.org/) for any amendments
pertaining to this RFP. LAFPP will not be liable for the Proposer’s failure to
receive such notice and any consequential non-responsiveness or
noncompliance. LAFPP reserves the right to extend the deadline for
submission. Proposers will have the right to revise their response in the
event the deadline is extended.

LAFPP’s Right to Reject Proposals & Withdraw RFP

LAFPP reserves the right to withdraw this RFP or reject any or all
proposals at any time without prior notice; to waive any minor infirmity in
proposals received; to reject any unapproved alternate proposal(s); and
reserves the right to reject the proposal of any Contractor who has
previously failed to perform competently in any prior business
relationship with LAFPP. The withdrawal of this RFP or rejection of any
or all proposals shall not render LAFPP liable for costs or damages.

Confidential Information / Public Records Law
All responses to the RFP will be kept confidential until such time as a

recommendation for award of a contract has been announced.
Thereafter, proposals are subject to public inspection and disclosure

19
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5.10

5.1

5.12

pursuant to the California Public Records Act. Proposers must clearly
and conspicuously identify all copyrighted material, trade secrets or
other proprietary information that the Proposer claims are exempt from
the California Public Records Act (CPRA) — California Government Code
Section 7920.000 et seq.

In the event a Proposer claims that any of its documents are exempt from
inspection under the CPRA, the Proposer is required to state in the proposal
the following: “The Contractor will indemnify the City and its officers,
employees and agents, and hold them harmless from any claim or liability
and defend any action brought against them for their refusal to disclose
copyrighted material, trade secrets or other proprietary information to any
person making a request therefor.”

Failure to include such a statement or to clearly mark the exempt material
shall constitute a waiver of a Proposer’s right to exemption from this
disclosure.

Ownership of Documents

All reports, tables, charts and other contract documents prepared under this
RFP by the Proposer shall be and remain the property of LAFPP upon
LAFPP compensation of the Contractor for its services as herein provided.
Contractor shall not release to others information furnished by LAFPP or
any other City agency, Commission or Board without prior written approval
from LAFPP.

Award of Contract

Firms awarded a contract pursuant to this RFP will be required to enter into
a written contract with the Board, approved as to form by the City Attorney.
This RFP and the proposal, or any part thereof, may be incorporated into
and made a part of the final contract. LAFPP reserves the right to negotiate
the terms and conditions of any contract resulting from this RFP.

Independent Contractor

The selected Contractor shall retain its status as an independent contractor
at all times during the term of any contract resulting from this RFP. The
Contractor’s employees shall under no circumstances be considered or held
to be employees or agents of either LAFPP or the City of Los Angeles.

20
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5.13 Nondiscrimination, Equal Employment Practices &

5.14

5.15

Affirmative Action Policies

Any Proposer awarded a contract pursuant to this RFP must comply with
the Nondiscrimination, Equal Employment Practices and Affirmative Action
Policies set forth in Los Angeles Administrative Code Section 10.8 et seq.

For additional information regarding the City’s Nondiscrimination, Equal
Employment Practices and Affirmative Action Policies, Proposers may visit
the Bureau of Contract Administration’s web site at https://bca.lacity.gov/
and/or contact the Office of Contract Compliance at (213) 847-1922.

Bidder Certification City Ethics Commission (CEC) Form 50

Proposers (bidders) are subject to the Los Angeles Charter Section
470(c)(12) and related ordinances. As a result, Proposers seeking to
contract with the City of Los Angeles for goods or services contracts of a
value of more than $25,000 and a term of at least three months
acknowledge and agree to comply with the disclosure requirements and
prohibitions established in the Los Angeles Municipal Lobbying Ordinance
if they qualify as a lobbying entity under Los Angeles Municipal Code
Section 48.02.

Proposers must submit the Bidder CEC Form 50 (Appendix 6.3) with their
proposal. Proposals submitted without a completed form shall be deemed
nonresponsive.

Contractors who fail to comply with City law may be subject to penalties,
termination of contract and debarment. Additional information regarding
these restrictions and requirements may be obtained from the City Ethics
Commission at (213) 978-1960, or https://ethics.lacity.gov/.

Business Inclusion Program

It is the policy of the City under the Business Inclusion Program (Mayor’s
Executive Directive No. 14) to help ensure that all businesses, including
certified Minority Business Enterprise (MBE), Women Business Enterprise
(WBE), Other Business Enterprise (OBE), Small Business Enterprise
(SBE), Emerging Business Enterprise (EBE), and Disabled Veterans-
Business Enterprise (DVBE), have an equal opportunity to do business with
the City.

LAFPP strongly encourages all Proposers to make an effort to include

21


https://bca.lacity.gov/
https://ethics.lacity.gov/

.

RFP #DCFS26-02
WEBSITE SUPPORT SERVICES AND MAINTENANCE

5.16

5.17

5.18

5.19

members of these groups in any sub-contracting work to be performed if
awarded the contract. The proposal shall include a list of all prospective
subcontractors, their status (MBE, WBE, OBE, etc.) and the service they
will provide.

Conflict of Interest

LAFPP requires that all contractors disclose any existing or potential conflict
of interest relative to the performance of services required by any contract
resulting from this RFP. Any relationship that may be perceived or
represented as an actual or potential conflict of interest must be disclosed.
Failure to disclose shall result in immediate termination of any contract
resulting from this RFP.

Contractor Disclosure Policy

Any Proposer awarded a contract pursuant to this RFP must comply with
the LAFPP Contractor Disclosure Policy, provided in Appendix 6.4. Failure
to comply shall result in termination of any contract resulting from this RFP.

Standard Provisions

Proposers must comply with the Standard Provisions for City Contracts
Rev. 1/25 [v.2], provided in Appendix 6.1, except for the following:

e PSC-29 Service Contractor Worker Retention Ordinance

PSC-31 Contractor Responsibility Ordinance

PSC-32 Business Inclusion Program (Replaced by 5.15)

PSC-33 Slavery Disclosure Ordinance

PSC-34 First Source Hiring Ordinance

PSC-35 Local Business Preference Ordinance

PSC-36 Iran Contracting Act

PSC-38 Contractor's Use of Criminal History for Consideration of
Employment Applications

e PSC-41 Compliance with California Public Resources Code 5164

Disaster Recovery and Business Continuity Plan

During the term of any contract resulting from this RFP, LAFPP requires
its contractors to have a working Disaster Recovery and Business
Continuity Plan (DR/BCP) that will ensure continuity of operations and
timely delivery of the services listed in Section 1.3, Minimum
Requirements - Scope of Services. Contractors shall also test and
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5.20

5.21

maintain the DR/BCP throughout the life of the contract term(s) and an
updated copy and testing results of the DR/BCP shall be kept on file with
the Board at all times for reference. The DR/BCP shall show how
contractors will continue to deliver essential business functions despite
damage, loss, or disruptions due to a natural or man-made emergency or
disaster.

Contractors shall present the DR/BCP to the Board when requested to do
SO upon reasonable notice. Should contractors fail to maintain an updated
DR/BCP, are unable to promptly produce the DR/BCP when requested, or
fail to meet the agreed recovery time objectives of when contractors will
return to normal business, the Board reserves the right to terminate the
contract for cause.

Bonding, Insurance & Indemnification

If awarded a contract, the respondent will furnish the City evidence of
insurance coverage with minimum limits, as set forth in the Insurance
Schedule of the Contract — insurance requirements and minimum limits are
provided in Appendix 6.2. Proof of insurance must be submitted in
accordance with requirements of the Office of the City Administrative
Officer, Risk Management upon contract execution. Information on
compliance with City Insurance and Bond requirements is appended to this
RFP in Exhibit 1 of Appendix 6.1, and is also available on the City Risk
Manager’s website, https://cao.lacity.gov/risk/.

The Contractor must maintain the required insurance coverage for the
duration of any contract resulting from this RFP.

The Contractor must certify that it is aware of and will comply with Labor
Code 3700 of the State of California requiring every employer to be insured
against liability for Workers” Compensation or to undertake self-insurance
before commencing any services under the terms of any contract resulting
from this RFP.

The Contractor will be required to indemnify the City in accordance with the

provisions set forth in PSC-18 and PSC-19 of the Standard Provisions for
City Contracts (Rev. 01/25) [v.2], provided in Appendix 6.1.

Tax Registration Certificate (TRC)

The Contractor understands that the activity described herein constitutes
doing business in the City of Los Angeles and it therefore understands that
it must register for and pay a business tax pursuant to Section 21.03 of the
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Los Angeles Municipal Code. The Contractor shall obtain and keep current
a Tax Registration Certificate Number (TRC #) and all such certificates
required of it and shall not allow any such certificate(s) to be revoked or
suspended while any contractis in effect. The Office of Finance administers
this program. They are located at City Hall, 200 North Spring Street, Room
101, Los Angeles, CA 90012. Their phone number is (844) 663-4411.
Forms and instructions can be accessed via the Internet at
http://finance.lacity.gov/.

Sexual Harassment Policy

Proposers are advised that if selected and awarded a contract, the Proposer
will be required to comply with LAFPP's Sexual Harassment policy, which
will require the Proposer to affirm the following: "The Contractor is
committed to a work environment in which all individuals are treated with
respect and dignity. Each individual has the right to work in a professional
atmosphere that promotes equal employment opportunities and prohibits
unlawful discriminatory practices, including harassment. Contractor has
developed policies to ensure that all its employees and equity partners can
work in an environment free from unlawful harassment, discrimination, and
retaliation. Contractor will make every reasonable effort to ensure that all
employees, equity partners, and contractors are familiar with its policies and
compliance procedures, and that all are aware that any complaint of a
violation of such policies will be investigated and resolved appropriately.
Contractor encourages reporting of all perceived incidents of discrimination
or harassment, and it has adopted the policy to promptly and thoroughly
investigate such reports. Contractor represents that it currently does not
have any pending or anticipated litigation against the company or its
employees, involving allegations of sexual harassment or misconduct.
Contractor shall promptly notify LAFPP’s Representative in the event any
litigation involving sexual harassment or misconduct is filed against the
company or any employee.”

6 Appendix

6.1
6.2
6.3
6.4

Standard Provisions for City Contracts (Rev. 1/25) [v.2]
Required Insurance and Minimum Limits

Bidder CEC Form 50

LAFPP Contractor Disclosure Policy
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STANDARD PROVISIONS FOR CITY CONTRACTS

PSC-1. Construction of Provisions and Titles Herein

All titles, subtitles, or headings in this Contract have been inserted for convenience, and
shall not be deemed to affect the meaning or construction of any of the terms or provisions
of this Contract. The language of this Contract shall be construed according to its fair
meaning and not strictly for or against CITY or CONTRACTOR. The word
"CONTRACTOR" includes the party or parties identified in this Contract. The singular
shall include the plural and if there is more than one CONTRACTOR, unless expressly
stated otherwise, their obligations and liabilities shall be joint and several. Use of the
feminine, masculine, or neuter genders shall be deemed to include the genders not used.

PSC-2. Applicable Law, Interpretation and Enforcement

Each party's performance shall comply with all applicable laws of the United States of
America, the State of California, and CITY, including but not limited to, laws regarding
health and safety, labor and employment, wage and hours and licensing. This Contract
shall be enforced and interpreted under the laws of the State of California without regard
to conflict of law principles. CONTRACTOR shall comply with new, amended, or revised
laws, regulations, or procedures that apply to the performance of this Contract with no
additional compensation paid to CONTRACTOR.

In any action arising out of this Contract, CONTRACTOR consents to personal
jurisdiction, and agrees to bring all such actions, exclusively in state or federal courts
located in Los Angeles County, California.

If any part, term or provision of this Contract is held void, illegal, unenforceable, or in
conflict with any federal, state or local law or regulation, the validity of the remaining parts,
terms or provisions of this Contract shall not be affected.

PSC-3. Time of Effectiveness

Unless otherwise provided, this Contract shall take effect when all of the following events
have occurred:

A. This Contract has been signed on behalf of CONTRACTOR by the person
or persons authorized to bind CONTRACTOR,;

B. This Contract has been approved by the City Council or by the board, officer
or employee authorized to give such approval;

C. The Office of the City Attorney has indicated in writing its approval of this
Contract as to form; and

D. This Contract has been signed on behalf of CITY by the persondesignated
by the City Council, or by the board, officer or employee authorized to enter
into this Contract.
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PSC-4. Integrated Contract

This Contract sets forth all of the rights and duties of the parties with respect to the subject
matter of this Contract, and replaces any and all previous Contracts or understandings,
whether written or oral, relating thereto. This Contract may be amended only as provided
for in the provisions of PSC-5 hereof.

PSC-5. Amendment

All amendments to this Contract shall be in writing and signed and approved pursuant to
the provisions of PSC-3.

PSC-6. Excusable Delays

Neither party shall be liable for its delay or failure to perform any obligation under and in
accordance with this Contract, if the delay or failure arises out of fires, floods,
earthquakes, epidemics, quarantine restrictions, other natural occurrences, strikes,
lockouts (other than a lockout by the party or any of the party's Subcontractors), freight
embargoes, terrorist acts, insurrections or other civil disturbances, or other similar events
to those described above, but in each case the delay or failure to perform must be beyond
the control and without any fault or negligence of the party delayed or failing to perform
(these events are referred to in this provision as "Force Majeure Events").

Notwithstanding the foregoing, a delay or failure to perform by a Subcontractor of
CONTRACTOR shall not constitute a Force Majeure Event, unless the delay or failure
arises out of causes beyond the control of both CONTRACTOR and Subcontractor, and
without any fault or negligence of either of them. In such case, CONTRACTOR shall not
be liable for the delay or failure to perform, unless the goods or services to be furnished
by the Subcontractor were obtainable from other sources in sufficient time to permit
CONTRACTOR to perform timely. As used in this Contract, the term "Subcontractor"
means a subcontractor at any tier.

In the event CONTRACTOR’S delay or failure to perform arises out of a Force Majeure
Event, CONTRACTOR agrees to use commercially reasonable best efforts to obtain the
goods or services from other sources, and to otherwise mitigate the damages and reduce
the delay caused by the Force Majeure Event.

PSC-7. Waiver

A waiver of a default of any part, term or provision of this Contract shall not be construed
as a waiver of any succeeding default or as a waiver of the part, term or provision itself.
A party’s performance after the other party’s default shall not be construed as a waiver of
that default.

PSC-8. Suspension

At CITY’S sole discretion, CITY may suspend any or all services provided under this
Contract by providing CONTRACTOR with written notice of suspension. Upon receipt of
the notice of suspension, CONTRACTOR shall immediately cease the services

STANDARD PROVISIONS
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suspended and shall not incur any additional obligations, costs or expenses to CITY until
CITY gives written notice to recommence the services.

PSC-9. Termination
A. Termination for Convenience

CITY may terminate this Contract for CITY’S convenience at any time by providing
CONTRACTOR thirty days written notice. Upon receipt of the notice of termination,
CONTRACTOR shall immediately take action not to incur any additional
obligations, costs or expenses, except as may be necessary to terminate its
activities. CITY shall pay CONTRACTOR its reasonable and allowable costs
through the effective date of termination and those reasonable and necessary
costs incurred by CONTRACTOR to effect the termination. Thereafter,
CONTRACTOR shall have no further claims against CITY under this Contract. All
finished and unfinished documents and materials procured for or produced under
this Contract, including all intellectual property rights CITY is entitled to, shall
become CITY property upon the date of the termination. CONTRACTOR agrees
to execute any documents necessary for CITY to perfect, memorialize, or record
CITY’S ownership of rights provided herein.

B. Termination for Breach of Contract

1. Except as provided in PSC-6, if CONTRACTOR fails to perform any
of the provisions of this Contract or so fails to make progress as to
endanger timely performance of this Contract, CITY may give
CONTRACTOR written notice of the default. CITY’S default notice
will indicate whether the default may be cured and the time period to
cure the default to the sole satisfaction of CITY. Additionally, CITY’S
default notice may offer CONTRACTOR an opportunity to provide
CITY with a plan to cure the default, which shall be submitted to CITY
within the time period allowed by CITY. At CITY’S sole discretion,
CITY may accept or reject CONTRACTOR’S plan. If the default
cannot be cured or if CONTRACTOR fails to cure within the period
allowed by CITY, then CITY may terminate this Contract due to
CONTRACTOR'’S breach of this Contract.

2. If the default under this Contract is due to CONTRACTOR'’S failure
to maintain the insurance required under this Contract,
CONTRACTOR shall immediately: (1) suspend performance of any
services under this Contract for which insurance was required; and
(2) notify its employees and Subcontractors of the loss of insurance
coverage and Contractor’s obligation to suspend performance of
services. CONTRACTOR shall not recommence performance until
CONTRACTOR is fully insured and in compliance with CITY’S
requirements.
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3. If a federal or state proceeding for relief of debtors is undertaken by
or against CONTRACTOR, or if CONTRACTOR makes an
assignment for the benefit of creditors, then CITY may immediately
terminate this Contract.

4. If CONTRACTOR engages in any dishonest conduct related to the
performance or administration of this Contract or violates CITY’S
laws, regulations or policies relating to lobbying, then CITY may
immediately terminate this Contract.

5. Acts of Moral Turpitude

a.

STANDARD PROVISIONS

CONTRACTOR shall immediately notify CITY if
CONTRACTOR or any Key Person, as defined below, is
charged with, indicted for, convicted of, pleads nolo
contendere to, or forfeits bail or fails to appear in court for a
hearing related to, any act which constitutes an offense
involving moral turpitude under federal, state, or local laws
(“Act of Moral Turpitude”).

If CONTRACTOR or a Key Person is convicted of, pleads nolo
contendere to, or forfeits bail or fails to appear in court for a
hearing related to, an Act of Moral Turpitude, CITY may
immediately terminate this Contract.

If CONTRACTOR or a Key Person is charged with or indicted
for an Act of Moral Turpitude, CITY may terminate this
Contract after providing CONTRACTOR an opportunity to
present evidence of CONTRACTOR’S ability to perform under
the terms of this Contract.

Acts of Moral Turpitude include, but are not limited to: violent
felonies as defined by Penal Code Section 667.5, crimes
involving weapons, crimes resulting in serious bodily injury or
death, serious felonies as defined by Penal Code Section
1192.7, and those crimes referenced in the Penal Code and
articulated in California Public Resources Code Section
5164(a)(2); in addition to and including acts of murder, rape,
sexual assault, robbery, kidnapping, human trafficking,
pimping, voluntary manslaughter, aggravated assault,assault
on a peace officer, mayhem, fraud, domestic abuse, elderly
abuse, and child abuse, regardless of whether such acts are
punishable by felony or misdemeanor conviction.
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e. For the purposes of this provision, a Key Person is a principal,
officer, or employee assigned to this Contract, or owner
(directly or indirectly, through one or more intermediaries) of
ten percent or more of the voting power or equity interests of
CONTRACTOR.

6. In the event CITY terminates this Contract as provided in this section,
CITY may procure, upon such terms and in the manner as CITY may
deem appropriate, services similar in scope and level of effort to
those so terminated, and CONTRACTOR shall be liable to CITY for
all of its costs and damages, including, but not limited to, any excess
costs for such services.

7. If, after notice of termination of this Contract under the provisions of
this section, it is determined for any reason that CONTRACTOR was
not in default under the provisions of this section, or that the default
was excusable under the terms of this Contract, the rights and
obligations of the parties shall be the same as if the notice of
termination had been issued pursuant to PSC-9(A) Termination for
Convenience.

8. The rights and remedies of CITY provided in this section shall not be
exclusive and are in addition to any other rights and remedies
provided by law or under this Contract.

C. In the event that this Contract is terminated, CONTRACTOR shall
immediately notify all employees and Subcontractors, and shall notify in
writing all other parties contracted with under the terms of this Contract
within five working days of the termination.

PSC-10. Independent Contractor

CONTRACTOR is an independent contractor and not an agent or employee of CITY.
CONTRACTOR shall not represent or otherwise hold out itself or any of its directors,
officers, partners, employees, or agents to be an agent or employee of CITY.

PSC-11. Contractor’s Personnel

Unless otherwise approved by CITY, CONTRACTOR shall use its own employees to
perform the services described in this Contract. CITY has the right to review and approve
any personnel who are assigned to work under this Contract. CONTRACTOR shall
remove personnel from performing work under this Contract if requested to do so by CITY.

CONTRACTOR shall not use Subcontractors to assist in performance of this Contract
without the prior written approval of CITY. If CITY permits the use of Subcontractors,
CONTRACTOR shall remain responsible for performing all aspects of this Contract and
paying all Subcontractors. CITY has the right to approve CONTRACTOR’S
Subcontractors, and CITY reserves the right to request replacement of any
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Subcontractor. CITY does not have any obligation to pay CONTRACTOR’S
Subcontractors, and nothing herein creates any privity of contract between CITY and any
Subcontractor.

PSC-12. Assignment and Delegation

CONTRACTOR may not, unless it has first obtained the written permission of CITY:

A. Assign or otherwise alienate any of its rights under this Contract, including
the right to payment; or

B. Delegate, subcontract, or otherwise transfer any of its duties under this
Contract.

PSC-13. Permits

CONTRACTOR and its directors, officers, partners, agents, employees, and
Subcontractors, shall obtain and maintain all licenses, permits, certifications and other
documents necessary for CONTRACTOR'S performance of this Contract.
CONTRACTOR shall immediately notify CITY of any suspension, termination, lapses,
non-renewals, or restrictions of licenses, permits, certificates, or other documents that
relate to CONTRACTOR'’S performance of this Contract.

PSC-14. Claims for Labor and Materials

CONTRACTOR shall promptly pay when due all amounts owed for labor and materials
furnished in the performance of this Contract so as to prevent any lien or other claim under
any provision of law from arising against any CITY property (including reports, documents,
and other tangible or intangible matter produced by CONTRACTOR hereunder), and shall
pay all amounts due under the Unemployment Insurance Act or any other applicable law
with respect to labor used to perform under this Contract.

PSC-15. Current Los Angeles City Business Tax Registration Certificate Required

For the duration of this Contract, CONTRACTOR shall maintain valid Business Tax
Registration Certificate(s) as required by CITY'S Business Tax Ordinance, Section 21.00
et seq. of the Los Angeles Municipal Code (“LAMC”), and shall not allow the Certificate
to lapse or be revoked or suspended.

PSC-16. Retention of Records, Audit and Reports

CONTRACTOR shall maintain all records, including records of financial transactions,
pertaining to the performance of this Contract, in their original form or as otherwise
approved by CITY. These records shall be retained for a period of no less than three
years from the later of the following: (1) final payment made by CITY, (2) the expiration of
this Contract or (3) termination of this Contract. The records will be subject to examination
and audit by authorized CITY personnel or CITY’S representatives at any time.
CONTRACTOR shall provide any reports requested by CITY regarding
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performance of this Contract. Any subcontract entered into by CONTRACTOR for work
to be performed under this Contract must include an identical provision.

In lieu of retaining the records for the term as prescribed in this provision, CONTRACTOR
may, upon CITY’S written approval, submit the required information to CITY in an
electronic format, e.g. USB flash drive, at the expiration or termination of this Contract.

PSC-17. Bonds

All bonds required by CITY shall be filed with the Office of the City Administrative Officer,
Risk Management for its review and acceptance in accordance with Los Angeles
Administrative Code (“LAAC”) Sections 11.47 et seq., as amended from to time.

PSC-18. Indemnification

Except for the active negligence or willful misconduct of CITY, or any of its boards,
officers, agents, employees, assigns and successors in interest, CONTRACTOR shall
defend, indemnify and hold harmless CITY and any of its boards, officers, agents,
employees, assigns, and successors in interest from and against all lawsuits and causes
of action, claims, losses, demands and expenses, including, but not limited to, attorney's
fees (both in house and outside counsel) and cost of litigation (including all actual litigation
costs incurred by CITY, including but not limited to, costs of experts and consultants),
damages or liability of any nature whatsoever, for death or injury to any person, including
CONTRACTOR'S employees and agents, or damage or destruction of any property of
either party hereto or of third parties, arising in any manner by reason of an act, error, or
omission by CONTRACTOR, Subcontractors, or their boards, officers, agents,
employees, assigns, and successors in interest. The rights and remedies of CITY
provided in this section shall not be exclusive and are in addition to any other rights and
remedies provided by law or under this Contract. This provision will survive expiration or
termination of this Contract.

PSC-19. Intellectual Property Indemnification

CONTRACTOR, at its own expense, shall defend, indemnify, and hold harmless the
CITY, and any of its boards, officers, agents, employees, assigns, and successors in
interest from and against all lawsuits and causes of action, claims, losses, demands and
expenses, including, but not limited to, attorney's fees (both in house and outside counsel)
and cost of litigation (including all actual litigation costs incurred by CITY, including but
not limited to, costs of experts and consultants), damages or liability of any nature arising
out of the infringement, actual or alleged, direct or contributory, of any intellectual property
rights, including, without limitation, patent, copyright, trademark, trade secret, right of
publicity, and proprietary information: (1) on or in any design, medium, matter, article,
process, method, application, equipment, device, instrumentation, software, hardware, or
firmware used by CONTRACTOR, or its Subcontractors, in performing the work under
this Contract; or (2) as a result of CITY’S actual or intended use of any Work Product (as
defined in PSC-21) furnished by CONTRACTOR, or its Subcontractors, under this
Contract. The rights and remedies of CITY provided in this section shall not be exclusive
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and are in addition to any other rights and remedies provided by law or under this
Contract. This provision will survive expiration or termination of this Contract.

PSC-20. Intellectual Property Warranty

CONTRACTOR represents and warrants that its performance of all obligations under this
Contract does not infringe in any way, directly or contributorily, upon any third party’s
intellectual property rights, including, without limitation, patent, copyright, trademark, trade
secret, right of publicity and proprietary information.

PSC-21. Ownership and License

Unless otherwise provided for herein, all finished and unfinished works, tangible or not,
created under this Contract including, without limitation, documents, materials, data,
reports, manuals, specifications, artwork, drawings, sketches, blueprints, studies,
memoranda, computation sheets, computer programs and databases, schematics,
photographs, video and audiovisual recordings, sound recordings, marks, logos, graphic
designs, notes, websites, domain names, inventions, processes, formulas, matters and
combinations thereof, and all forms of intellectual property originated and prepared by
CONTRACTOR or its Subcontractors under this Contract (each a “Work Product’;
collectively “Work Products”) shall be and remain the exclusive property of CITY for its
use in any manner CITY deems appropriate. CONTRACTOR hereby assigns to CITY all
goodwill, copyright, trademark, patent, trade secret and all other intellectual property
rights worldwide in any Work Products originated and prepared under this Contract.
CONTRACTOR further agrees to execute any documents necessary for CITY to perfect,
memorialize, or record CITY’S ownership of rights provided herein.

CONTRACTOR agrees that a monetary remedy for breach of this Contract may be
inadequate, impracticable, or difficult to prove and that a breach may cause CITY
irreparable harm. CITY may therefore enforce this requirement by seeking injunctive relief
and specific performance, without any necessity of showing actual damage or irreparable
harm. Seeking injunctive relief or specific performance does not preclude CITY from
seeking or obtaining any other relief to which CITY may be entitled.

For all Work Products delivered to CITY that are not originated or prepared by
CONTRACTOR or its Subcontractors under this Contract, CONTRACTOR shall secure
a grant, at no cost to CITY, for a non-exclusive perpetual license to use such Work
Products for any CITY purposes.

CONTRACTOR shall not provide or disclose any Work Product to any third party without
prior written consent of CITY.

Any subcontract entered into by CONTRACTOR relating to this Contract shall include this
provision to contractually bind its Subcontractors performing work under this Contract
such that CITY’S ownership and license rights of all Work Products are preserved and
protected as intended herein.

STANDARD PROVISIONS
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PSC-22. Data Protection

A. CONTRACTOR shall protect, using the most secure means and technology
that is commercially available, CITY-provided data or consumer-provided
data acquired in the course and scope of this Contract, including but not
limited to customer lists and customer credit card or consumer data,
(collectively, the “City Data”). CONTRACTOR shall notify CITY in writing as
soon as reasonably feasible, and in any event within twenty-four hours, of
CONTRACTOR'’S discovery or reasonable belief of any unauthorized
access of City Data (a “Data Breach”), or of any incident affecting, or
potentially affecting City Data related to cyber security (a “Security
Incident”), including, but not limited to, denial of service attack, and system
outage, instability or degradation due to computer malware or virus.
CONTRACTOR shall begin remediation immediately. CONTRACTOR shall
provide daily updates, or more frequently if required by CITY, regarding
findings and actions performed by CONTRACTOR until theData Breach or
Security Incident has been effectively resolved to CITY’S satisfaction.
CONTRACTOR shall conduct an investigation of the Data Breach or
Security Incident and shall share the report of the investigation with CITY.
At CITY’S sole discretion, CITY and its authorized agents shall have the
right to lead or participate in the investigation. CONTRACTOR shall
cooperate fully with CITY, its agents and law enforcement.

B. If CITY is subject to liability for any Data Breach or Security Incident, then
CONTRACTOR shall fully indemnify and hold harmless CITY and defend
against any resulting actions.

PSC-23. Insurance

During the term of this Contract and without limiting CONTRACTOR'S obligation to
indemnify, hold harmless and defend CITY, CONTRACTOR shall provide and maintain
at its own expense a program of insurance having the coverages and limits not less than
the required amounts and types as determined by the Office of the City Administrative
Officer of Los Angeles, Risk Management (template Form General 146 in Exhibit 1
hereto). The insurance must: (1) conform to CITY’S requirements; (2) comply with the
Insurance Contractual Requirements (Form General 133 in Exhibit 1 hereto); and (3)
otherwise be in a form acceptable to the Office of the City Administrative Officer, Risk
Management. CONTRACTOR shall comply with all Insurance Contractual Requirements
shown on Exhibit 1 hereto. Exhibit 1 is hereby incorporated by reference and made a part
of this Contract.

PSC-24. Best Terms

Throughout the term of this Contract, CONTRACTOR, shall offer CITY the best terms,
prices, and discounts that are offered to any of CONTRACTOR’S customers for similar
goods and services provided under this Contract.

STANDARD PROVISIONS
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PSC-25. Warranty and Responsibility of Contractor

CONTRACTOR warrants that the work performed hereunder shall be completed in a
manner consistent with professional standards practiced among those firms within
CONTRACTOR'’S profession, doing the same or similar work under the same or similar
circumstances.

PSC-26. Mandatory Provisions Pertaining to Non-Discrimination in Employment

Unless otherwise exempt, this Contract is subject to the applicable non-discrimination,
equal benefits, equal employment practices, and affirmative action program provisions in
LAAC Section 10.8 et seq., as amended from time to time.

A. CONTRACTOR shall comply with the applicable non-discrimination and
affirmative action provisions of the laws of the United States of America, the
State of California, and CITY. In performing this Contract, CONTRACTOR
shall not discriminate in any of its hiring or employment practices against
any employee or applicant for employment because of such person’s race,
color, religion, national origin, ancestry, sex, sexual orientation, gender,
gender identity, age, disability, domestic partner status, marital status or
medical condition.

B. The requirements of Section 10.8.2.1 of the LAAC, the Equal Benefits
Ordinance, and the provisions of Section 10.8.2.1(f) are incorporated and
made a part of this Contract by reference.

C. The provisions of Section 10.8.3 of the LAAC are incorporated and made a
part of this Contract by reference and will be known as the “Equal
Employment Practices” provisions of this Contract.

D. The provisions of Section 10.8.4 of the LAAC are incorporated and made a
part of this Contract by reference and will be known as the “Affirmative
Action Program” provisions of this Contract.

Any subcontract entered into by CONTRACTOR for work to be performed under this
Contract must include an identical provision.

PSC-27. Child Support AssignmentOrders

CONTRACTOR shall comply with the Child Support Assignment Orders Ordinance,
Section 10.10 of the LAAC, as amended from time to time. Pursuant to Section 10.10(b)
of the LAAC, CONTRACTOR shall fully comply with all applicable State and Federal
employment reporting requirements. Failure of CONTRACTOR to comply with all
applicable reporting requirements or to implement lawfully served Wage and Earnings
Assignment or Notices of Assignment, or the failure of any principal owner(s) of
CONTRACTOR to comply with any Wage and Earnings Assignment or Notices of
Assignment applicable to them personally, shall constitute a default by the
CONTRACTOR under this Contract. Failure of CONTRACTOR or principal owner to cure
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the default within 90 days of the notice of default will subject this Contract to termination
for breach. Any subcontract entered into by CONTRACTOR for work to be performed
under this Contract must include an identical provision.

PSC-28. Living Wage Ordinance

CONTRACTOR shall comply with the Living Wage Ordinance, LAAC Section 10.37 et
seq., as amended from time to time. CONTRACTOR further agrees that it shall comply
with federal law proscribing retaliation for union organizing. Any subcontract entered into
by CONTRACTOR for work to be performed under this Contract must include an identical
provision.

PSC-29. Service Contractor Worker Retention Ordinance

CONTRACTOR shall comply with the Service Contractor Worker Retention Ordinance,
LAAC Section 10.36 et seq., as amended from time to time. Any subcontract entered into
by CONTRACTOR for work to be performed under this Contract must include an identical
provision.

PSC-30. Access and Accommodations

CONTRACTOR represents and certifies that:

A. CONTRACTOR shall comply with the Americans with Disabilities Act, as
amended, 42 U.S.C. Section 12101 et seq., the Rehabilitation Act of 1973,
as amended, 29 U.S.C. Section 701 et seq., the Fair Housing Act, and its
implementing regulations and any subsequent amendments, and California
Government Code Section 11135;

B. CONTRACTOR shall not discriminate on the basis of disability or on the
basis of a person’s relationship to, or association with, a person who has a
disability;

C. CONTRACTOR shall provide reasonable accommodation upon request to
ensure equal access to CITY-funded programs, services and activities;

D. Construction will be performed in accordance with the Uniform Federal
Accessibility Standards (UFAS), 24 C.F.R. Part 40; and

E. The buildings and facilities used to provide services under this Contract are
in compliance with the federal and state standards for accessibility as set
forth in the 2010 ADA Standards, California Title 24, Chapter 11, or other
applicable federal and state law.

CONTRACTOR understands that CITY is relying upon these certifications and
representations as a condition to funding this Contract. Any subcontract entered into by
CONTRACTOR for work to be performed under this Contract must include an identical
provision.
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PSC-31. Contractor Responsibility Ordinance

CONTRACTOR shall comply with the Contractor Responsibility Ordinance, LAAC
Section 10.40 et seq., as amended from time to time.

PSC-32. Business Inclusion Program

Unless otherwise exempted prior to bid submission, CONTRACTOR shall comply with all
aspects of the Business Inclusion Program as described in the Request for
Proposal/Qualification process, throughout the duration of this Contract. CONTRACTOR
shall utilize the Regional Alliance Marketplace for Procurement (“RAMP”) at
https://www.rampla.org/s/, to perform and document outreach to Minority, Women, and
Other Business Enterprises. CONTRACTOR shall perform subcontractor outreach
activities through RAMP. CONTRACTOR shall not change any of its designated
Subcontractors or pledged specific items of work to be performed by these
Subcontractors, nor shall CONTRACTOR reduce their level of effort, without prior written
approval of CITY.

PSC-33. Slavery Disclosure Ordinance

CONTRACTOR shall comply with the Slavery Disclosure Ordinance, LAAC Section 10.41
et seq., as amended from time to time. Any subcontract entered into by CONTRACTOR
for work to be performed under this Contract must include an identical provision.

PSC-34. First Source Hiring Ordinance

CONTRACTOR shall comply with the First Source Hiring Ordinance, LAAC Section 10.44
et seq., as amended from time to time. Any subcontract entered into by CONTRACTOR
for work to be performed under this Contract must include an identical provision.

PSC-35. Local Business Preference Ordinance

CONTRACTOR shall comply with the Local Business Preference Ordinance, LAAC
Section 10.47 et seq., as amended from time to time. Any subcontract entered into by
CONTRACTOR for work to be performed under this Contract must include an identical
provision.

PSC-36. Iran Contracting Act

In accordance with California Public Contract Code Sections 2200-2208, all contractors
entering into, or renewing contracts with CITY for goods and services estimated at
$1,000,000 or more are required to complete, sign, and submit the "lIran Contracting Act
of 2010 Compliance Affidavit."

PSC-37. Restrictions on Campaign Contributions and Fundraising in City Elections

Unless otherwise exempt, if this Contract is valued at $100,000 or more and requires
approval by an elected CITY office, CONTRACTOR, CONTRACTOR'’S principals, and
CONTRACTOR'’S Subcontractors expected to receive at least $100,000 for performance
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under the Contract, and the principals of those Subcontractors (the “Restricted Persons”)
shall comply with Charter Section 470(c)(12) and LAMC Section 49.7.35. Failure to
comply entitles CITY to terminate this Contract and to pursue all available legal remedies.
Charter Section 470(c)(12) and LAMC Section 49.7.35 limit the ability of the Restricted
Persons to make campaign contributions to and engage in fundraising for certain elected
CITY officials or candidates for elected CITY office for twelve months after this Contract
is signed. Additionally, a CONTRACTOR subject to Charter Section 470(c)(12) is required
to comply with disclosure requirements by submitting a completed and signed Ethics
Commission Form 55 and to amend the information in that form as specified by law. Any
CONTRACTOR subject to Charter Section 470(c)(12) shall include the following notice in
any contract with any Subcontractor expected to receive at least $100,000 for
performance under this Contract:

“Notice Regarding Restrictions on Campaign Contributions and Fundraising
in City Elections

You are a subcontractor on City of Los Angeles Contract #

. Pursuant to the City of Los Angeles Charter Section
470(c)(12) and related ordinances, you and your principals are prohibited from
making campaign contributions to and fundraising for certain elected City of
Los Angeles (“CITY”) officials and candidates for elected CITY office for twelve
months after the CITY contract is signed. You are required to provide the
names and contact information of your principals to the CONTRACTOR and
to amend that information within ten business days if it changes during the
twelve month time period. Failure to comply may result in termination of this
Contract and any other available legal remedies. Information about the
restrictions may be found online at ethics.lacity.org or by calling the Los
Angeles City Ethics Commission at (213) 978-1960.”

PSC-38. Contractors’ Use of Criminal History for Consideration of
Employment Applications

CONTRACTOR shall comply with the City Contractors’ Use of Criminal History for
Consideration of Employment Applications Ordinance, LAAC Section 10.48 et seq., as
amended from time to time. Any subcontract entered into by CONTRACTOR for work to
be performed under this Contract must include an identical provision.

PSC-39. Limitation of City’s Obligation to Make Payment to Contractor

Notwithstanding any other provision of this Contract, including any exhibits or attachments
incorporated therein, and in order for CITY to comply with its governing legal
requirements, CITY shall have no obligation to make any payments to CONTRACTOR
unless CITY shall have first made an appropriation of funds equal to or in excess of its
obligation to make any payments as provided in this Contract. CONTRACTOR agrees
that any services provided by CONTRACTOR, purchases made by CONTRACTOR or
expenses incurred by CONTRACTOR in excess of the appropriation(s) shall be free and
without charge to CITY and CITY shall have no obligation to pay for the services,
purchases or expenses. CONTRACTOR shall have no obligation to provide any services,
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provide any equipment or incur any expenses in excess of the appropriated amount(s)
until CITY appropriates additional funds for this Contract.

PSC-40. Compliance with Identity Theft Laws and Payment Card Data
Security Standards

CONTRACTOR shall comply with all identity theft laws including without limitation, laws
related to: (1) payment devices; (2) credit and debit card fraud; and (3) the Fair and
Accurate Credit Transactions Act (“FACTA”), including its requirement relating to the
content of transaction receipts provided to Customers. CONTRACTOR also shall comply
with all requirements related to maintaining compliance with Payment Card Industry Data
Security Standards (“PCI DSS”). During the performance of any service to install, program
or update payment devices equipped to conduct credit or debit card transactions,
including PCI DSS services, CONTRACTOR shall verify proper truncation of receipts in
compliance with FACTA.

PSC-41. Compliance with California Public Resources Code Section 5164

California Public Resources Code Section 5164 prohibits a public agency from hiring a
person for employment or as a volunteer to perform services at any park, playground, or
community center used for recreational purposes in a position that has supervisory or
disciplinary authority over any minor, if the person has been convicted of certain crimes
as referenced in the Penal Code, and articulated in California Public Resources Code
Section 5164(a)(2).

If applicable, CONTRACTOR shall comply with California Public Resources Code Section
5164, and shall additionally adhere to all rules and regulations that have been adopted or
that may be adopted by CITY. CONTRACTOR is required to have all employees,
volunteers and Subcontractors (including all employees and volunteers of any
Subcontractor) of CONTRACTOR working on premises to pass a fingerprint and
background check through the California Department of Justice at CONTRACTOR’S sole
expense, indicating that such individuals have never been convicted of certain crimes as
referenced in the Penal Code and articulated in California Public Resources Code Section
5164(a)(2), if the individual will have supervisory or disciplinary authority over any minor.

PSC-42. Possessory Interests Tax

Rights granted to CONTRACTOR by CITY may create a possessory interest.
CONTRACTOR agrees that any possessory interest created may be subject to California
Revenue and Taxation Code Section 107.6 and a property tax may be levied on that
possessory interest. If applicable, CONTRACTOR shall pay the property tax.
CONTRACTOR acknowledges that the notice required under California Revenue and
Taxation Code Section 107.6 has been provided.
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PSC-43. Confidentiality

All documents, information, City Data (as that term is defined in PSC-22), and materials
provided to CONTRACTOR by CITY or developed by CONTRACTOR pursuant to this
Contract (collectively “Confidential Information”) are confidential. CONTRACTOR shall not
provide, and shall prohibit its employees and subcontractors from providing or disclosing,
any Confidential Information or their contents or any information therein either orally or in
writing, to any person or entity, except as authorized by CITY or as required by law.
CONTRACTOR shall immediately notify CITY of any attempt by a third party to obtain
access to any Confidential Information. This provision will survive expiration or termination
of this Contract.

PSC-44. Contractor Data Reporting

If Contractor is a for-profit, privately owned business, Contractor shall, within 30 days of the
effective date of the Contract and on an annual basis thereafter (i.e., within 30 days of the
annual anniversary of the effective date of the Contract), report the following information to
City via the Regional Alliance Marketplace for Procurement (“RAMP”) or via another method
specified by City: Contractor's and any Subcontractor's annual revenue, number of
employees, location, industry, race/ethnicity and gender of majority owner
(“Contractor/Subcontractor Information”). Contractor shall further request, on an annual
basis, that any Subcontractor input or update its business profile, including the
Contractor/Subcontractor Information, on RAMP or via another method prescribed by City.

STANDARD PROVISIONS
FOR CITY CONTRACTS (Rev. 1/25 [v.2]) 15 ATTACHMENT A



Form Gen. 133 (Rev.10/17)

EXHIBIT 1
INSURANCE CONTRACTUAL REQUIREMENTS

CONTACT For additional information about compliance with City Insurance and Bond
requirements, contact the Office of the City Administrative Officer, Risk Management at (213) 978-
RISK (7475) or go online at www.lacity.org/cao/risk. The City approved Bond Assistance Program
is available for those contractors who are unable to obtain the City-required performance bonds. A
City approved insurance program may be available as a low-cost alternative for contractors who
are unable to obtain City-required insurance.

CONTRACTUAL REQUIREMENTS
CONTRACTOR AGREES THAT:

1. Additional Insured/Loss Payee. The CITY must be included as an Additional Insured in
applicable liability policies to cover the CITY’S liability arising out of the acts or omissions of the
named insured. The CITY is to be named as an Additional Named Insured and a Loss Payee As Its
Interests May Appear in property insurance in which the CITY has an interest, e.g., as a lien holder.

2. Notice of Cancellation. All required insurance will be maintained in full force for the duration of
its business with the CITY. By ordinance, all required insurance must provide at least thirty
(30) days' prior written notice (ten (10) days for non-payment of premium) directly to the CITY if
your insurance company elects to cancel or materially reduce coverage or limits prior to the policy
expiration date, for any reason except impairment of an aggregate limit due to prior claims.

3. Primary Coverage. CONTRACTOR will provide coverage that is primary with respect to any
insurance or self-insurance of the CITY. The CITY’S program shall be excess of this insurance and
non-contributing.

4. Modification of Coverage. The CITY reserves the right at any time during the term of this
Contract to change the amounts and types of insurance required hereunder by giving
CONTRACTOR ninety (90) days’ advance written notice of such change. If such change should
result in substantial additional cost to CONTRACTOR, the CITY agrees to negotiate additional
compensation proportional to the increased benefit to the CITY.

5. Failure to Procure Insurance. All required insurance must be submitted and approved by the
Office of the City Administrative Officer, Risk Management prior to the inception of any operations
by CONTRACTOR.

CONTRACTOR'S failure to procure or maintain required insurance or a self-insurance program
during the entire term of this Contract shall constitute a material breach of this Contract under which
the CITY may immediately suspend or terminate this Contract or, at its discretion, procure or renew
such insurance to protect the CITY'S interests and pay any and all premiums in connection therewith
and recover all monies so paid from CONTRACTOR.

6. Workers’ Compensation. By signing this Contract, CONTRACTOR hereby certifies that it is
aware of the provisions of Section 3700 et seq., of the California Labor Code which require every
employer to be insured against liability for Workers' Compensation or to undertake
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self-insurance in accordance with the provisions of that Code, and that it will comply with such
provisions at all time during the performance of the work pursuant to this Contract.

7. California Licensee. All insurance must be provided by an insurer admitted to do business in
California or written through a California-licensed surplus lines broker or through an insurer otherwise
acceptable to the CITY. Non-admitted coverage must contain a Service of Suit clause in which the
underwriters agree to submit as necessary to the jurisdiction of a California court in the event of a
coverage dispute. Service of process for this purpose must be allowed upon an agent in California
designated by the insurer or upon the California Insurance Commissioner.

8. Aggregate Limits/Impairment. If any of the required insurance coverages contain annual
aggregate limits, CONTRACTOR must give the CITY written notice of any pending claim or lawsuit
which will materially diminish the aggregate within thirty (30) days of knowledge of same. You must
take appropriate steps to restore the impaired aggregates or provide replacement insurance protection
within thirty (30) days of knowledge of same. The CITY has the option to specify the minimum
acceptable aggregate limit for each line of coverage required. No substantial reductions in scope of
coverage which may affect the CITY’S protection are allowed without the CITY’S prior written consent.

9. Commencement of Work. For purposes of insurance coverage only, this Contract will be deemed
to have been executed immediately upon any party hereto taking any steps that can be considered to
be in furtherance of or towards performance of this Contract. The requirements in this Section
supersede all other sections and provisions of this Contract, including, but not limited to, PSC-3, to the
extent that any other section or provision conflicts with or impairs the provisions of this Section.
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Form Gen. 146 (Rev. 6/12)

Required Insurance and Minimum Limits

Name: Date:

Agreement/Reference:

Evidence of coverages checked below, with the specified minimum limits, must be submitted and approved prior to
occupancy/start of operations. Amounts shown are Combined Single Limits ("CSLs"). For Automobile Liability, split limits

may be substituted for a CSL if the total per occurrence equals or exceeds the CSL amount.

Limits

Workers' Compensation (WC) and Employer's Liability (EL)

wC
[ ]Waiver of Subrogation in favor of City [JLongshore & Harbor Workers Statutor

[JJones Act

4

EL
General Liability
[JProducts/Completed Operations [l
EFlre Legal Liability _________ Sexual Misconduct

Automobile Liability (for any and all vehicles used for this contract, other than commuting to/from work)

Professional Liability (Errors and Omissions)

Discovery Period

Property Insurance (to cover replacement cost of building - as determined by insurance company)

All Risk Coverage
0 Flood

|:| Earthquake

[] Boiler and Machinery
] Builder's Risk

Pollution Liability

O

Surety Bonds - Performance and Payment (Labor and Materials) Bonds

Crime Insurance

Other:
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Bidder Certification Los Angeles C1LY

ETHICS COMMISSION

This form must be submitted with your bid or proposal to the City department that is awarding the contract noted
below. If you have questions about this form, please contact the Ethics Commission at (213) 978-1960.

|:| Original Filing |:| Amendment: Date of Signed Original . Date of Last Amendment
Reference Number (Bid, Contract, or RAMP) Awarding Authority (Department awarding the contract)
Bidder Name
Address
Email Address Phone Number

Certification

| certify the following on my own behalf or on behalf of the entity named above, which | am authorized to represent:

A. | am applying for one of the following types of contracts with the City of Los Angeles:
1. A goods or services contract with a value of more than $25,000 and a term of at least three months;
2. A construction contract with any value and duration;

3. Afinancial assistance contract, as defined in Los Angeles Administrative Code § 10.40.1(h), with a value of at least
$100,000 and a term of any duration; or

4. A public lease or license, as defined in Los Angeles Administrative Code § 10.40.1(i), with any value and duration.

B. I acknowledge and agree to comply with the disclosure requirements and prohibitions established in the Los Angeles
Municipal Lobbying Ordinance if | qualify as a lobbying entity under Los Angeles Municipal Code § 48.02.

| certify under penalty of perjury under the laws of the City of Los Angeles and the state of California that the information
in this form is true and complete.

Name Signature
Title Date
Revised February 2022 Los Angeles Municipal Code § 48.09(H), Los Angeles Administrative Code § 10.40.1 Page 1 of 1

ethics.lacity.org
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Los Angeles Fire & Police Pension System

ETHICS RESPONSIBILITIES FOR BOARD MEMBERS, THE GENERAL
MANAGER, AND STAFF

1.18 CONTRACTOR DISCLOSURE POLICY

A. PURPOSE

It is the policy of LAFPP for Contractors to disclose conflicts of interest - actual, potential and
perceived.

The goal of this Policy is to prevent impropriety or the appearance of impropriety, to provide
transparency and confidence in LAFPP’s decision-making process, and to help ensure that
investment and procurement decisions are made solely on the merits of the goods or services
that Contractors propose to provide to LAFPP.

This Policy sets forth the circumstances under which LAFPP requires the full and timely disclosure
of ex parte communications with, relationships with, and payments to, entities such as placement
agents, third party marketers, lobbyists and other Intermediaries. This Policy is intended to apply
broadly to all Contractors with whom LAFPP conducts or potentially will conduct business.

This Policy shall apply in addition to, and is intended to supplement, any applicable state and City
ethics, campaign finance, and lobbying laws found in the City’s Charter, Governmental Ethics,
Lobbying and Campaign Finance Ordinances, the California Political Reform Act, and the
California Constitution. Unless otherwise specified or required by the context, all terms used but
not defined herein shall have the same meanings ascribed to them in Appendix A.

The Board recognizes that the flow of communication through staff between Contractors or
consultants and Board members is beneficial to the conduct of system business. However, there
are instances wherein Contractors or consultants may have ex parte communications directly with
Board members. In those instances where the communications reasonably might give the
appearance of being an attempt to influence the outcome of a Board or staff decision or consultant
recommendation, the Board recognizes that there might be the potential for misunderstanding,
misinformation, or conflicting instructions, and therefore the communications reasonably could be
interpreted as inappropriately affecting the Board, staff, or consultant. Such communications do
not always rise to the level of “undue influence” as defined in this policy, but nevertheless are
subject to disclosure.

B. APPLICATION, EXCLUSIONS AND REPORTING

1. APPLICATION

This Policy applies to LAFPP’s application, selection, and monitoring processes regarding
Contractors. It is applicable to all Contractors who participate in the selection process for
the award of an LAFPP contract. This policy also applies to all agreements with
Contractors that are entered into after July 23, 2009, the date this Policy is adopted.
Additionally, this Policy applies to existing agreements with Contractors if, after the date
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this Policy is adopted, (a) the term of the agreement is extended, (b) there is any increased
commitment of funds by LAFPP pursuant to the existing agreement or (c) there is an
amendment to the substantive terms of an existing agreement, including the fees or
compensation payable to the Contractor to the extent that LAFPP’s consent is required.
Reporting requirements for new and existing agreements/investments are defined in
1.18B.3.

2. EXCLUSIONS
The following contracts are excluded from this Policy:

1) Contracts in the amount of $25,000 or less and for not more than a one-year period
for which the General Manager has authority to approve service agreements,
pursuant to Administrative Code section 10.1.1 and as authorized by the Board
pursuant to Board Governance Policy 9.18.B. (Revised 02/01/24)

2) Low cost equipment maintenance agreements and service for equipment repair.
“Low cost” is defined as “$2,000 or less.”

3) Contracts for which contract terms are less than 3 months in duration.

4) City, state, or federal contracts/agreements for which LAFPP utilizes the existing
City, state, or federal contract or agreement.

5) Contracts with unions and associations providing approved health plans
subsidized by LAFPP.

3. REPORTING

a. Initial (New) Disclosures For all new contracts and investments, including private
investment funds, Contractors are required to complete a Contractor Disclosure form
and disclose reportable items (as defined by this Policy) that occurred during the
twenty-four (24) month period prior to Board consideration of a new
contract/investment. For private equity funds, private credit funds, and real estate
funds, the fund’'s general partner (or equivalent managing entity) shall provide
disclosure information for the prior twenty-four month period at the time the Board
considers a new or additional investment in the fund.

b. Periodic Disclosures For existing contracts, Contractors are required to complete a
Contractor Disclosure form quarterly. Quarterly disclosures are due 21 business days
after the end of the quarter. For contracts that are extended or renewed, the
Contractor must have submitted the most recent quarterly disclosure. LAFPP internal
audit staff will review previously submitted Contractor Disclosures to determine if there
is a disclosure to report to the Board at the time the contract renewal or extension is
being considered by the Board. General partners (or equivalent managing entities) of
Real Estate Open-End Funds are required to submit a Contractor Disclosure form
quarterly.

General partners (or equivalent managing entities) of private equity funds, private credit
funds, and Real Estate Closed-End Funds are required to complete the Annual Gift
Disclosure which is due 21 business days after the calendar year end. General
partners (equivalent managing entities) of private equity funds, private credit funds and
Real Estate Closed-End Funds are not required to submit Contractor Disclosure forms
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(except for new or increased investments being considered by the Board, see Section
1.18.B.3a).

Non-investment and non-legal Contractors paid $20,000 or less each fiscal year
by LAFPP shall submit a Contractor Disclosure no later than 21 business days after
June 30th each year. LAFPP internal audit staff will review fiscal year expenditures to
identify which non-investment or non-legal Contractor shall report on an annual basis.
Should fiscal year expenditures result in a change to the reporting frequency of a non-
investment or non-legal Contractor, LAFPP internal audit staff will notify the firm
accordingly.

C. CAMPAIGN CONTRIBUTIONS

Applicability Except as otherwise provided in this section 1.18.C, every Contractor shall disclose
monetary contributions and/or other financial benefits made directly or indirectly to any Elected
Official (and any of his or her controlled committees), Candidate (and any of his or her controlled
committees), Appointed Official or Applicable City Employee (collectively, “Contractor Campaign
Contribution Disclosures”). Disclosure requirements apply to the Contractor, any of its Officers,
marketing representatives, relationship representatives, portfolio managers, members of their
investment committee, or Intermediaries that are involved with the product or service provided, or
sought to be provided, to LAFPP, and any Family Members of the previously listed individuals.

For each such monetary contribution or financial benefit made, the Contractor Campaign
Contribution Disclosures shall include the following information:

(1) The name and address of the contributor and the connection to the
Contractor;

(2) The name and title of each person receiving the contribution and the name of
the Elected Official, Candidate, or Appointed Official or person for whose
benefit the contribution was made;

(3) The amount of the monetary contribution or financial benefit; and

(4) The date of the monetary contribution or financial benefit.

Exemption: Monetary contributions and/or financial benefits given by any person to an Elected
Official or Candidate for whom such person was entitled to vote at the time of the contributions
and which, in the aggregate, do not exceed $100 to any one Elected Official or Candidate per
election are not required to be reported pursuant to this Section 1.18.C.

D. OTHER CONTRIBUTIONS/PAYMENTS

Applicability Every Contractor shall disclose any and all monetary contributions and/or other
financial benefits not covered by other sections of this Policy, including but not limited to
contributions to charitable organizations. Disclosures required include, but are not limited to, any
monetary contribution or financial benefit to any of the following (collectively “Contractor
Miscellaneous Contribution Disclosures”):

1. Any Elected Official (and any of his or her controlled committees), Candidate (and any of
his or her controlled committees), Appointed Official or Applicable City Employee.

2. Any account or trust set up through motion of the Los Angeles City Council that would
seek funds controlled by an Elected Official or Candidate.
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3. Any third party at the behest of an Elected Official, Candidate, or Appointed Official or for
the purpose of supporting or opposing an Elected Official or Candidate or City ballot
measure.

4. Any Elected Official, Candidate, Appointed Official or Applicable City Employee for the
sale of private property.

5. Any charitable or other organization or individual at the behest of an Elected Official,
Candidate, Appointed Official or Applicable City Employee, including those organizations
of which an Elected Official, Candidate, Appointed Official or Applicable City Employee is,
to the best knowledge of the person paying the monetary contribution or financial benefit,
an officer, employee, or member of the board of directors, advisory board, or any similar
board or committee.

Disclosure requirements apply to the Contractor, any of its Officers, any marketing
representatives, relationship representatives, portfolio managers, members of their investment
committee, or Intermediaries that are involved with the product or service provided, or sought to
be provided, to LAFPP, and any Family Members of any of the previously listed individuals.

For each such monetary contribution and/or financial benefit, the Contractor Miscellaneous
Contribution Disclosures shall include the following information:

(1) The name and address of the contributor and the connection to the
Contractor;

(2) The name and title of each person receiving the contribution and the name of
the Elected Official, Candidate, or Appointed Official or person for whose
benefit the contribution was made;

(3) The amount of the monetary contribution or financial benefit; and

(4) The date of the monetary contribution or financial benefit.

E. GIFTS

1. Applicability Every Contractor shall disclose all Gifts, as defined within this Policy, made
directly or indirectly to any Elected Official, Candidate, Appointed Official, or Applicable
City Employee, or to decision makers with LAFPP’s private equity consultants, private
credit consultants, general investment consultants, or real estate consultants. Disclosure
requirements apply to the Contractor, any of its Officers, any marketing representatives,
relationship representatives, portfolio managers, members of their investment committee,
or Intermediaries that are involved with the product or service provided, or sought to be
provided, to LAFPP, and any Family Members of any of the previously listed individuals.

Gifts are reportable when the fair market value of the Gifts to a single person is $50 or
more or multiple Gifts to a single person from a single source totals $50 or more per
calendar year. Contractors must keep track of Gifts made directly or indirectly to officials,
staff and representatives described above to identify if the reporting threshold is met. Such
disclosures shall be made each calendar year for Gifts by Private Equity firms, Private
Credit firms and firms managing Real Estate Closed-End Funds, quarterly for all other
existing Contractors, and prior to Board approval of a Contractor for initial Contractor
Disclosures regarding the previous 24-month period.

When the fair market value of the Gifts to a person meets or exceeds $50 per calendar
year, the Contractor shall disclose for each Gift:
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(1) The name and address of each person providing the Gift and each such
person’s connection to the Contractor;

(2) The name and title of each person receiving the Gift;

(3) The value of the Gift;

(4) A description of the Gift; and

(5) The date of the presentation of the Gift.

2. Gifts Received (For Investment Consultants Only) LAFPP Consultants (private equity
consultants, private credit consultants, general investment consultants, and real estate
consultants who have a service agreement with LAFPP) shall also disclose a Gift if its fair
market value is $50 or more that were received by decision makers, directly or indirectly,
from Contractors, any of its Officers, any marketing representatives, relationship
representatives, portfolio managers, members of their investment committee, or
Intermediaries that are involved with the product or service provided, or sought to be
provided, to LAFPP, and any Family Members of any of the previously listed individuals.
Multiple gifts totaling $50 or more received during the reporting period from a single source
must also be reported. LAFPP consultants must keep track of gifts received directly or
indirectly to identify if the reporting threshold is met for a person within the calendar year.
Such disclosures shall include Gifts received during the term of the Consultant’s service
agreement with LAFPP and shall be made quarterly with regard to all Contractors, and
otherwise as required by LAFPP in relation to any particular contracting process.

The consultant shall disclose for each Gift:

(1) The name and address of each person providing the Gift and each such
person’s connection to the Contractor;

(2) The name and title of each person receiving the Gift;

(3) The value of the Gift;

(4) A description of the Gift; and

(5) The date of the presentation of the Gift

F. CONTACT STATEMENT

1. Initial (New) Disclosures Each Contractor is responsible for providing to staff prior to
hiring for new agreements/investments, a List of Contacts made by the Contractor with
Appointed or Elected Officials within either 1) the three-month period prior to the interview
regarding a new agreement or investment; or, 2) the search period; whichever is longer.
The List of Contacts shall include the date and names of the contact(s) and the nature of
the contact. Required disclosure of contacts by Intermediaries is described in Section
1.18G.4(iii).

2. Periodic Disclosures For existing agreements, each Contractor shall also disclose any
contacts with Appointed or Elected Officials during the term of the agreement, contract,
or investment on a quarterly basis. This section does not apply to entities excluded
from Periodic Disclosures pursuant to Section 1.18.B.3b.
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G. INTERMEDIARIES

Each Contractor is responsible for providing to staff, as part of the initial and periodic Contractor
Disclosure, the following information:

1. Notice to LAFPP that if any person working on behalf of the Contractor with, or assigned
on behalf of the Contractor to, an LAFPP contract is a current or former LAFPP Board
member, employee or consultant or a Family Member of any such person.

2. A statement whether the Contractor, any of its Officers, marketing or relationship
representatives, portfolio managers, members of the investment committee, or any
individuals that are involved with the product or service provided to LAFPP (or any Family
Members of the individuals listed), has compensated or agreed to compensate, directly or
indirectly, any person (whether or not employed by the Contractor) or entity to act as an
Intermediary in connection with any investment or procurement by LAFPP.

3. A description of all compensation provided or agreed to be provided directly or indirectly
by the Contractor to any Intermediary or to any employee of the Contractor who was hired
specifically to solicit an investment or other business with LAFPP or is compensated on
the basis of the procurement of any such investment or business. The description of such
compensation shall include the nature, timing and amount thereof and any condition
precedent to receiving the compensation.

4. With regard to each Intermediary identified pursuant to Section 1.18.G.2 above, each
Contractor shall provide:

(i) A description of the services to be performed by the Intermediary and a
statement as to whether the Intermediary is utilized by the Contractor with all
prospective clients or only with a subset of the Contractor’s prospective clients
(and if a subset, describe the subset), and a resume of each officer, partner,
and principal of the Intermediary detailing the person’s education, professional
designation, regulatory licenses, and investment work experience. Work
experience need not be provided in connection with agreements unrelated to
investments.

(i)  With regard to procurement of business from LAFPP, a copy of all written
agreements between the Contractor and the Intermediary and a description
of any agreement that is not in writing.

(iii) A list of contacts made by the Intermediary, on behalf of the Contractor, with
Appointed Officials, Elected Officials, or staff within the 24-month period prior
to Board approval of a new agreement or investment. The list shall include
the date and names of the contact(s) and Intermediary(s).

(iv)  The names of all persons who suggested the retention of the Intermediary and
a description of how the Intermediary was selected.

(v)  Alisting for the Intermediary and/or any of its affiliates showing registration

with the Securities and Exchange Commission or the Financial Industry
Regulatory Association or any similar regulatory agency or self-regulatory
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organization outside the United States, and either the details of any such
registration or an explanation of why registration is not required.

(vi)  Alisting for the Intermediary, and/or any of its affiliates, showing registration
as a lobbyist with any local, state or national government and the details of
any such registration.

H. CONTRACTOR RESPONSIBILITIES

1. Each Contractor is responsible for providing to staff, as part of the Contractor Disclosure,
a representation and warranty signed by the Contractor’s chief executive officer, other
officer as defined in this Policy, or head of the business unit that provides, or will be
providing, the service to LAFPP, of the accuracy of the information included in the
Contractor Disclosure in any final written agreement.

2. Contractors shall comply with the Policy and cooperate with staff in meeting staff's
obligations under this Policy. All parties responsible for implementing, monitoring and
complying with this Policy should consider the spirit as well as the literal expression of the
Policy. In cases where there is uncertainty whether a disclosure should be made pursuant
to this Policy, the Policy shall be interpreted to require disclosure.

3. Allinformation required in the Contractor Disclosure shall be sent to LAFPP internal audit
staff as follows:

Email address: audit@lafpp.com
Department of Fire and Police Pensions
Internal Audit Section

701 E. 3rd Street, Suite 200

Los Angeles, CA 90013

Office: 213-279-3175

The Contractor Disclosure is due 21 business days after the end of the quarter or year as
applicable.

. LAFPP RESPONSIBILITIES

LAFPP staff are responsible for all of the following:

a. Section managers are responsible for providing Contractors with a copy of this Policy with
all Requests for Proposals at the time that due diligence in connection with a prospective
investment or engagement begins.

b. Section managers are responsible for confirming that the Contractor Disclosure has been
received prior to the completion of due diligence and any recommendation to proceed with
the engagement of the Contractor or the decision to make any investment or procurement.

c. For new agreements and/or amendments to agreements existing as of the date of the

Policy, Section managers are responsible for confirming that the final written agreement
between LAFPP and the Contractor provides that the Contractor shall be solely
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responsible for, and LAFPP shall not pay (directly or indirectly), any fees, compensation
or expenses for any Intermediary used by the Contractor.

d. Section managers are responsible for excluding any Contractor or Intermediary from the
solicitation of new investments or business from LAFPP for a time period determined by
the Board up to a maximum of 5 years after they have committed a material violation of
this Policy, as determined by the Board in its sole discretion, and promptly informing the
Board of any such action. Refer to Penalties in Section J.

e. Internal audit staff will provide the Board, including the relevant Committee, with the
Contractor Disclosure information prior to the Board making or approving any decision to
invest or procure with a Contractor.

f. Internal audit staff will compile a quarterly Board report containing the names and amount
of compensation agreed to be provided to each Intermediary by each Contractor, the
campaign or other contributions and gifts of each Contractor and the List of Contacts as
reported in the Contractor Disclosures; the List of Exclusions and the List of Outstanding
Contractor Disclosures.

g. Reporting to the Board immediately any conduct that the staff reasonably believes
constitutes a material violation of the Policy, to enable the Board to make a determination
whether the conduct constitutes a material violation.

J. PENALTIES

For new agreements and/or amendments to agreements existing as of the date of this Policy, the
Contractor, in the final written agreement with LAFPP, will agree to provide LAFPP with any or all
of the following remedies in the event that there was or is a material omission or inaccuracy in the
Contractor Disclosure or any other violation of this Policy, as determined by the Board in its sole
discretion:

1. Whichever is greater, the reimbursement of any Contractor, management or
advisory fees paid by LAFPP for one year or an amount equal to the amounts that
the Contractor has paid or promised to pay to the Intermediary in respect of
LAFPP.

2. LAFPP shall have the authority to terminate immediately the separate account
investment management agreement, without penalty. For non-investment
agreements, LAFPP shall have the authority to terminate the agreement, without
penalty.

3. In addition, the Board of Commissioners may take action to ban the Contractor
from future contracting opportunities with LAFPP.

In addition, the Contractor will be ineligible for, and will not solicit, future agreements with LAFPP
for five years after Board determination of the violation. However, the prohibition may be reduced
by a majority vote of the Board at a public session upon a showing of good cause.

Also, any Intermediary who the Board determines has materially violated this Policy shall be
ineligible for, and shall not solicit, future contracts with LAFPP for five years after such Board
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determination. However, this penalty may be reduced by a majority vote of the Board at a public
session upon showing of good cause.

K. NO RIGHT OF CONFIDENTIALITY

All Contractor Disclosures and attachments thereto shall be public records subject to disclosure
under the California Public Records act and the Ralph M. Brown Act. No confidentiality
restrictions shall be placed on any Contractor Disclosures or any information provided by
Contractors pursuant to this Policy.

See Appendix A — CONTRACTOR DISCLOSURE POLICY Definitions

HISTORY

1.19 Adopted: 07/23/09; Revised: 02/04/10, 03/03/11, 04/05/12, 06/04/15, 11/03/16, 10/05/17,
05/20/21, 08/05/21, 11/02/23, and 02/01/24.
REVIEW

1.20 This entire policy shall be reviewed February of every even-numbered year, with the
exception of Section 1.15 Marketing Cessation which shall be reviewed annually.
(Amended 02/17/22)
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APPENDIX A — CONTRACT DISCLOSURE POLICY DEFINITIONS

Definitions are based on current laws. To the extent that Board policies are not updated
subsequent to changes in law, the Board of Commissioners is responsible to comply with current
laws and changes thereto.

Applicable City Employee

(1) An LAFPP employee designated as a City Official under LAMC Section 49.5.2(C), or

(2) a lawyer in the Public Pensions General Counsel Division or Outside Counsel Oversight
Division of the Los Angeles City Attorney’s Office or who is in the direct supervisory chain of
command over the lawyers in those divisions. (Amended 02/17/22)

Appointed Official
An appointed LAFPP Board Member (including a person who has been appointed, pending
confirmation)

Candidate
A person who has filed to run for an Elected Office

City
The City of Los Angeles

Contractor

A person who, or entity that, seeks to be and/or is hired to provide goods and/or services to
LAFPP. The individuals with reporting responsibility are those at a firm that would have any
contact with or responsibility for an LAFPP investment or agreement.

Contractor Disclosure
Collectively, the information required from Contractors as described in Sections 1.18.C through
1.18.H of this Policy.

Elected Official or Office

Mayor of the City of Los Angeles
Members of the Los Angeles City Council
Los Angeles City Attorney

Los Angeles City Controller

Elected LAFPP Board Member

Family Member
The spouse or domestic partner, of a Contractor or Intermediary.

Gift

Pursuant to Los Angeles Municipal Code Section 49.5.8 et seq., that references the Political
Reform Act and California Constitution, and Section 82028 of the Political Reform Act 2015,
a “Gift” means, except as otherwise provided in this definition, any payment that confers a
personal benefit on the recipient, to the extent that consideration of equal or greater value is not
received and includes a rebate or discount in the price of anything of value unless the rebate or
discount is made in the regular course of business to members of the public without regard to
official status. Any person, other than a defendant in a criminal action, who claims that a payment
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is not a gift by reason of receipt of consideration has the burden of proving that the consideration
received is of equal or greater value. The term “gift” does not include:

(1) Informational material such as books, reports, pamphlets, calendars, or periodicals. No
payment for travel or reimbursement for any expenses shall be deemed “informational
material.”

(2) Gifts which are not used and which, within 30 days after receipt, are either returned to the
donor or delivered to a nonprofit entity exempt from taxation under Section 501(c)(3) of the
Internal Revenue Code without being claimed as a charitable contribution for tax purposes.

(3) Gifts from an individual’'s spouse, child, parent, grandparent, grandchild, brother, sister,
parent-in-law, brother-in-law, sister-in-law, nephew, niece, aunt, uncle, or first cousin, or the
spouse of any such person; provided that a gift from any such person shall be considered a
gift if the donor is acting as an agent or intermediary for any person not covered by this
paragraph.

(4) Campaign contributions required to be reported under Chapter 4 of the Political Reform Act
of 1974, as amended.

(5) Any devise or inheritance.

(6) Personalized plaques and trophies with an individual value of less than two hundred fifty
dollars ($250).

Intermediary

A person or entity (1) who is hired, engaged or retained by or acting on behalf of a Contractor as
a placement agent, finder, lobbyist, solicitor, marketer, consultant, broker or other type of agent
to raise money or investments from or obtain access to LAFPP, directly or indirectly, and (2) who
engages in, either personally or through an agent, any written or oral direct communication with
any LAFPP representative in furtherance of obtaining an investment or a contract with LAFPP.
This definition also includes agents of Intermediaries commonly referred to as sub-agents.

LAFPP
The Los Angeles Fire and Police Pension System.

Officers
The Chief Executive Officer, Chief Operating Officer, Chief Financial Officer or functional
equivalent in the Contractor’s firm.

Real Estate Closed-End Funds
Closed-end commingled funds that are finite life investment vehicles.

Real Estate Open-End Funds
Open-end commingled funds that are an infinite pool of assets diversified by geography and

property type.
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Undue influence
The employment of any improper or wrongful pressure, scheme, or threat by which one’s will is

overcome and he or she is induced to do or not to do an act which he or she would not do, or
would do, if left to do freely.
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